
Notifying Clifton Springs Nursing Home Residents of Rights under 
Title VI regarding Transportation Services 
 

Clifton Springs Nursing Home operates its programs and services without regard 
to race, color and national origin in accordance with Title VI of the Civil Rights Act. 
Any person who believes she or he has been aggrieved by any unlawful 
discriminatory practice under Title VI may file a complaint with Clifton Springs 
Nursing Home 
 

For more information and procedures to file a complaint, please contact Clifton 
Springs Nursing Home by writing to: 
 
Clifton Springs Nursing Home 
Attention Resident relations coordinator 
Social Work Department 
2 Coulter Rd,  
Clifton Springs, NY 14432 
 
Or calling by phone: 315-462-9561 
 
A complaint may be filed directly with the Federal Transit Administration (Office 
of Civil Rights) and/or with the NYSDOT Office of Diversity and Opportunity. 
 
Office of Civil Rights 
Attention Title VI Program Coordinator 
1200 New Jersey Ave SE 
 
Washington, DC 20590 
NYSDOT Office of Diversity and Opportunity 
50 Wolf Road, 6th Floor 
Albany, NY 12232 
Phone: (518) 457-1129 
Fax: (518) 549-1273 


