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Institutional Mission And Purpose 
The Mission of Rochester General College of Health Careers (“RGCOHC”) is to provide adult 
students with the knowledge, skills, and competencies necessary to pursue health careers, 
advanced education, and lifelong learning. 

Our Vision is to be a community leader in providing health care education through creative 
pathways and partnerships. 

Our Institutional Goals are to: 

• Establish a progressive degree-granting institution to serve as a conduit for educational
training.

• Offer academic programs/training to engage and prepare diverse populations for
professional and careergrowth.

• Contribute to the economic growth of the community through workforce development and
job placement initiatives.

• Develop comprehensive collaborative partnerships to expand the engagement and
commitment to the Rochester-area community and its residents.

• Create a diverse workforce population to better meet the needs of those seeking health care
services.

• Promote best practices in teaching/learning through faculty scholarship.

Rochester Regional Health 
Our Mission is to enhance lives and preserve health by enabling access to a comprehensive, 
fully integrated network of the highest quality and most affordable care, delivered with 
kindness, integrity and respect. 

Our Vision is to lead the evolution of healthcare to enable every member of the communities 
we serve to enjoy a better, healthier life. 

Our Values are: 

Quality - By setting and surpassing higher standards, we will continue to build a smarter, faster, 
more efficient organization that delivers excellent, appropriate care in the right place at the right 
time. 

Compassion - Our culture of caring will be unmistakable in every personal interaction as we 
treat individuals, families and colleagues with empathy, honesty and openness. 

Respect - We will treat each individual with caring consideration and value the diverse 
perspectives each one of them canbring. 

Collaboration - By working together across disciplines and locations to share knowledge and 
skills, and through constant communication with those we serve and their families, we will 
create a unified, integrated approach to care. 

Foresight - We will anticipate the challenges tomorrow may bring and develop new and 
innovative ways to inspire healthier communities. 



2020/2022 Academic Catalog & Student Handbook 4 

Key Priorities 

Workforce Development 

The key to providing high-quality, accessible, equitable and inclusive care is through 
diversifying the health care workforce. Providing health care for a diverse community 
requires a diverse health care workforce that understands and embraces multiple cultures 
and perspectives. Therefore, it is a core goal of RGCOHC to enhance the diversity of the 
health care profession to better meet the needs of those seeking health care services. 

Additional workforce priorities include: 

• Building a sound educational and clinical foundation for graduates to obtain frontline health
care careers.

• Pursuing funding to promote diversity in the admission and graduation of students.

Community Engagement 

• Assess, identify, and develop a plan to address community needs.

• Enhance student development as engaged students and citizens by fostering community- 
based opportunities.

• Encourage community engagement and recognize faculty, students, and staff for achievements
related to community engagement.

• Enhance and promote lifelong learning on campus and in our communities.

Academic Excellence 

• Recruit, retain and support quality students/faculty who will become engaged citizens and
leaders committed to using their knowledge and abilities to fulfill the RGCOHC mission.

• Foster educational partnerships with academic institutions and agencies to support a
sustainable plan for growth of health careprograms.

Philosophy 
Health care practices that are grounded in biological, psychological, sociological, and spiritual 
sciences provide a foundation for the philosophy and beliefs at RGCOHC: 

• We believe in promoting, maintaining, and restoring the health of individuals and families,
including a peaceful, dignifieddeath;

• We believe in providing safe, culturally sensitive, individualized, patient-centered care for
diverse individuals and families across the lifespan in a variety of settings;

• We believe that professional values guide interactions with individuals, families, and other
members of the health care team;

• We believe health care professionals have a duty to demonstrate professional behaviors by
exhibiting accountability for their actions, meeting the health care needs of patients, and
assuming legal responsibility for the care they provide; and

• We believe that health care professionals demonstrate professional identity by upholding
their commitment to the public and by adhering to an established code of ethics.
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The faculty and staff at RGCOHC educate and prepare graduates to: 

• Contribute to the promotion ofwellness;

• Use clinical judgment to identify current and emerging patient problems;

• Function as advocates for individuals and families;

• Demonstrate leadership by guiding and directing assistive personnel to provide safe,
quality patient care within their state’s scope of practice; and

• Provide care including patient education using established evidence-based protocols and
best practice to achieve positive clinical outcomes.

RGCOHC believes that students who graduate from this college ARE ready to practice in a 
complex and changing healthcare environment. 

Conceptual Framework 
RGCOHC’s conceptual framework is student centered and based on adult learning 
principles. The framework includes eight concepts: Informatics, Professionalism, Safety, 
Leadership, Quality Improvement, Patient/Relationship Centered Care, 
Interdisciplinary Collaboration and Evidence- Based Practice. These concepts are 
derived from RGCOHC’s mission, vison and philosophy, and drive the curriculum and 
student learning outcomes for each academic program. 

In addition, RGCOHC has four overarching themes encircling the conceptual 
framework: Caring Behaviors, Life-Long Learning, Ever-Changing Environment, and 
Practice Excellence. 

2020/2022 Academic Catalog & Student Handbook 
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Statement of Ownership 
RGCOHC is honored to be a part of Rochester Regional Health located in Rochester, New York. 
As part of Rochester Regional Health, we share the mission to enhance lives and preserve 
health by enabling access to a comprehensive, fully integrated network of the highest quality 
and most affordable care, delivered with kindness, integrity, and respect. Rochester Regional 
Health has a long-standing tradition of providing health care education to support the needs of 
the Rochester community. Health profession education is an essential part of the 
organization’s mission, vision, and values, and helps to ensure that the community’s needs 
are met via the quality of care received and the employment opportunities available for 
community members in this recessed economic area. 

College History 
RGCOHC is a private, independent, not-for-profit academic institution. It is an entity of the 
Rochester Regional Health System (RRH). In September 2020, the New York State Board of 
Regents approved RGCOHC as a degree-granting institution. The first degree program offered 
by RGCOHC is a Nursing Associate of Applied Science with a major in nursing. This nursing 
program is an LPN to ADN program. 

Additionally, Rochester Regional Health is home to the Isabella Graham Hart School of Practical 
Nursing, which offers a practical nursing program. Beginning in January 2021, this program has 
transitioned to the college and is now offered through RGCOCH. 
Main Campus 
Rochester General College of Health Careers 
470 Skyview Centre Parkway 
Rochester, NY 14622 

Telephone: 585-922-1400 
Fax: 585-922-1473 

https://rochesterregional.org/rgcohc 

Approvals/Accreditation 
RGCOHC believes in accreditation as a means of ensuring educational excellence and 
continuous academic improvement at both the program and institutional level. 

• RGCOHC is approved by the New York State Board of Regents as a degree-granting institution.

• RGCOHC is approved and accredited by the New York State Education Department.

• The Nursing Programs are registered by: The University of the State of New York The
State EducationDepartment
Office of the Professions, Division of Professional Licensing

Services 89 Washington Ave., Albany, NY 12234-1000

www.op.nysed.gov; 518-474-3817, ext. 280

• Nursing Associate of Applied Science program HEGIS Code: 5208.00

• Isabella Graham Hart School of Practical Nursing Program HEGIS Code – 5209.2

https://rochesterregional.org/rgcohc
http://www.op.nysed.gov/
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Accreditation Commission for Nursing Education (ACEN) 

The Isabella Graham Hart School of Practical Nursing program at Rochester Regional Health- 
Rochester General Hospital at the 470 Skyview Centre Parkway located in Rochester NY 1422 is 
accredited by the: Accreditation Commission for Education in Nursing (ACEN) 3390 Peachtree Road 
NE, Suite 1400 Atlanta, GA 30326 (404) 975-5000. 

The most recent accreditation decision made by the ACEN Board of Commissioners for the Isabella 
Graham Hart School of Practical Nursing program is Continuing Accreditation. 

You may view the public information disclosed by the ACEN regarding this program 
http://www.acenursing.com/accreditedprograms/programsearch.htm . 

College Facilities 
RGCOHC’s campus is maintained as a private and modern facility for the sole purpose of 
training students enrolled in health career-related programs. The campus is designed to 
foster close collaborative partnerships between students and faculty while creating 
opportunities for cooperation and interaction among the student body. Students have the 
opportunity to work with equipment and instruments related to their academic programs in 
the classroom, lab or state-of-the-art simulation center. The campus also has a student 
kitchen, student lounge, small library and a computer lab with internet connectivity, 
cafeteria, and administration/faculty offices. A consult room and a student copy center are 
also available. 

Dining Facilities 

A student café is located on campus fully equipped with a refrigerator, microwaves, vending 
machines, coffee/tea and water. 

Email 

Each student will maintain a current email address while a student at RGCOHC. Communications 
will be sent to your learning management account (Schoology) by faculty. Students must check 
their Schoology account at least once aday. 

Copying 

Students will have access to a copier/printer in the computer lab. 

Soliciting 

No soliciting is allowed during class, lab, or clinical hours (e.g. Girl Scout Cookies, Avon 
products, jewelry, bake sales etc.) unless otherwise authorized by RGCOHC administration. 

Lab and Reference Rooms 

The lab and reference rooms are open during school hours or at other times when prior 
arrangements have been made with a faculty member. 

Libraries at Rochester Regional Health 

All students, faculty and staff have access to libraries at Rochester Regional Health, a fully 
online medical library system with electronic databases containing nursing, medicine, allied 
health and patient education information. All databases can be accessed through the Intranet 
or by visiting rrhlibraries.org. All students receive an orientation tour of this facility and have 
access to medical librarians for assistance. Remote librarian assistance is available Monday 

http://www.acenursing.com/accreditedprograms/programsearch.htm
http://www.rrhlibraries.org/
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through Friday from 9 am to 5 pm. Outside of business hours, RGCOHC students and faculty 
can contact the library via email, through the online form on the website, or by messaging the 
librarian through the College’s LMS for a response the following day. RGCOHC students also 
have access to a library space at the College campus, with seating and study carrels available 
during business hours and late evening. 

Telephone 

Emergency messages for students should be directed to the school office at (585) 922-1400 
on class days. Emergency messages during clinical hours will be made through the faculty’s 
cell phone or the unit. 

Computer Lab 

Computer access is available in the computer classroom to supplement learning. 

Parking 

RGCOHC Campus provides parking for students, staff and faculty. Students may park in 
parking lot and have badge access through the front or north doors. Additional parking as 
directed. 

For Clinical: Follow clinical agency requirements for parking. 

Academic Records and Transcripts 

Official transcripts are sent to another school or to an employer for a fee of $5.00 
each (subject to change). Transcript release forms are available online at 
https://rochesterregional.org/rgcohc 

Completed forms should be returned to the Registrar. 

Admissions Information 

Entrance Requirements 

Admission to RGCOHC is open to any person whose academic potential, record and/or 
qualifications suggest that the student may successfully pursue one of the programs of study 
offered by the College. 

All applicants are required to apply online at https://www.rochesterregional.org/medical- 
education/training-programs/igh-school-of-practical-nursing/admissions or 
https://www.rochesterregional.org/medical-education/training-programs/college-of- 
health/aas- program. For questions related to the admission process, please contact the 
Admissions Office at 585-922-1381. 

Please note that enrollment in or graduation from any program does not promise or guarantee 
employment to any student or graduate. 

General Admissions Requirements 
The following is required of applicants who wish to become candidates for a certificate or 
degree at the Rochester General College of Health Careers 

• Submission of a completed Application for Admission.

• No application fee isrequired.

