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Reflections on the Symphony of Gratitude All Around Us 
 
I have heard a wonderful refrain running through Unity Hospital, where I work, that has grown louder 
and more expressive since COVID-19 crossed our threshold. It is sung by staff and patients alike, but also 
by the wider community. It is catchy. The words are simple, the dynamics unique to each rendition and 
the harmony simply draw-dropping beautiful. Have you heard it? “Thank you.” A thousand different 
ways, “Thank you.” A multitude of stanzas resound: “The care has been excellent.” “They are all so 
nice.” “I needed to know that, thank you.” “There are treats in the back, go get something to eat.”  

Sometimes there are no lyrics, instead just a chorus of sirens accompanied by flashing lights from our 
local law enforcement drive-by. Or, the humming engines of delivery vehicles that drop off Easter lilies 
repeat the melody. All give texture to the simple refrain, “Thank you, you are doing a great job.” 

My own cantos of “Thank you” are shout-outs to colleagues and patients alike. The first is for two staff 
members on Unity’s 2400 unit who helped me don PPE for my first visit with a patient who was COVID-
19 positive. A fortissimo for my fellow chaplain who chooses to cover the COVID-19 units routinely 
because I live with my husband who is immune-compromised. Their care and support give me the 
security needed to continue doing a job I love while helping me keep my hubby safe at home. Thank 
you.  

My appreciation also resounds for the patients who accept without question the necessity of face 
shields and the temporary absence of their clergy-person from bedside. So often, too, patients ask 
about PPE-wearing staffs’ comfort, and how our loved ones are faring in the pandemic. My gratitude for 
patients’ expression of care have added rich tones to the symphony. 



No one can deny that this pandemic has changed our world and our lives. Some of us feel blessed and 
thankful for what remains. Remembering even if redeployed, we are still working at our chosen 
profession. Moreover, health care requires human interaction, most often physical closeness. 
Thankfulness abounds for our work. Some too have found blessing in the altered environment. Several 
patients have expressed gratitude for the quiet with fewer people in the hospital. Staff are grateful for 
learning new skills or disciplines. 

According to writer William Arthur Ward, “Gratitude can transform common days into Thanksgiving, 
turn routine jobs into joy, and change ordinary opportunities into blessings.” I have not met anyone in 
the last few weeks who is not missing something from life before COVID-19. Maybe like me you wonder 
how these events will change life forever. What is known is that gratitude, too, is transformative. Listen 
for its joyful echoes down each hall. Carry it in your heart. Let it bubble to your lips and move your body 
to the beat. Add your own unique stanza. It has a catchy melody that will brighten those around you and 
if you let it, transform everything with its brightness.  

 

 


