
Rochester Regional Health BH Programming 
 
Information on accessing both CD and MH services can be obtained by calling 585 922-9900. 

MH Outpatient:  

• Adult, Child and Youth -Individual sessions 
• Personalized Recovery Oriented Services -Individual and classes available through phone.  
• Assertive Community Treatment-Individual sessions 
• School Based Health Centers- continue to offer medical and mental health services for the 

following designated sites:  Edison, Charlotte High, John James Audubon, Freddie Thomas, Dr. 
Martin Luther King Jr.  

• Home Based Crisis Interventions-offering crisis services to families when a child is at imminent 
risk of hospital or out-of-home placement. (585)-922-8040 

Psychiatric/Crisis Services:  

• Comprehensive Crisis Programs continue to be operational and fully staffed.  
o Clifton’s Comprehensive Psychiatric Emergency Program (CPEP) (315) 462-1080 
o Behavioral Health Access and Crisis Center (585) 368-3950 Mon-Fri 8:00am-midnight, 

for Psychiatric Emergencies-  hospital, preferably RGH 
o Rochester General Hospital (585-922-0870)-Please call RRH transfer line at 922-7333 for 

assistance identifying most appropriate Emergency Room location 
• Psychiatric Inpatients remain operational with capacity (RGH, St Marys, Newark, Clifton Springs) 

CD Programming  

• Outpatient programming -Individuals, Groups and  Medication Assisted Therapy  
o Rapid admission for new clients is available also so that people can attend right 

away/same day if desired.  Includes availability of both groups and individual sessions 
via telephone.  

• Referrals for higher level of care if needed including access to our inpatient and outpatient 
detox programs that are fully staffed and operational based on medical necessity.  

• Women’s Community Residence-remains open and operational  

 
 
 
 
 