• Academic preparation appropriate for the desired course of study. (Students lacking
prerequisites for entry into their program of interest may be advised to take courses
designed to prepare them for course work in their chosenprogram.)

https://rochesterregional.org/rgcohc
https://www.rochesterregional.org/medical-education/training-programs/igh-school-of-practical-nursing/admissions
https://www.rochesterregional.org/medical-education/training-programs/igh-school-of-practical-nursing/admissions
https://www.rochesterregional.org/medical-education/training-programs/college-of-health/aas-program
https://www.rochesterregional.org/medical-education/training-programs/college-of-health/aas-program
https://www.rochesterregional.org/medical-education/training-programs/college-of-health/aas-program
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• Proof of immunization is required for students born on or after January 1, 1957. Students
taking six or more credit hours must also receive and respond to information on
Meningococcal Meningitis disease (see page 13 for specific information). Within their
Admissions Portfolio, applicants born after January 1, 1957 will receive a Certificate of
Immunization form which must be completed and reviewed by Occupational Medicine.

• Admission to any of the programs is competitive. Students qualify for a review of their
application upon completion of the following prerequisites:

• Graduation from an accredited high school or a high school equivalency diploma.

• High school diploma or General Education Diploma (GED) - in “official” format.

• Transcripts and GED must be received in a sealed envelope from the granting institution
or school district.

Home-Schooled Applicants 
RGCOHC’s policy for the admission of home-schooled applicants reflects policy guidelines 
approved by the State University of New York for all colleges and universities within the 
system. Home-schooled applicants must provide documentation of their home-schooled 
education in one of the following ways to complete their application for admission and to be 
reviewed and considered for acceptance. 

• Submit certification of a high school equivalent home instruction program to be provided
by the superintendent of the school district in which the studentresides.

• Complete the GED and submit the test scores.

• Applicants who have completed their home-school curriculum and have achieved the
equivalent of a high school diploma from an accredited, diploma-granting, home- school
agency should submit an official transcript issued by the agency and need not provide
certification from the superintendent or a GED.

In addition, home-schooled applicants must provide to the Admissions Office a home-school 
transcript of work completed at the high school grade levels 9 - 12. (This does not apply to 
home-schooled students who have completed and submitted the GED or those who have 
already submitted an official transcript from an accredited home-school agency.) 

Applicants are evaluated for: 

• Transcripts are reviewed to verify courseworkcompletion.

• Applicants are awarded admission points for various criteria. See current ranking sheet for
details https://rochesterregional.org/rgcohc.

• Applications are ranked highest to lowest with acceptance into the program based on total
admission points and number of available seats.

• Returning students applying for readmission will be evaluated based on the admission
criteria at the time of application.

• Applicants who do not receive an offer of acceptance should contact RGCOHC to discuss an
academic plan for potential future consideration. TEAS scores are reviewed to ensure that
they meet admission standard.

Additional AdmissionInformation 

Acceptance Process 

If the applicant has successfully met the entrance requirements and completed the enrollment 
documentation, the file is forwarded to administrative personnel for review. After the file is 

https://rochesterregional.org/rgcohc
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reviewed, the applicant is informed of the acceptance decision. 

Credit for Previous Education 

The college may consider transfer credits from other academic institutions accredited by an 
agency recognized by the United States Department of Education (USDE) or the Council for 
Higher Education Accreditation (CHEA). Transfer credit may be awarded for courses previously 
taken with an earned grade of “C” or greater and are equivalent to those courses required by a 
program of study at RGCOHC. Transferred courses are not computed in the cumulative GPA. For 
credit bearing programs, a student must complete at least 30 credits at RGCOHC to receive an 
Associate Degree from RGCOHC. Granting of credit for previous education is at the discretion of 
the Director. The college does not grant credit for non-punitive grades or remedial courses, 
non- credit courses, advance placement, or experiential learning. 

Felony Convictions 

A felony conviction may hinder an individual’s ability to become a licensed professional in NYS 
and/or may prevent a student from completing the required clinical requirements of a health 
career related program. RGCOHC does not make such a determination regarding licensure. The 
regulatory agency from which the student is seeking licensure or completing their clinical 
experience is responsible. Contact NYS Office of Professions, New York State Education Department, 
for further clarification or with any questions regarding licensure. 

Nondiscrimination 

RGCOHC does not permit discrimination or harassment against any person because of race, 
color, religion, citizenship, national origin, ancestry, age, marital status, disability, sex, 
sexual orientation including gender identity, military status or veteran status, domestic 
violence victim status, predisposing genetic characteristics and genetic information, and 
complies with all federal and state nondiscrimination, equal opportunity and affirmative 
action laws, orders and regulations. This nondiscrimination policy applies to admissions, 
employment, access to all academic programs and activities. For more information, see the 
“Equal Educational Opportunity and Non-Discrimination” Policy. 

Students with Disabilities 

RGCOHC is committed to providing equal access to programs, services, and physical facilities to 
students with disabilities. The Americans with Disabilities Act of 1990 and Section 504 of the 
Rehabilitation Act of 1973 prohibit discrimination on the basis of disability and require RGCOHC 
to make reasonable accommodations for those otherwise qualified individuals who request 
accommodations. A reasonable accommodation may be an auxiliary aid or modification that 
allows an individual to gain equal access and have equal opportunity to participate in 
curriculum, activities, services, and facilities. There is generally no requirement to provide 
accommodations that impose an undue burden or require a fundamental alteration in the 
curriculum or any essential elements or functions of training programs. 

To enjoy the protections of Section 504 and the ADA, the student has an obligation to self- 
identify that s/he has a disability and request an accommodation in the classroom and/or 
clinical setting. Any student requesting an accommodation must do so at least 14 days in 
advance of need, unless the circumstances are prohibitive. Please note, that granted 
accommodations are generally not effective retroactively. 

The RGCOHC ADA Coordinator is available to assist students with the disability services process. 

General Process of Requesting an Accommodation 
In order to request an accommodation, a student must first request an intake meeting with the 
ADA/504 Coordinator who can be contacted using the Disability Services Office contact 
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information below. During the intake meeting, the ADA/504 Coordinator and student will 
discuss documentation requirements, barriers experienced within academic settings and the 
student’s requested accommodation. After the intake meeting, the student must provide any 
required documentation to the ADA/504 Coordinator and confirm s/he received said 
documentation. 

Any granted accommodation will become “active” upon ADA/504 Coordinator approval. 

All requests for reasonable accommodations are handled on an individual case-by-case basis. 

Students seeking accommodations on the basis of a disability should contact the Disability 
Services Office to make an appointment with the ADA/504 Coordinator as soon as practicable 
and at least 14 days in advance of need, unless the circumstances are prohibitive. Students can 
contact the Disability Services Office using the information listed below: 

Disability Services Office 

Kelli Woods, LMSW CDP 

Heidi Kranz, MS Ed 

585-922-4819 or 585-922-1666

470 Skyview Centre Parkway 
Rochester, NY 14622 

Documentation and Decision-Making 
As noted above, students who would like to request academic accommodation due to a disability 
must attend an intake meeting with the ADA/504 Coordinator and thereafter submit disability 
documentation to same. Documentation must include the RGCOHC Accommodation Request Form 
and, under most circumstances, the following information: 

1. Statement of the need for an accommodation written by a qualified professional

2. Diagnostic statement

3. Diagnostic methodology

4. Description of the functionallimitations

5. Suggested reasonableaccommodations

Note that some diagnoses (e.g., learning disabilities, cognitive disorders, and attention-deficit/ 
hyperactivity disorder (“ADHD”), etc.), may require evaluative data. Please contact the ADA/504 
Coordinator for specific information required for a particular diagnosis. 

RGCOHC will then review all submitted documentation and inform the student of the final decision 
related to the student’s request for accommodation. In the event a student’s request for 
accommodation is granted, the student will be informed of the specific accommodations that are 
approved. 

The process noted above must also be used for accommodations requested for the ATI 
placement test. No accommodation for the placement test will be provided that would 
compromise the security or integrity of the exam or require the testing institution or proctor to 
violate any of ATI’s test administration requirements. 

Confidentiality and Release of Information 
RGCOHC will maintain the confidentiality of all student records and documentation related to a 
student’s disability pursuant to the Family Education Rights and Privacy Act (“FERPA”). 
Information related to a student’s disability may be disclosed only to RGCOHC employees who have 
a legitimate educational interest in knowing that information as part of the accommodation 
process, or as otherwise permitted by RGCOHC’s records policy and applicable law. 
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Temporary Disabilities 
Services and accommodations are available to students with temporary disabilities to provide access 
to campus programs and activities. Temporary disabilities may be a result of an injury, surgery, or 
short- term medical condition. In order to receive an accommodation, the student is required to 
follow the general procedures set forth above. Accommodations for temporary disabilities are 
determined on a case-by-case basis. 

Students are advised that assistance generally cannot be provided for tasks of a personal nature 
such as scribing for homework or assisting with personal home-health care. 

ADA Grievance Procedure 
RGCOHC has adopted the following internal grievance procedure providing for prompt and 
equitable resolution of complaints alleging any action prohibited by Section 504 or the ADA. 
Any person who believes she or he has been subjected to discrimination on the basis of 
disability may file a grievance under this procedure. RGCOHC strictly prohibits retaliation 
against anyone who files a grievance or cooperates in an investigation relating to a grievance. 

Grievance Procedures: 

• Grievances must be submitted to the ADA/504 Coordinator within 30 days of the date the
person filing the grievance becomes aware of the alleged discriminatory action.

• A complaint must be in writing and contain the name and address of the person filing
the complaint. The complaint must state the problem or action alleged to be
discriminatory and the remedy or relief sought.

• The ADA/504 Coordinator (or her/his designee) shall conduct an investigation of the
complaint.

This investigation may be informal, but it must be thorough, affording all interested
persons an opportunity to submit evidence relevant to the complaint. The ADA/ 504
Coordinator will maintain the files and records relating to such grievances.

• The person filing the grievance may appeal the decision of the ADA/504 Coordinator by
writing to the Section 504 Appeals Officer, to be appointed by the Designated Institutional
Official/Associate Chief Medical Officer for Education, within 15 days of receiving the
ADA/504 Coordinator’s decision. The Section 504 Appeals Officer shall issue a written
decision in response to the appeal no later than 30 days after its filing.

• The availability and use of this grievance procedure does not prevent a person from filing a
complaint of discrimination on the basis of disability with the U. S. Department of Health and
Human Services, Office for Civil Rights.

RGCOHC will make appropriate arrangements to ensure that disabled persons are provided 
other accommodations, if needed, to participate in this grievance process. Such arrangements 
may include, but are not limited to, providing interpreters for the deaf, providing taped 
cassettes of material for the blind, or assuring a barrier-free location for the proceedings. The 
ADA/504 Coordinator will generally be responsible for such arrangements. 

Health Policies 

As noted, RGCOHC is committed to providing equal educational and employment 
opportunities for individuals with disabilities, in accordance with state and federal laws 
and regulations, including the Americans with Disabilities Act and Section 504 of the 
Rehabilitation Act. Students requesting reasonable accommodations must do so by 
following the procedures outlined in RGCOHC’s “Students with Disabilities” policy above. 

RGCOHC students must be able to satisfy program requirements, with or without a 
reasonable accommodation. Similarly, students must also be able to satisfy the 
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requirements of affiliating sites as stated in clinical affiliate agreements and/or 
clinical affiliate policies, with or without a reasonable accommodation. 

