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Q: Why are we concerned about mask supply? 

A. Many medical supplies, including masks, are manufactured in China, whose production 
capability has been hampered by the novel coronavirus (COVID-19) situation.  High flu 
activity in the US and here in NY state is also placing high demand on the use of procedure 
masks for isolation precautions. 
 

Q: What steps are being taken to reduce mask use? 
A. We are working to assure that mask availability is preserved for the highest risk situations, 

such as healthcare workers protection when caring for patients with respiratory illness. 
Lower risk situations, such as visitors or family members concerned about exposure will 
have different masks available to them upon request. 

 
Q: What is the process for patients entering the facility with symptoms of respiratory illness? 

A. Although masks have been removed from many flu stations, masks will be available at the initial 
point of contact (e.g. registration window), especially in high risk locations such as the ED, 
primary care offices, and urgent care.  A mask should be offered to patients who present with 
symptoms. 
 

Q. What are some other ways to conserve mask supplies? 
A. The following are some additional ways that we can conserve our current mask supply 

a. If you have not received your flu vaccine, consider getting vaccinated to eliminate the 
need to wear a mask.  

b. Work with Infection Prevention to ensure that Droplet precautions are started and 
discontinued appropriately. 

c. Keep masks in designated locations (e.g. behind reception desks, at the Nurses’ station) 
and not in hallways or other areas where they could potentially be used inappropriately 

 
Q: When should healthcare workers wear an isolation procedure mask? 

A.  Healthcare workers should wear isolation procedure mask when: 
a. Entering a room with a patient on droplet precautions 
b. Anticipating contact with blood/body fluids from a patient coughing or sneezing (wear 

eye protection, too) 
c. When performing certain procedures (e.g. central line dressing changes) 
d. If unvaccinated for flu, healthcare workers should wear a mask when in any area where 

patients or residents may be found, including corridors. 
 
Q:  What is the correct way to remove my mask? 

A. Clean your hands with soap and water or hand sanitizer before removing the mask.  Avoid 
touching the front of the mask as the front of the mask is contaminated.  
Only touch the ear loops/ties/band. Follow the instructions below for the type of mask you 
are using. 

1. Face Mask with Ear loops: Hold both of the ear loops and gently lift and remove the 
mask. 

2. Face Mask with Ties: Untie the bottom bow first then untie the top bow and pull the 
mask away from you as the ties are loosened. 
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3. Face Mask with Bands: Lift the bottom strap over your head first then pull the top strap 
over your head. 

4. Throw the mask in the trash. Clean your hands with soap and water or hand sanitizer. 
 
Q: In addition to wearing face masks what other measures can be instituted to prevent the spread of 
respiratory infections? 

A.  -Cover your nose and mouth when coughing or sneezing.  Use your sleeve rather than 
coughing in your hand. 
-Use tissues to contain respiratory secretions and, after use, to dispose of them in the 
nearest waste receptacle 
-Perform hand hygiene after having contact with respiratory secretions and contaminated 
objects/materials 

 
Q:  How often should healthcare workers change their mask? 

A. The mask should be changed if it becomes torn, damp or soiled. The mask should be 
removed when leaving the patient room. 

 
Q: What is the correct way to wear a surgical/procedure mask? 

A. The mask should cover the person’s mouth, nose, chin with the colored side facing outward. 
The thin metal wire along the upper edge of the mask should be pressed gently against the 
bridge of the nose.  

 

 
 
Q: What is the difference between a N95 Respirator and a surgical/procedure mask?  

A. A surgical/procedure mask is designed to protect the nose and mouth from sprays or 

splashes and provides protection from larger organisms such as those spread through the 

droplet route. Protection to eyes/face can be enhanced by using face-shields. An N95 

NIOSH-approved respirator protects the user from inhaling airborne hazards. N95s are used 

for Airborne precautions, not for Droplet precautions. 