Immunization Policy 

New York State law (Public Health Laws 2165 and 2167) mandates that students be 
immunized against measles, mumps, and rubella and complete a meningococcal meningitis 
response form. Additionally, students younger than 22 on the first day of classes need to 
receive and have proof of the Meningitis (A,C,W,Y-135) vaccine on or after your 16th birthday. 

For admission to a RGCOHC program, a medical history, physical exam, and immunization 
record review must be completed by an approved Rochester Regional Health Occupational 
Medicine Provider and Site. The forms along with approved Rochester Regional Health 
Occupational Medicine location will be included in the student Admission Packet. If the 
necessary documentation is not received, then RGCOHC must comply with the law, which 
states that “No institution shall permit any student to attend such institution in excess of thirty 
days without complying with requirements as established in Public Health Law, Section 2165 
and Public Health Law, Section 2167.” 

If you are seeking medical exemption from immunizations, sufficient documentation must be 
submitted by your medical provider to the Rochester Regional Occupational Medicine 
department. If you seek a religious exemption from immunizations, you must contact the 
Rochester Regional Occupational Medicine department to obtain documentation. 

If you remain non-compliant with this mandate, the following actions will be taken: 

• Your RGCOHC student accounts will become inactive after the 3rd week of term.

• You will be dis-enrolled from all their RGCOHC after the 4th week of the term. This means that
you will be withdrawn from your classes and unable to participate in any extra-curricular
activities.

• It may take up to 72 hours to process submitted paperwork. Please take this timeline into
account when requesting, reviewing and submitting your documentation.

The health report must be of sufficient scope to verify that no person shall assume his/her duties 
unless he/she is free from a health impairment which is of potential risk to patients or personnel or 
which might interfere with the performance of his/her duties, including habituation or addiction to 
depressants, stimulants, narcotics, alcohol or other drugs or substances which may alter the 
individual’s behavior. 

RGCOHC has established the following specific guidelines for physical and emotional health in 
conjunction with the NYS Public Health Law, the NYS Hospital Code, NYS Education Department 
and the New York State Department of Health Law: 

• The student must have adequate visual acuity (with or without corrective lenses)
sufficient hearing (with or without hearing aids), and communication skills necessary to
meet objectives of the program

• The student must have sufficient physical ability and manual dexterity to meet program
requirements including: the physical ability to stand, walk, kneel, lift, bend, push, carry,
hold, grasp without assistance, and draw up solutions ina syringe

• Any student with a seizure disorder must present certification from his/her attending
physician of being seizure free for one year prior to beginning the program

• Any student who has been treated, hospitalized, or absent due to pregnancy, surgery,
injury, serious physical and/or mental illness or emotional disorders must present medical
documentation of:

• Ability to participate without restriction in classroom, laboratory and clinical areas
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• Adequate physical, mental, and/or emotional ability to continue in the program of
study

• Any student who, because of medical restriction (with or without reasonable
accommodation), is unable to meet program objectives will be required to withdraw from
the program

• Students must have submitted proper documentation of all required health information or
have provided a documented statement of medical religious exemption prior to
commencement of classes

Student Pregnancy, Maternity Leave, and Related Conditions 

RGCOHC is prohibited from discriminating against a student based on pregnancy, childbirth, 
false pregnancy, termination of pregnancy, or recovery from any of these conditions. A student 
must be the one to self-disclose about pregnancy or related condition. RGCOHC will make 
reasonable and responsive adjustments for student who are pregnant or students with 
related conditions to ensure that these students have access to their education. 

For admission, certain medical screening must be completed by an approved Rochester Regional 
Health Occupational Medicine Provider and Site. The forms related to said medical screening, 
along with approved Rochester Regional Health Occupational Medicine location, will be included 
in the student Admission Packet. Students must submit the forms or provide a documented 
statement of medical or religious exemption prior to the commencement of classes, where 
applicable. 

Medical Illness Policy 

Certain physical or mental changes requiring a student to need a reasonable accommodation must 
be reported to the ADA/504 Coordinator. For more information, see the “Students with Disabilities” 
policy above. 

Student Medical Coverage 

Students are expected to supply their own medical coverage while attending the college. In 
the event while attending class or during externship a situation arises that requires medical 
attention or follow- up, it will be the responsibility of the student to seek medical services 
from their personal physician or medical provider. 

Drug-Free Environment 

Rochester Regional Health and RGCOHC are committed to programs that promote safety for 
students, faculty, clients, and families at the school, in all client care anywhere in the hospital 
system, or any clinical affiliation. Student involvement with drugs and alcohol adversely 
affects performance, morale, safety, and client care. 

RGCOHC recognizes a responsibility for education, prevention, and the need for referral 
programs in an effort to promote a drug and alcohol free campus and workplace. Thus, 
consistent with the spirit and intent of this commitment and in accordance with the Drug 
Free Schools and Communities Act Amendment of 1989 and other applicable state and 
federal laws, the hospital and school have developed the following policy regarding the 
sale, use, possession, or distribution of drugs and alcohol by all employees and students. 

• The use, possession, sale or distribution of illegal drugs or alcohol by students in a
clinical practice setting or on RGCOHC property is prohibited.

• The use, possession, sale or distribution of illegal drugs at school sponsored activities is
prohibited.

• The use or possession of alcohol at school related activities is prohibited (unless authorized
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by RGCOHC), as is the distribution or sale of such by those who are of legal age to those who 
are not. 

• The misuse and abuse of prescription drugs by students in a clinical practice setting, on
hospital property, or at school sponsored activities is strictly prohibited.

In accordance with applicable state and federal law and the policy of RGCOHC, the following 
sanctions may be imposed upon those students found selling, using, distributing or possessing 
drugs or alcohol on RRH/RGCOHC property (misuse or abuse of prescription drugs will be 
treated as use of illicit drugs): 

• The unauthorized or illegal possession, sale, distribution, or use of drugs or alcohol by any
student while in the health care facility, on school property, or while in uniform will result in
immediate suspension from the program and may be cause for immediate dismissal from the
program. Parents or legal guardians of minors will be notified, where applicable.

• No refunds of any tuition or deposits will be made if a student is suspended or dismissed
for violation of this policy.

• Illegal substances will be confiscated, and the appropriate law enforcement agencies notified,
if applicable.

Drug Screening 

This policy refers to the use/misuse of, or being under the influence of, alcoholic 
beverages and/ or drugs, which impair judgment while in any health care facility, school, 
institution or other RRH/ RGCOHC location. 

When faculty/administration perceives, among other things, the odor of alcohol coming from a 
student, or observes a student exhibiting behaviors such as slurred speech, unsteady gait, or 
confusion, and these behaviors cause the faculty/administrator to reasonably suspect the 
student is impaired by alcohol or drugs while on the RRH/RGCOHC premises, the student may 
be immediately relieved of clinical/class responsibilities and may be required to undergo 
appropriate screening immediately. The reporting faculty/administrator is required to 
investigate all reports and known instances of a student reporting to class/clinical in an 
apparent intoxicated state and will document the same. The faculty is also required to notify 
the Director regarding next steps under such circumstances. 

The Director may arrange for student transportation to a designated medical service facility 
contracted by the RGCOHC for drug and/or alcohol screening. If the student refuses the required 
test for drug and/ or alcohol screening, he/she may, under certain circumstances, be dismissed 
from the program. The Director will contact the student with the screening results when they are 
received and discuss next steps. 

The reporting faculty/administrator will treat all incidents with confidentiality to the extent 
possible. 

NOTE: Inconnection withareasonablecause determinationby RRH/RGCOHC, thesystem reserves the 
rightto carryoutsearches ofstudentsandtheirpersonal propertyontheRRH/RGCOHCpremises, 
including, but not limited to, book bags, computer bags, lunch boxes, and private vehicles on RRH / RGCOHC 
property. 
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Smoking Policy 

For the purpose of this policy, “smoking” restrictions cover the following activities: 

• The burning of any type of lighted pipe, cigar, cigarette, or any other smoking equipment,
whether filled with tobacco or any other type ofmaterial.

• The chewing or consumption of smokeless tobacco (also known as chewing tobacco, chew,
chaw, dip, or spit)

• The use of any electronic or nicotine-containing devices sometimes referred to as “e- 
cigarette”

Rochester Regional Health (RRH) policy strictly prohibits smoking or the use of any tobacco 
products on any RRH property and incudes RGCOHC campus and all clinical sites. This includes 
the sidewalks in front of RRH parking lots and while in cars on RRH property. Infractions of the 
policy will result in disciplinary action as described in the Code of Conduct. 

Academic Policies 

Academic Integrity/Conduct Policy 

The cornerstone of the Profession of Nursing is a commitment to integrity in all forms. The 
Academic Conduct policy defines the approach used for acts of academic misconduct involving 
students at RGCOHC. Academic integrity requires students to act with honesty and integrity in 
performing their academic responsibilities. Responsibilities include: 

• Preparing and completingassignments,

• Taking examinations,

• Completing clinical work and/or skillcompetencies,

• Maintaining a conscientious effort to abide by all policies set forth by the administration,
faculty, and staff at RGCOHC.

A compromise of academic integrity may constitute academic misconduct. Instances of academic 
misconduct include, but are not limited to: 

• Plagiarism: Presenting as one’s work, the words or ideas of another individual without
proper acknowledgment.

• Reusing coursework from another course without the permission of the faculty

• Completing coursework for anotherstudent.

• Misrepresenting the share of responsibility for collaborative coursework and/or
assignments.

• Working with other students on course assignments without the permission of the faculty.

• Cheating on an exam or quiz. Examples of cheating include, but are not limited to:

o Looking at another student’s exam or quiz,

o Leaving the proctored room during an exam or quiz without prior permission,

o Engaging in unauthorized communications during an exam, either on the phone or in
person, during the exam/quiz,

o Using “cheat sheets” notes, the internet, or other resources during the exam/quiz, and

o Failing to follow the instructions of an exam or quiz.
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• Providing false information on or tampering with attendance records, academic records, or
other official documents or means ofidentification.

• Taking deliberate action to destroy or damage another person’s academic work.

• Recording and/or disseminating content without the permission of the faculty.

• Enabling another student to commit any act of academic misconduct.

Assignment Policy 

All assignments including mandatory non-graded assignments, are selected to enhance student 
learning through application activities. As such, students are required to review and submit all 
assignments meeting the following expectations: 

• Professionally and Scholarly, which means typed, with your name, date, title of assignment,
and in proper APAformat.

• Submitted to the appropriate assignment folder.

• Screenshots or Emails of assignments will not be accepted.

• Submitted on time

• Graded assignments that are turned in up to 72 hours past the due date are considered
late and will receive a 15-point reduction in grade.

• Any assignment not turned in within 72 hours of the due date will receive a zero for the
assignment. Except under limited circumstances, there will be no chance to make up
missed assignments.

• Assignment grades will be posted to the student’s learning management account within
two weeks of the due date.

Non-graded mandatory assignments earn a grade of pass or fail and are to be submitted as 
directed. These are required to progress to the next course, and failure to submit such 
assignments as required may result in failure of the course. 

Lecture Recording Procedure 

Due to classes being held remotely students are able to record classroom lectures with devices 
such as voice recorders or their cell phone. Recording class lectures using the recording 
feature in the zoom meeting is not permitted in order to ensure student participation and 
attendance. Recordings are to be used for educational purposes only. Any other use would be 
considered an infraction of the Academic Integrity/Misconduct policy and may result in 
dismissal from the program. If a student chooses to record a lecture they must notify the 
faculty to obtain permission from the faculty and all students present. If anyone does not 
provide verbal consent the recording will not be approved. 

Course ADD/DROP Policy 

The college has a designated the first two weeks of the semester/module as the add/drop 
period. In most instances, the course schedule is pre-determined by the college. Student 
initiated course changes during the add/drop period are limited. However, upon student 
request and approval of administration, failed course repeat requirements, extenuating life 
circumstances or other reasons may provide the basis for a student to take a reduced course 
load or add a course during the add/drop period. Students who are approved to reduce 
their course load and/or withdraw from a course during the add/drop period will receive a 
grade of “WC” Withdrawn/Cancel. When such occurs during the add/drop period, there will 
be no academic or financial responsibility on the student for the course withdrawn from. 
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Students who are approved to withdraw from a course past the add/drop period and 
before the mid- point of the grading period will receive a grade of “W”, Withdrawn, for 
that course. The student will be financially responsible for the cost of the course and the 
course will be counted as credits attempted toward their quantitative academic 
progress. Students may not withdraw from a course beyond the mid-point of the grading 
period and will earn a grade based on the work performed for that entire course. 

Exam Policy during COVID-19 

RGCOHC has transitioned to Exam Soft for virtual and all future in- person classes. Exam 
Soft is a test-taking platform that creates a secure testing environment to maintain 
academic integrity, which protects exam content and prepares students for the NCLEX 
exam. 

Exam Soft will virtually proctor students during the allotted exam time. Students will 
need to follow these guidelines during exam testing: 

• Prior to starting an exam and during the exam, students will be verified by Exam ID to
ensure the correct student is taking theexam.

• Students are not permitted to take an unscheduled break during the exam

• Camera requirements:

• During the exam, students are required to position the computer camera so that it
remains angled on themselves for the entire duration of the exam.

• Students must ensure the room in which they are taking the exam maintains
sufficient lighting throughout the entirety of theexam.

• RGCOHC’s Dress Code Policy must be followed on exam days. (See the “Dress Code
Policy” for more information). Hats, head coverings and/or headphones are not
permitted.

• During the exam, students’ faces are required to be visible during the duration of the
exam.

• Looking off-screen and/or leaning out of cameral view multiple times may be
considered a breach in academicintegrity

• During the exam, student’s audio must be in good workingorder

• Ignoring ExamSoft prompts to correct audio or camera may be considered
a breach in academic integrity

Exam Policy 

Regular attendance, including attendance on exam days, is a requirement of the college. If you are 
absent on an exam day, makeup exams must be completed within 24 hours of the student’s return- 
to- class date, except under limited circumstances which require prior approval from 
administration. 

Preparing for the Exam 

Students are required to download the exam prior to the exam start time, and will be able to do so 
24hrs before the start of the scheduled exam. Any student who does not download the exam prior 
to the exam start time will not be able to take the exam and will receive a zero for the exam. 
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Day of the Exam 

On the day of the exam, students must be ready to take their exam at their scheduled exam 
time. Computer updates must be completed prior to the exam start time. Students will be 
given an exam password and review password for their exam time. Students will not be 
permitted to take the exam past the exam start time except under limited circumstances and 
with prior approval from administration. 

During the Exam 

 Students must remember to answer each question.

 Students will not be able to flag or skip questions.

 Students cannot use backwards navigation in theexam.

 Each exam will have tools assigned such as a highlighter, calculator, and notes.

 Scrap paper, handheld calculators, pencils, pens, and mobile devices are not
permitted.

Resuming Exam 

• Prior to the start of the exam, students will receive instructions regarding how to resume
an exam, in the event a break during an exam is needed. (A “resume code” will be
necessary to resume an exam.)

• Any student requiring a break during an exam will first be given a resume code in Exam
Soft. The student must provide the resume code to the designated faculty member.

• The designated faculty member will then give the student another resume code, which will
allow the student to proceed with theexam.

Skipping Questions 

Students must remember to answer each question. Students will not be able to flag or skip 
questions. Students cannot use backwards navigation in the exam. 

Exam Duration 

Students will have 1 hour to complete the exam, except in cases where reasonable accommodation 
is approved. After the exam is completed, students will be permitted to enter a password to review 
the exam. 

Exam Review 

• Students will have 30 minutes to review the exam. During the 30-minute review period,
students will be able to review missed questions. Students will not be able to change their
answers during this time.

• Students will also be able to view their raw test score. (A raw test score is only a projected
exam score.)

After the Exam 

In order to receive a grade for the exam, students must upload their exam immediately upon 
completion of the exam and exam review. Failure to upload the exam will result in a zero for 
that exam. Exam grades will be posted on students’ learning management accounts within one 
week after all students have taken the scheduled exams. 
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Missing an Exam 

• Any student who needs to miss an exam must contact the course faculty member prior to the
exam start time. As noted above, makeup exams must be completed within 24 hours of the
student’s return-to-class date, except under limited circumstances, which require approval
from administration.

• Except under limited circumstances, failure to report absence or tardiness prior to the exam
will result in a zero and the student will not have the option to make-up the exam.

• Additional absences or tardiness on exam days will result in the student receiving a zero on
the exam. Extenuating circumstances will be reviewed on a case-by-case basis by the student’s
Advisor and Course Faculty.

Exam Environment 

The following rules apply in the exam environment: 

• Personal belongings or materials (except those required for testing) must not be placed on
desks/ tables.

• Water bottles and drinks of any kind are prohibited from the exam environment.

• Electronic devices including, but not limited to, cell phones, smart watches, and Google
Glasses are prohibited from the exam environment. Additionally, iPads must be turned off
(not on mute or vibrate) during the exam period and placed in backpacks/purses/bags in a
secured location.

• Caps, hats, or jackets must not be worn during the exam period.

• Nothing is to be placed on the backs of or around the chairs.

NOTE: Anystudent requiringanexceptionto therulesaboveduetoamedical,religiousor other 
reason must contact the Disability Services Officeat the start of the programorassoonas 
practicable in advance of any test or graded assessment to discuss whether a reasonable 
accommodation might exist. 

Grade Appeal Policy 

Students may appeal a grade based on a perceived error in the calculation of the final grade in a 
course. 

Informal Appeal: Mustbe initiated within 5 school/business days after grade is posted. If 
a solution/ agreement is not met, students may choose to file a formal appeal. To 
informally appeal a grade, students should contact the applicable class facultymember. 

Formal Appeal: If students are not satisfied with the informal process, students can 
request to move the matter to the Program Director within 5 school/business days after 
informal appeal decision is made and include their advisor on the request. Students must 
present the following: 

• the nature of the appeal

• summarize actions to resolve the matter

• explanation of dissatisfaction with informal appeal.

• proposed solution

• copy of written response from informalappeal.

The Program Director has the discretion to ask questions of the student, advisor and faculty 
during this process to obtain information from all parties involved. 
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The Program Director will make a final decision on the matter within 5 business days upon 
receipt of all of the necessary information listed above. 

Program Transfer Policy 

The College is committed to finding the right fit for all students and encourages all students 
considering a program change to meet with the Director prior to making any decisions. 
Program and schedule changes may negatively affect financial aid eligibility and may also 
increase indebtedness to the College. Students wishing to change from one program of study to 
another will not be given credit for education or program costs from the original program. 

Satisfactory Academic Progress 

The policy explains the federal academic requirements to maintain eligibility for Federal Title 
IV financial aid at the Undergraduate level for credit hour and clock hour programs. Federal 
regulations required RGCOHC to establish, publish and apply reasonable standards of 
Satisfactory Academic Progress (SAP) for financial aid eligibility. 

Compliance for Satisfactory Academic Progress 

Federal regulations require that students have their academic progress reviewed each 
academic year to determine if Satisfactory Academic Progress (SAP) has been achieved. As 
such, RGCOHC is required to establish, publish and apply reasonable standards of Satisfactory 
Academic Progress (SAP) for financial aid eligibility. Also, Federal regulations require that the 
standards applied to students receiving financial aid also apply to students who are not 
receiving financial aid. Students will be measured against each of the three SAP standards to 
determine eligibility for receipt of Title IV and institutional student financial assistance. 
Students who fail to meet the SAP requirements become ineligible to receive Title IV (Federal 
loans and grants) and institutional aid (Scholarships and Awards) until they are in compliance 
with these requirements. 

*Written Standards for RGCOHC SAP are published on the web, catalog and student handbook.

SAP Policy Purpose: 

The Purpose of measuring and enforcing these standards is to ensure financial aid 
recipients make progress toward graduation. Satisfactory Academic Progress (SAP) for 
financial assistance purposes measures a student’s progress relative to their length of 
enrollment. RGCOHC financial aid standards for SAP measures a student’s progress towards 
certificate or degree completion using both qualitative (GPA) and quantitative 
(credits/clock hours completed compared to credits/clock hours attempted). To be eligible 
for financial aid at RGCOHC, students must meet or exceed these standards. The standards 
apply to all programs, both clock-hour and credit-bearing coursework taken, including 
coursework transferred from another institution. Academic progress is reviewed annually 
per term and per semester, specific to the student’s program path. Students who fail to meet 
the Standards for Satisfactory Academic Progress will have their financial aid eligibility 
suspended. 

All students must maintain Satisfactory Academic Progress (SAP) in order to remain 
enrolled at RGCOHC. To be eligible to receive federal financial aid (Federal Pell Grant, and/or 
Federal Student Loans), you must be maintaining progress toward your degree. Maintaining 
academic progress at Rochester General College of Health means you must: 
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Qualitative Measure: Passing Grades 

The qualitative measure of satisfactory completion of each payment period/ Term is the 
student’s grade for each individual course that s/he has completed to date because this is the 
method used by the school to measure progress toward program completion. All students must 
also earn a clinical grade of “P” pass to progress and graduate. 

Clock Hour Programs: Students must achieve a final grade of at least 75% in Anatomy and 
Physiology and at least 80% in PN I, PN II, and PN III. Students must earn a 90% on the drug 
calculation exam to progress in the program. Students must also earn a clinical grade of “P” pass 
to progress and graduate. These are the same grades required for graduation from RGCOHC. 

Credit Bearing Programs: The qualitative measure of satisfactory completion of each payment 
period/Term is the student’s grade for each individual course that s/he has completed to date because 
this is the method used by the school to measure progress toward program completion. Students must 
achieve a final grade of at least of a “C” average, and a GPA of at least 2.0 must be maintained. 

For the 1 year Nursing Associates of Applied Science students must complete and pass all required 
general education courses with a grade of C or better and all health care career course courses with a C+ 
or better. 

For the 2 year Nursing Associates of Applied Science students must complete and pass all required 
general education courses with a grade of C or better and all health care career course courses with a C+ 
or better. 

In addition, any student receiving below the required grades for academic progression will be 
dismissed from the program and must reapply to the program if interested in returning. 

Students must also earn a clinical grade of “P” pass to progress and graduate. 

Quantitative Measure: Pace of Completion toward Maximum Timeframe 

The quantitative component evaluates the maximum time frame in which students must complete their 
educational program, and a pace of completion that ensures they will complete the program within that 
timeframe. 

Students may receive aid within a federally-defined period no longer than 150% of the number of 
weeks in the program. 

Program Duration Maximum Timeframe for Completion 

Practical Nursing 41 weeks 61.5 weeks 

Practical Nursing Advanced Placement 26 weeks 39 weeks 

Associate in Applied Science 1 Year 36 wks./69 Credit Hours 54 weeks 

Registered Nursing AAS 2 Year 66 wks. /69 Credit Hours 99 weeks 

Maximum Timeframe – This pertains to the 150% of the published length of your program and ties 
into the pace of your progression. It is the cumulative hours divided by the cumulative hours attempted. 
A student must meet, maintain but not exceed this maximum time frame to remain eligible for federal 
aid. 

Incomplete Program within Maximum Timeframe 

Maximum timeframe is measured at each evaluation point for Practical Nurse, Nursing 
Associates in Applied Science, 1 and 2 Year Programs. Students who are unable to graduate or 
complete their program within the 150% time frame lose eligibility for financial aid when the 
hours needed to graduate and the hours attempted exceed the 150% limit. 



2020/2022 Academic Catalog & Student Handbook 23 

Pace of Completion 

“Pace of completion,” like grades, are evaluated at the end of each payment period. Pace is 
calculated as a percentage of the number of weeks in the program (41) divided by the 
maximum allowable number of weeks (61.5), which is 67%. Thus, in order to remain eligible 
for federal student aid in the next payment period, students must successfully complete at 
least 67% of the cumulative weeks and 67% of the cumulative clock hours 
scheduled/attempted in the program thus far. Each student’s pace is calculated by dividing the 
cumulative number of hours and weeks the student has successfully completed by the 
cumulative number of hours and weeks the student has attempted (for students that withdraw 
from and later return to RGCOHC, cumulative hours and weeks include those in the previous 
attempt plus those in the current attempt). Each student’s Student Account Record shows 
dates, scheduled weeks, and scheduled hours in each payment period, referred to on that 
document as Terms 1, 2, and 3. AP students will have their accepted coursework translated 
into clock hours and included in both attempted and completedhours. 

“Successful completion” is defined at RGCOHC as receiving a passing grade (75% in Anatomy 
and Physiology and at least 80% in PN I, PN II, and PN III) in each individual course scheduled 
for completion by the end of that payment period/Term. Current/interim grades in courses 
that are in progress and will continue into the next payment period are not considered; the 
final grade will be evaluated at the end of the payment period in which the course is actually 
completed. The one exception to this is when a student is seeking to return to RGCOHC after 
having previously withdrawn. The grade of all classes that were in progress but not completed 
by the student’s last day of attendance is considered zero. 

“Successful completion” for clock hours is defined by federal aid as progression based on 
completion of hours and weeks rather than completion of a term. This is defined further as a 
successful completion if our school considers the student to have passed the coursework 
associated with those hours. Failed examinations are not a successful completion of clock 
hours. 

However, RGCOHC allows students to return and attempt the program a second time, and so 
also allows federal student aid to be used for one repeat of the PN program. AP students are 
considered to have successfully completed all courses that have been accepted for credit 
toward graduation from RGCOHC. 

Satisfactory Academic Progress Evaluation 

Rochester General College of Health Careers evaluates academic standing at the end of 
each marking period or term based upon the students’ progress towards completion 
and cannot take place until final grades have been posted. This review will determine 
academic eligibility for the upcoming semester or term. Every student who applies for 
financial aid must be making Satisfactory Academic 
Progress, regardless of whether they are a first time applicant or have received financial 
aid in the past. Financial aid offered for the projected year ahead is subject to cancellation 
if the minimum standards of satisfactory academic progress were not met in the prior year. 

When a student returns from a period of non-attendance such as a leave of absence from 
RGCOHC, all prior academic activity will be included in future SAP evaluations. 

Each student’s record will be reviewed by the Financial Aid office for Compliance and 
regulation. 
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SAP PROGRESS, Course Withdrawals and TITLE IV aid 
Your financial aid eligibility is directly tied to what you are being charged by RGCOHC at the 
time of disbursement. Therefore, if you maintain your attendance prior to the drop add period 
and receive a bill for a class you intend to drop, your aid will remain the same for the same 
amount of credits that you are attempting. If you drop a class before or after the add/drop 
period in a given semester and you do not earn a grade of WD in the class, even if you are 
charged for all or part of the class, we cannot count that class towards your enrollment. If you 
fall below half-time after you drop the class, your Direct Loans will be automatically cancelled. 
If you are eligible for a Pell Grant, the amount will be reduced to the less than half-time 
amount. If a refund was disbursed to you for the dropped class, RGCOHC has an obligation to 
review your financial aid eligibility at your new enrollment and your aid may be reduced or 
cancelled depending on your situation. These adjustments may result in a balance due toward 
your student account. All students must be enrolled and billed for more than 6 credits in order 
to continue eligibility for Direct Federal loans. 

SAP is effected by these measures. 

• Maximum time frame – This pertains to the 150% of the published length of your program
and ties into the pace of your progression. It is the cumulative hours divided by the
cumulative hours attempted. A student must meet, maintain but not exceed this maximum
time frame to remain eligible for federal aid.

• Withdrawals - A grade of W or having withdrawn does not count in your cumulative GPA,
but it does count as attempted credit in determining if you were successful in 67% or more
of your courses.

• Incomplete grades – These grades will count as attempted hours, but will not count towards
completion.

• Repeated courses – These credits will count as earned towards completion only onetime.

• Transfer Credits – These credits count in both completion and attemptedhours.

• Remedial courses – These credits may count towards your average but they do not count as
attempted credits or credits earned.

• Non-credit courses – These credits count towards your cumulative GPA. However, they do
not count in the percentage towardscompletion.

• Proficiency credits – These credits count towards the student GPA only if the credits count
towards the students program.

• Non-punitive (Pass/fail) grades – Do not count as earned credit and will not impact the
cumulative GPA component of a student’s SAP status. However, they will be included in the
calculation of the maximum time frame and the completion ratecomponents.
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CONDITIONS OF REINSTATEMENT IF SAP IS TERMINATED 

A student not meeting SAP will be required to adhere to the appeal process and submit 
all relevant information in support of a special circumstance and await and receive a 
final review and decision from the Financial Aid Administrator. 

Students will be notified of their failure to meet the SAP standards by email notification from 
the Financial Aid Office. 

Reinstatement of financial aid after a student who has not met the SAP standards is achieved in 
one of the following ways: 

 The student attends IGHSPN or another institution, pays for tuition and fees without the
help of student financial aid, and completes at least 6 credit bearing courses or the
equivalent in clock hours without benefit of aid. The student regains aid eligibility.

 The student submits an appeal and the Financial Aid Administrator grants the appeal.

The student is then placed on Financial Aid Probation for the next semester or term of 
enrollment. Financial Aid Probation means that the student failed to make SAP, has appealed 
and has had eligibility for aid to be reinstated. At the end of that probationary semester, their 
SAP status will be re-evaluated. The student must meet all SAP requirements at the end of that 
semester or he/she will return to Financial Aid Suspension and must reestablish eligibility. 

Financial Assistance Programs Affected 

Federal Programs Institutional Programs 

Federal Pell Grant Marie E. Zito, RN,Scholarship 

Federal Direct Loan Michael B. Kaplin Scholarship Norma Y. 
Horn NursingExcellence 

Federal Parent PLUS Loan for Undergraduates RGHA Nursing Scholarship 
Sallie Langie Nursing Scholarship 

Failing to Meet Satisfactory Academic Progress 

Students failing to meet Satisfactory Academic Progress standards will lose their financial aid 
eligibility. Such students will be placed on academic warning and will be notified in writing of 
their status by the Financial Aid Office. 

Students terminated from receiving financial aid can reestablish eligibility by successfully 
earning the cumulative credits and GPA required for SAP. A student with the ability to pay for 
one’s classes or a student deciding to sit out a semester is not sufficient to reestablish the 
financial aid eligibility ofa student who has failed to meet SAP. If a special or unusual 
circumstance contributed to a student’s lack of satisfactory academic progress, the student 
may appeal the denial of financial aid. 

Institution’s policies define the effect on satisfactory progress of course withdrawals, 
incomplete grades, repeated courses, transfer credits, proficiency credits, non-credit courses, 
remedial courses, or non-punitive (pass/fail) grades, as applicable. 
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Financial Aid Academic Warning 

Students are placed on financial aid warning when they fail to meet SAP. Financial aid warning is 
for a period of one term or semester. Students are also placed on an academic warning list and are 
required to adhere to the academic improvement plan (AIP). This plan is designed in support of 
student success. Academic support is documented on the AIP which is monitored and completed by 
the student’s Assigned Administrator. 

Students who have been placed on academic warning are required to meet with their 
Administrators for an AIP. RGCOHC promotes and supports student’s academic achievement though 
a variety of teaching and learning methodologies. Students are required to demonstrate ongoing 
efforts to improve academic success when at risk of not being successful in the program. To promote 
academic success, the faculty and the student jointly develop an academic improvement plan. 

HOW AM I NOTIFIED OF A FINANCIAL AID WARNING 

Students who have failed to meet SAP are placed on an academic warning. 

Students are notified through the RGCOHC email system which is the College’s primary form of 
communication. The Financial Aid Administrator sends an emailed letter to the student stating that 
they are on financial aid warning and why. 

HOW AM I REMOVED FROM FINANCIAL AID WARNING 

The financial aid warning status is removed following the warning term or semester if the 
student successfully meet SAP. If the student fails to meet SAP after the warning period, they will 
lose their Title IV Federal aid. 

Students who do not meet SAP after the warning period can submit an appeal to have 
financial aid reinstated. 

Financial Aid Warning and Maximum Timeframe 

A student that was given a Financial Aid Warning and does not meet the SAP standards by the end 
of that payment period, or a student that will, mathematically, be unable to complete the program 
within the 150% maximum timeframe, will not be eligible for federal student aid for the next 
payment period and will be notified of this in writing. However, the student is allowed to submit a 
written appeal. 

Financial Aid Appeal Process 

If the student does not make SAP at the end of the Financial Aid Warning period, they lose their 
Title IV, financial aid eligibility and will be placed on Financial Aid Academic probation. With a loss 
of Title IV, funding, the student has the right to appeal. The student may have the opportunity to 
have their Title IV, financial aid eligibility reinstated by appealing to the financial aid office. With a 
loss of Title IV, funding decision and placed on Financial Aid Probation if the appeal is granted. The 
appeal must be given to the Financial aid Administrator or School President, who in turn will meet 
with the Student Services Director, to make a decision on the appeal. The student is required to 
describe any unusual circumstance(s) that the student may have encountered. The student has 7 
days to request an appeal from the date the notice of failure to make SAP was provided. 

The student must be offer a description of any unusual circumstance(s) that the student believes 
deserve special consideration. The basis on which a student may file an appeal: death of a 
relative, an injury, or illness of the student or other special circumstance. The student must 
provide supporting documents and describe in writing any unusual circumstance(s) that the 
student believes deserve special consideration. The student must provide information as to why 
they did not make SAP and what has changed that will allow them to make SAP by the time of the 



next evaluation point. The appeal must be submitted on paper (not by email or verbally) to the 
RGCOHC Financial Aid Administrator and include these items: 

(1) The reason that you are writing.

(2) The description of the circumstance that contributed to your inability to meet the SAP
standards.

(3) How the circumstance has been resolved to allow you to successfullycomplete the
program.

Documentation of (2) and (3), such as a medical bill, letter from a doctor, obituary/death certificate, 

etc., must also be included, as well as the student’s signature on the appeal letter. 

RGCOHC will approve only one such appeal during the student’s tenure at the school. If s/he is still 

not meeting the SAP standards by the end of the Probation payment period s/he is not eligible for 

federal student aid for the next payment period at RGCOHC. Once the Financial Aid Administrator or 

School President receives the appeal, they will evaluate the appeal and provide a decision within ten 

(10) business days. The Financial Aid Administrator or School President will notify the student in

writing with a finaldecision.

Satisfactory Academic Progress Probation 

Academic probation means that an appeal that a student has submitted has been accepted. The 
student will be placed on financial aid probation for one semester or term and will be eligible to 
receive financial aid for that semester. If the student fails to meet Federal Academic Standards at the 
end of the probationary semester, the student will no longer be eligible for federal aid. A new 
Mitigating Circumstances Appeal cannot be submitted unless a new and different situation has 
occurred. 

A student that has been given a Financial Aid Warning and does not meet the SAP standards by the 
end of that payment period, or a student that will, mathematically, be unable to complete the 
program within the 150% maximum timeframe, will not be eligible for federal student aid for the 
next payment period and will be notified of this in writing. However, the student is allowed to 
submit a written appeal to be placed on “Financial Aid Probation,” which, if successful, would allow 
her/him one more payment period of federal student aid. 

ATTENDANCE WITHOUT TITLE IV AID 

A student who loses eligibility may only regain eligibility by taking actions that bring him or her into 
compliance with the College’s SAP standards. What this means is that a student must adhere to 
taking courses at RGCOHC that will be funded without the benefit of Title IV federal aid and under no 
circumstances will aid be paid retroactively for those courses once eligibility has been re- 
established. Upon completion of these courses, a student should submit a request to the Dean of 
Student Services for re-evaluation ofeligibility. 

The requirement that a student complete a specified number of credits or if the student choses to 
interrupt attendance for one or more academic periods as part of their academic plans towards 
eligibility recovery does not automatically restore eligibility. However, neither paying for your 
classes without financial aid is sufficient in reestablishing eligibility for financial aid funding. 

SAP PROGRESS Course Withdrawals and TITLE IV aid (Credit Bearing Program) 

Your financial aid eligibility is directly tied to what you are being charged by RGCOHC at the 
time of disbursement. Therefore, if you maintain your attendance prior to the drop add period 
and receive a bill for a class you intend to drop, your aid will remain the same for the same 
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amount of credits that you are attempting. If you drop a class before or after the add/drop 
period in a given semester and you do not earn a grade of WD in the class, even if you are 
charged for all or part of the class, we cannot count that class towards your enrollment. If you 
fall below half-time after you drop the class, your Direct Loans will be automatically cancelled. 
If you are eligible for a Pell Grant, the amount will be reduced to the less than half-time amount. 

If a refund was disbursed to you for the dropped class, RGCOHC has an obligation to review 
your financial aid eligibility at your new enrollment and your aid may be reduced or cancelled 
depending on your situation. These adjustments may result in a balance due toward your 
student account. 

All Students must be enrolled and billed for more than 6 credits in order to continue 
eligibility for Direct Federal loans. 

Dropped Classes SAP Review 

If you drop one course, doing so may not have an adverse effect on your yearly evaluation 
conducted by the financial aid office. Continuing to do will put you at risk at not meeting 
the policies that are requirements of Satisfactory Academic Progress and your financial aid 
will eventually be terminated. 

Repeated Courses and Incompletes 

Repeated course and incomplete grades will be counted as credits attempted but not as 
credits earned for SAP calculations. 

Transfer Credits 

Transfer credits will be counted as credits attempted and credits earned. 

Non Credit Courses 

Non-credit courses, proficiency grades, remedial courses, or non-punitive (pass/fail) grades. Will 
not be counted towards credits attempted. 

Financial Aid (Title IV) Reinstatement 

At RGCOHC reinstatement of Title IV federal aid. Reinstatement of aid is limited to the period 
under evaluation. Students making Satisfactory academic progress by the conclusion of the 
Warning or Probation period will be removed from the warning/probation status and will regain 
eligibility for Title IV, funding 

Student not meeting SAP will be required to adhere to the appeal process and submit all relative 
information in support of a special circumstance and await and receive a final review and 
decision from the Financial Aid administrator or President of the College. 

Impact of a Leave of Absence on Financial Aid (Clock Hour Program & Credit Bearing 
Courses) 

Rochester Regional College of Health Careers grants a Leave of Absence (LOA) to an eligible when 
they are enrolled and there is a reasonable expectation that the student will return to the 
program. A LOA is a temporary interruption in a student’s program of study during which the 
student is considered to be enrolled. A LOA cannot exceed 180 days in any 12-month period and 
may have a serious impact on a student’s financial aid. 

A student who is approved for a leave of absence after receiving financial aid for the 
semester may be required to return a portion of the aid previously received. Federal 
educational loan regulations state that when a student borrower ceases to be enrolled at least 
half-time for 180 days (6 months) in any 12-month period, the borrower will be considered 
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as withdrawn from school for loan repayment purposes. At that point, the school is required 
to calculate the amount of financial aid the student earned and the amount of financial aid 
that must be returned. These calculations are based on the time the student was enrolled. 
The percentage of the semester the student did not complete is the percentage of aid that 
must be returned. Once a student completes more than 60% of the semester, the student has 
earned 100% of the aid they received for that semester. 

Student borrowers are given a six month grace period on most types of federal loans starting at the 
date enrollment ceases. During this time, lenders will treat the borrower’s loans as if the borrower 
were still enrolled in school full-time. Once a grace period is used on a specific loan, it will not be 
given again. At the end of this six month grace period, the student will be required to enter 
repayment on their federal educational loans until they return to school; however, deferment or 
forbearance options are available if the student makes a request to their lender. 
The school’s financial aid office can offer guidance on how to effectively navigate this process. 

Military Service Members Leave of Absence & Readmission 

Rochester Regional College of Health Careers will promptly readmit a service member with the 
same academic Status as he had when last attending the school or accepted for admission to the 
school. No notice is required if called off to duty in operations that are classified or would be 
compromised by notifying the school. 

The student must give written notice of his or her intent to return to school within three 
years after the period of service. If the student is injured or hospitalized during the act of 
duty, the student must notify the school within two years after the end of the time period 
required for recovery. Please see the financial aid office for more information on Military 
Service Members LOA. 

Re-enrollment Policy 

Students who wish to re-enroll after being terminated for unsatisfactory progress cannot be 
readmitted into RGCOHC until a minimum of one grading period has passed and can only be 
reinstated one time. If a student is re-enrolled, the student will be held to the current 
catalog/handbook and admission criteria. 

Withdrawal Policy 

To withdraw from RGCOHC, please contact your advisor/counselor to discuss your situation and 
options to ensure that a withdrawal is the appropriate course of action. If you decide to proceed 
with the withdrawal, your withdrawal date will be considered to be the date the official notification 
is received by the Registrar via the Program Withdrawal Form. 

If a withdrawal is requested prior to the end of the add/drop period, all classes for the term will be 
dropped. If a withdrawal is requested after the add/drop period and through the last day of classes 
(excluding finals) for the current term, the student will receive a grade of “W” in all courses enrolled 
in for the term. 

Grades earned for completed terms will remain on your transcript and will not be changed to “W” 
grades when college withdrawal process is finalized. Courses ending on or after the complete 
withdrawal request will be issued “W” grades. 

Since a withdrawal is a permanent separation from the College, withdrawn students cannot attend 
classes and will not have access to college services, facilities and/or resources. In accordance with 
federal regulations, the Office of Financial Aid will recalculate federal aid eligibility for students 
who withdraw and make the necessary adjustments, if applicable. Other financial aid will also be 
adjusted based on your last date of attendance. 

Any student who has withdrawn from the College and wishes to return is required to re-apply 
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through the Admissions Office. Academic suspension, dismissals, or disciplinary suspension will 
override a college withdrawal. A withdrawn student cannot petition to return to the college in the 
same term that the College withdrawal occurred. 

 Planned College Withdrawal: Students requesting a planned college withdrawal agreeto complete
all courses in the current term, understanding the college withdrawal will begin in the following
term. Any courses enrolled in subsequent terms will be dropped by the Registrar.

 Immediate College Withdrawal: An immediate college withdrawal is reserved for the
unusual situation where a students is unable to complete the current term and does not
plan on returning to the college. In such cases, students may request an immediate college
withdrawal from the first day to the last day of classes. Any courses enrolled in the
subsequent terms with be dropped by the Registrar.

Students withdrawing from the College during a semester who later wish to re-enter the 
College should be aware of the following: 

• A returning student will need to reapply to the program and meet current program
requirements at the time of application.

• Returning students are not guaranteed reentry into college or same academic program.

• Financial aid and program costs may be affected, and all previous past due financial
obligations must be satisfied.

Meet with Advisor/Counselor. Advisor/ Counselor provides information on 
available support. If withdrawal is unavoidable, student must complete and 
sign withdrawal form and forward to financial aid 

Student must meet with Financial aid. 
Financial aid signs form and submits to Registrar 

Financial aid informs Bursar to check student 
accounts 

Registrar sends confirmation letter to student who has 
withdrawn and notifies 

Administrative Coordinator deactivates student accounts and notifies: 

• Program Director

• Student’s instructors and counselors

• Public Safety

Dean’s List 

Certificate-seeking students will be placed on the Dean’s list if they receive an average of 90 or greater 
in all of their coursework. The GPA calculation will be carried out to two decimal places. Rounding will 
be done by adding .005 the unrounded results and truncating after the second decimal place. Dean’s 
list designations will also appear on academic transcripts. 

1 

2 

3 

4 
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Attendance Information 

Classroom Attendance 

Academic Institutions are under the supervision of the New York State Boards of Regents, 
New York State Department of Education, the New York State Office of Professions, and 
various accreditation agencies and therefore must adhere to best practices and educational 
standards. 

Students are expected to attend all scheduled classes, laboratory, and clinical experiences to gain 
every opportunity to learn and practice, and to meet the program outcomes. Tardiness is not 
acceptable. 
Arriving late or leaving early from class, laboratory, or clinical is considered unprofessional 
behavior. Students should realize that attendance behaviors also relate to professional 
expectations of employers after graduation. The development of good work ethic practices, 
including attendance, begins in school. It is the responsibility of the student to obtain missed 
class work or assignments from his/her faculty. 

Abuse of or lack of attention to attendance requirements may result in departmental action up 
to and including administrative dismissal. Attendance will be monitored and recorded daily 
and totaled at the end of each grading period. Students must call the College Office at 585-922- 
1400 if they will be absent on exam days. For the safety of the students, College personnel 
reserve the right to contact the student at the telephone numbers of record on scheduled days 
that the student is not present if student does not notify the College. Additional program- 
specific attendance requirements may exist. 

Clinical Attendance 

The purpose of clinical is to apply theory to clinical practice. Passing of clinical objectives 
is not possible if faculty determines that student absence resulted in failure to meet the 
clinical learning objectives. Students are expected to attend each clinical day for the total 
hours assigned. Clinical tardiness is unacceptable. Failure to arrive on time to clinical, 
pre conference will result in a written, warning. Tardiness occurring thereafter without 
an extenuating circumstance deemed acceptable by the clinical instructor will be sent 
home and will be counted as a clinical absence. 

All students are required to have reliable transportation to attend clinical rotations as 
assigned each semester. 

Failure to comply with the attendance procedures will be considered no call no show. 

Skills Laboratory Attendance 

Attendance is necessary to successfully meet the student learning objectives of the 
laboratory component of the various programs. Passing of skills laboratory objectives 
is not possible if faculty determine that student absence resulted in failure to meet the 
student learning objectives. 

Each Lab Group is assigned a scheduled skills lab start time. If a student is aware that they 
will be late to lab or will be unable to attend, they should make every effort to contact a 
classmate to attempt to switch lab times. 

Simulation Lab Attendance 

Attendance is necessary to successfully meet the simulation student learning objectives 
and to learn how to apply theory to clinical practice. Passing of the simulation objectives 
is not possible if faculty determine that student absence resulted in failure to meet the 
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clinical learning objectives. 

Leave of Absence Policy 
A leave of absence (LOA) is a temporary interruption in a student’s program of study. Students 
on an approved leave of absence who return within the timeframe indicated on the leave of 
absence form do not need to seek formal readmission. Students may request a leave of absence 
one time. Exceptions for additional leaves of absence due to emergency medical conditions, 
pregnancy/maternity, or military duty will be considered upon submission of supporting 
documentation. A LOA cannot exceed 180 days in any 12 month period and may have a serious 
impact on a student’s financial aid. Any student who receives financial aid and is considering 
requesting a LOA, must consult with the Financial Aid Office to determine how their financial 
aid will be affected. 

According to federal regulations, 34 CFR Section 668.22 (d), the following criteria outlines the 
requirements to process an approved LOA: 

 The student must request the leave of absence in signed and dated writing to their Dean for
approval at least two weeks in advance of leave start date (unless in unforeseeable
circumstances), and must be in accordance with institutionalpolicy.

 The letter should state the reason(s) for the request. NOTE: A LOA cannot be granted for
academic reasons (i.e. to keep a student fromfailing).

 There must be reasonable expectation that the student will return from LOA, based on the
information presented in the LOA application.

 The LOA will not involve additional charges by RGCOHC

 A student returning to the credit-bearing (RN) program from a LOA may
complete the coursework he or she began prior to the LOA.

 A student returning to the clock-hour (PN) program from a LOA must resume
training at the point in the academic program as outlined below. The student who is
granted a LOA would only be considered for reentry as follows:
NOTE: Because RGCOHC operates a clock hour program, a student who is granted a
LOA would only be considered for reentry as follows.

August January August 

Term 1 Courses: A&P, PN I 

LOA in good academic 
standing before 
completing term 1 

 
Courses: A&P, PN I or 

Courses: A&P, 

PN I 

Term 2 Course: PN II 

LOA after successfully 

completing term 1 
or before completing 
term 2 

Course: PN II 

Exempt from 

A&P, PN I 

Term 3 
Course: PN 

III 

LOA after successfully 

completing term 2 
or before completing 
term 3 

Course: PN III 

Exempt from 

A&P, PN I and 

PN II 
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 A student returning from LOA is required to attend orientation, and maintain current BLS
certification and all other program requirements in place uponreturn.

 Upon return from LOA a student is not eligible for any additional federal student aid as the
institution may not assess additional charges.

 A student granted a LOA is not considered withdrawn and no return of Title IV calculation is
required.

 If a student does not meet the LOA criteria, the student is considered to have ceased
attendance/withdrawn from the institution and a Title IV return of funds calculation is
required and will be considered withdrawn as of the last date of academic attendance
prior to the LOA if the student received federal aid.

 Military Service Members
Students who are called off to duty will be promptly readmitted with the same academic 
status as he or she had when last attending the College or accepted for admission to the 
College. Such students will not have to give a notice before departure if they are called off 
to duty in operations that are classified or would be compromised by notifying the school. 
Please see the Financial Aid Office for more information on Military Service Members LOA. 

 Pregnancy/ Maternity Leave

Pursuant to Title IX, the College must allow pregnant students to continue participating in
school activities and cannot force an LOA upon such students. If a pregnant student or a
student with related conditions requests a LOA, such absence shall be excused for as long as
the student’s doctor deems necessary. The College shall also allow such students to return
to the same academic status as before their LOA. In general, the College will provide the
same accommodations for pregnant students as it does for students with other temporary
medical conditions.

Extenuating Circumstances 

A student may apply for an extenuating circumstance in connection with an absence within two 
weeks of the occurrence. 

To be considered for an extenuating circumstance exception, the student must apply in writing to 
his/her Faculty Advisor (or covering faculty, where applicable), and include the following information: 
(i) an explanation of , the extenuating circumstance; (ii), the dates for the request; and (iii)
documentation related to the absence, as applicable.

The Faculty Advisor will discuss with the Director/Counselor as appropriate and 
determine if extenuating circumstances will be granted. 

To be eligible for extenuating circumstance, the student must be making satisfactory academic 
and clinical progress. If granted, the student will be notified, and a make-up plan will be 
developed with his/ her Faculty Advisor. Any clinical or lab time missed during an extenuating 
circumstance will be required to be made up. However, the student will not be charged the cost 
associated with make-ups. Extenuating Circumstances are specifically defined as, but not limited 
to (other situations may be approved on an individual basis): 

• death in immediate family (see bereavement policy)

• jury duty

• unforeseen medical circumstances, including unplanned surgery

• hospitalization/illness

• birth of a baby
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Bereavement 

Students will be granted three days leave for a death in the immediate family. 
Bereavement time will count towards total hours of absence, however; is eligible, with 
proper documentation, for extenuating circumstances. 

• Immediate family includes parents, spouse, children, brother, sister, mother-in-law, father-in- 
law, brother-in-law, sister-in-law, grandparents, or grandchildren.

• Appropriate documentation can include obituary, memoriam, or copy of the death certificate.

• Make-up time is allowed for the bereavement hours missed at no cost to the student.

Jury Duty 

Students who receive a summons for jury duty may consider requesting a postponement 
of jury duty if the jury duty assignment conflicts with attendance at RGCOHC. It is 
advisable, in such cases, that students request jury duty to be deferred until a break from 
the program so as not to interfere with classes, clinical work, or other program 
requirements; if student enrollment verification is required as part of the postponement 
process, students can request a program certification form from their Faculty Advisor. 

If student chooses not to request postponement of jury duty or postponement request is 
not granted by the courts, the student must present the summons to his/her Faculty 
Advisor as evidence to support their written request for extenuating circumstance. 
Students are expected to call the attendance line daily to update the school regarding 
jury status. All missed clinical time must be made up and no fee shall be assessed. 

Hospitalization 

Any illness/injury resulting in unplanned hospitalization or surgery is eligible for 
extenuating circumstances with appropriate request and documentation. Appropriate 
documentation includes but is not limited to physician/provider’s note with dates care 
was provided. 

Extended illness/injury or surgery that does not extend beyond the student’s allowable 
absences will necessitate a physician/provider’s release with no restrictions or 
limitations before the student can return to class or clinical assignment. 

If due to extended illness/injury a student is unable to fulfill the academic requirements, 
the student may withdraw from the program/college and is eligible for readmission at a 
later date. 

Severe Weather Policy 

To reduce potential travel hazard for students, RGCOHC may be closed for class, lab and/or 
clinical experiences due to certain weather conditions and at the discretion of Director. The 
school’s jurisdiction is in Monroe County. A decision will be made and will be announced on the 
following TV stations: WROC Channel 8, Spectrum News Channel 9, WHEC Channel 10, WHAM 
13. A closure message will be posted to the learning management system and associated social
media pages. It is the student’s responsibility to check for closures utilizing the above.
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Clinical Information 

Clinical Performance 

A core component of health care education is the clinical experience. Students participate in 
supervised learning sessions in real world health care environments, which provide them with 
the opportunity to put what they have learned in the classroom into practice. 

Student clinical evaluation is based on clinical performance and clinical assignments. The 
student must obtain a clinical performance rating of pass or fail to progress through the 
program and to graduation. 

There are several clinical evaluations of student performance in the program. The student is 
evaluated and coached throughout each clinical rotation. A summative evaluation is done at 
the end of each clinical rotation with the clinical faculty. For a more detailed description of the 
evaluation process refer to the clinical syllabus for each individual program. 

Clinical Rotation Information 

Clinical hours and scheduled days will vary by program. Clinical hours are typically scheduled 
between 8:00 am – 10:00 pm. Clinical days may be scheduled Monday through Saturday. 

Students will also not be allowed to start clinical or progress in the program if they do 
not have all required immunizations. 

Simulation Lab Performance 

Simulation (SIM) lab is part of the student learning experiences. Simulation is a teaching 
method that enhances active student learning. It engages students in real-life scenarios in 
which they can connect theory to clinical practice. Students will run through a scenario that is 
evidence-based and supports best practices and provides students with a safe and supportive 
learning environment. 

SIM Lab students will be videotaped. The videotape is only used for learning purposes. 
Videotapes will not be used for media/publication purposes without student written 
consent. Any student with concerns regarding videotaping for learning purposes should 
contact his or her faculty advisor or the Program Director as soon as practicable. 

Students are evaluated on their performance during the scenario and will debrief afterwards 
with the Simulation Faculty to discuss performance, critical thinking skills, procedures, and 
communication skills. 

Students obtain a grade for SIM Lab by completing any required pre-work and post-work. 
This grade will get averaged into the overall semester average. Please see simulation 
syllabus for more details. 

Skills Lab Performance 

Skills lab performance is graded as meets competency or does not meet competency. All 
students must successfully meet competency for all skills to progress to the next semester 
and graduation. 



2020/2022 Academic Catalog & Student Handbook 36 

Conduct Policies 

Civility Policy 

Civility is generally defined as being polite, courteous, and respectful to others. Conversely, 
incivility can be described as any “speech or action that is disrespectful or rude or ranges 
from insulting remarks and verbal abuse to explosive, violent behavior.”1 RGCOHC is 
dedicated to creating a safe teaching-learning environment founded on respect and human 
dignity for all. 

Therefore, uncivil behavior will not be tolerated from students, faculty, or staff in any venue 
(classroom, clinical, simulation orlab). 

If a student is experiencing or believes they have experienced uncivil behavior from 
another student, faculty, or staff they should first attempt to address his/her concerns 
with that individual, unless they feel uncomfortable, threatened or unsafe. In that case, 
or if the conversation is ineffective and the behavior continues, the student should speak 
with faculty or a staff member the students feels comfortable with. If the issue is not 
resolved, the student should follow-up with the Program Director. 

Any student who experiences or believes they have experienced sexual harassment, 
should also review RGCOHC’s Title IX Sexual Harassment policies and procedures. 

Student Conduct and Policy 

All students must conduct themselves in an appropriate and civil manner, with proper 
regard for the rights and welfare of other students, personnel and other members of the 
college community, and for the care of facilities and equipment. This includes obeying 
federal, state and local laws in addition to the policies below. Not knowing or 
understanding these standards and policies is not a defense or excuse. 

The best discipline is self-imposed, and students must assume and accept responsibility 
for their own behavior, as well as the consequences of their misconduct. RGCOHC’s 
administration and faculty, however, recognize the need to set specific and clear rules 
for student conduct. 

The rules of conduct listed below are not all-inclusive. They are intended to focus on 
safety and respect for the rights and property of others. Students who do not accept 
responsibility for their behavior and/ or violate the rules of conduct set forth in this 
Handbook may face serious consequences, up to and including immediate dismissal. 

Students must also be aware that the consequences for the violation of any policy or 
required behaviors therein may result in progressive and cumulative discipline, up to and 
including dismissal; or, depending on the egregiousness of the violation, immediate 
dismissal may occur, regardless of whether the student has had prior discipline. The 
RGCOHC administration reserves the right to impose the level of discipline as they deem 
appropriate and may combine disciplinary consequences depending on the facts of each 
situation and the nature of the offense. 

1 Clark, Cynthia M., and Springer, Pamela J., “Thoughts on Incivility: Student and 
Faculty 

Perceptions of Uncivil Behavior in Nursing Education,” Nursing Education Perspectives, 
Vol. 28, No. 2, March/April 2007 
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The following are guidelines are used for determining disciplinary action, up to and 
including immediate dismissal from the program. These guidelines are not all 
inclusive, therefore RGCOHC’s administration reviews all student offenses and 
incidents on a case-by-case basis: 

Professionalism 

Health care professions have high standards for appropriate conduct and personal 
appearance. The development of professional attitudes and behaviors is essential in the 
preparation for a career. The professionalism you learn at RGCOHC will serve as the 
foundation of your professional demeanor during your career in health care. These 
standards are to be met at all clinical facilities and at school. Being unprofessional refers 
to any behavior that violates the Patient’s Bill of Rights, the Code of Conduct, HIPAA 
requirements, or reflects negatively on RGCOHC, or your chosen profession. 

To assist the student in developing professional attributes, the student will be evaluated in 
all courses (Academic, Skills Lab, Simulation Lab and Clinical) on his or her professional 
characteristics. 

This includes but is not limited to the following: 

• Honest and Ethical: expressintegrity;

• Accountable: answerable for their own actions;

• Responsible: liable andconscientious;

• Dependable: trustworthy and reliable;

• Courteous: polite and respectful behavior and language. This includes both written
and verbal communications;

• Punctual: arrives for class, lab and clinical at the specified time. Follows procedures
for absenteeism;

• Dress professionally, appears neat and clean;

• Prepares for class, lab, clinicalexperiences;

• Participates in class, lab andclinical

• Demonstrates self-motivation for professional learning;

• Practices in accordance with the Licensed Practice Act, HIPAA, established standards of
practice, and institutional policies and procedures;

• Utilizes an established nursing code of ethics, the Patient Bill of Rights, and the Self
Determination Act as a framework for practice; and

• Maintains professional accountability.

Disorderly Conduct 

Examples of disorderly conduct include but are not limited to: 

• Running in hallways;

• Making unreasonable noise;

• Using language or gestures that are profane, lewd, vulgar or abusive;

• Obstructing vehicular or pedestrian traffic;

• Engaging in any willful act which disrupts or negatively impacts the normal operation of the
school community;

• Computer/electric communications misuse, including any unauthorized use of computers,
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software, or internet account; accessing inappropriate websites; or any other violation of 
the RRH acceptable use policy; and 

• Bringing to school or having in his/her possession any item considered a nuisance (audio
or other personal music devices), dangerous (firearms, weapons, chains, sharp objects,
firecrackers) or inappropriate (e.g., pornographic material).

Insubordinate Conduct 

Examples of insubordinate conduct include: 

• Failing to comply with the reasonable directions of faculty, school administrators or other
college employees or otherwise demonstrating disrespect;

• Missing or leaving a clinical site without faculty permission;

• Entering any unauthorized area without authorization;

• Refusing to leave any classroom, lab or clinical site after being directed to do so by authorized
personnel;

• Accessing medical records without permission; and

• Violating HIPAA.

Disruptive Conduct 

Examples of disruptive conduct include: 

• Failing to comply with the reasonable directions of faculty, school administrators or other
personnel;

• Physically restraining or detaining any other person or removing such person from any place
where he/she has authority to remain;

• Obstructing the free movement of persons and vehicles in any place where such movement is
authorized or permitted;

• Bringing children, family, or friends to school during class hours without permission; and

• Sending text messages or using a cell phone or other prohibited electronic device during class.

Violent Conduct 

Examples of violent conduct include: 

• Committing an act of violence such as: hitting, kicking, punching, scratching, spitting or biting
(this is not an exhaustive list) upon a student, teacher, administrator, or other school
employee, or attempting to doso;

• Committing an act of violence upon another student, or any other person lawfully on RRH
property or attempting to do so;

• Possessing a firearm or weapon; authorized law enforcement officials are the only persons
permitted to have a firearm or weapon in their possession while on RRH property or at a
function;

• Displaying what appears to be a firearm or weapon;

• Threatening to use any firearm orweapon;

• Intentionally damaging or destroying the personal property of a student, teacher,
administrator, other employee, or any person lawfully on property; and

• Intentionally damaging, destroying, or defacing property.
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Endangering the Safety, Morals, Health or Welfare of Others: 

Examples of prohibited conduct include: 

• Lying to, attempting to deceive, or misrepresenting information to school personnel;

• Stealing the property of other students, personnel, or any other person lawfully on RRH
property or while attending a schoolfunction;

• Engaging in defamation, which includes making false or unprivileged statements or
representations about an individual or identifiable group of individuals that harm the
reputation of the person or the identifiable group by demeaning them;

• Engaging in discrimination, which includes the use of race, color, creed, national origin,
religion, gender, sexual orientation, disability, or other protected status as a basis for
treating another in a negative manner; or engaging in any act that constitutes discrimination
under federal or state laws or regulations;

• Engaging in harassment, which may include sufficiently severe, persistent, or pervasive
actions or statements directed at an individual or group which are intended to be, or which a
reasonable person would perceive as, ridiculing, demeaning, or threatening, or conduct that
is intended to cause an individual or group to have concern for their personal safety; or
engaging in any act that constitutes harassment under federal or state laws or regulations;

• Intimidation, which includes engaging in actions or statements that put an individual in fear
of bodily harm;

• Selling, using, or possessing obscene material;

• Using vulgar or abusive language, cursing, or swearing;

• Possessing, consuming, selling, distributing or exchanging alcoholic beverages or illegal
substances, or being under the influence of either; “Illegal substances” include, but are not
limited to, inhalants, marijuana, cocaine, LSD, PCP, amphetamines, heroin, steroids, look- 
alike drugs, and any substances commonly referred to as “designer drugs”;

• Inappropriately using, selling, or sharing prescription and over-the-counter drugs;

• Gambling;

• Indecent exposure, that is, exposure of the private parts of the body in a lewd or indecent
manner;

• “Sexting”, which includes the sending, receiving, or possession of sexually explicit messages,
photographs, or images by electronicdevices;

• Cyber bullying, which includes, but is not limited to, the following misuses of technology:
harassing, teasing, intimidating, threatening, or terrorizing another student or staff
member by way of any technological tool, such as sending or posting inappropriate or
derogatory e-mail messages, instant messages, text messages, digital pictures or images, or
website postings (includingblogs);

• Initiating a report of fire or other catastrophe without valid cause, misuse of 911,
tampering with or discharging a fire extinguisher;

• Engaging in fraud; misrepresentation; forgery; falsification or misuse of documents, records
or identification cards; or intentionally providing incomplete information in connection
with an investigation into alleged policy infractions; and

• Engaging in any act which is in violation of an established RGCOHC/RRH rules or policy,
willfully inciting others to commit any of the acts herein, or engaging in irresponsible
behavior or conduct contrary to decent, polite, honorable, and honest standards.
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Students Who Engage in Academic Misconduct 

Examples of academic misconduct include: 

• Plagiarism

• Cheating

• Copying

• Altering records

• Assisting another student in any of the above

Cell Phone Use 

Use of cellular phones or any other electronic communication devices including but not limited 
to smart watches for any purpose during exams, skills lab, simulation lab or clinical hours is 
strictly prohibited. Electronic device use, ringing, and texting, use of social media such as 
Facebook, Twitter, etc., are unacceptable and not permitted during class hours. 

If you are found to be in violation of this policy, you will be asked to surrender your 
electronic device until class is finished. Disciplinary actions may be taken against those 
who are unwilling to adhere to school policy. 

If there is an emergency, students can receive phone calls via the RGCOHC main office 
number (585) 922-1400 until 6:00PM; after 6:00PM call (585) 922-4300 to security or the 
main number to the clinical facility/unit. 

Dress Code 

Students are expected to dress appropriately when involved in professional activities, 
clinical and lab experiences, and in the classroom. Faculty set and strictly enforce the 
dress code outlined below. Any student who violates the dress code policy may be subject 
to discipline, up to and including possible dismissal from the program. 

Any student requiring an exception to the dress code due to a medical, religious or other 
reason must contact the Program Director at the start of the program or as soon as 
practicable to discuss whether a reasonable accommodation might exist. 

Classroom 

• Students should dress professionally while on campus College issued identification badge
must always be worn while oncampus

Lab and Clinical Attire 

Students must only wear RGCOHC-approved uniforms to lab and clinical. The 
RGCOHC-approved uniform includes the following: 

• Uniforms must be laundered, free of wrinkles, and free of stains.

• The RGCOHC-issued identification badge must be worn above the waist at all times.

• Plain, white, long, or short sleeve t-shirts may be worn under uniform.

• Approved warm upjacket.

• Clean white duty shoes or whitesneakers

• Open-heeled clogs or shoes with holes in them (like Crocs) are not permitted.

• White socks or stockings.

• Bandage scissors, black ink pen, watch (with second hand), and stethoscope.

• Hair must be tied back, off the face, and is to be worn at or above the collar at all times.
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• Students having a mustache or beard must keep it short, neat, and clean; Facial hair must be
able to fit under or be completely covered by a surgical mask.

• Fingernails are to be kept short and clean, not to extend beyond the fingertips, and nail polish
must be in good repair;

• Undergarments may not be visible through the clinical uniform.

• Wedding bands and small earrings (limit of two per ear) are permitted.

 Tattoos of offensive nature must be covered.

The following are NOT permitted: 

• Use of perfumes, scented lotions and aftershave.

• Artificialnails/gel polish/acrylic/dipped/powder nails.

• Artificial/false eye lashes are not permitted in the lab or clinical setting.

• Non-natural colored hair (i.e. pink, green, bright red, blue, purple etc.)

Non-compliance with Dress Code 

• First violation: verbal coaching.

• Second or further violations: depending on the egregiousness of the violation, thestudent
may receive a written warning, be dismissed for the day with the hours missed recorded,
and possibly be dismissed from the program.

Financial Aid Information 
Rochester General College of Health Careers (RGCOHC) is for anyone who is 
passionate about pursuing a career in the health industry. We administer an 
extensive program of financial aid services. We work hard to help students find the 
financial resources they need including Federal and State aid, merit scholarships, 
need-based grants, collaborative grants, and loans. Our Financial Aid Team provides 
information and advice to help students and their families make informed decisions. 
Assistance is available to eligible students who have applied, are selected and those 
who have excelled academically. 

The RGCOHC is currently seeking institutional accreditation and is not approved for 
Federal Financial Aid, except for students enrolled in the Practical Nursing program. 

Financial aid is a supplement towards college costs expected from the student and 
the family. Since College is a “planned investment”, all factors involved in financing an 
education should be evaluated. 

Federal Aid, Grants and Direct Loans 
The Pell Grant program is a grant program designed to provide a foundation of aid to needy 
students. Pell Grants do not have to be repaid. The Federal Direct Subsidized Loan program 
offers loans to students and, like the Pell Grant program, is also need-based. The federal 
government subsidizes the interest while the borrower is in school, in the grace period or in 
deferment. The Federal Direct Unsubsidized Loan program offers loans to students and is not 
need-based. The borrower is responsible for the interest that accrues during any period. 
Federal Direct Plus Loans are loans available to parents of dependent students. 
Students who withdraw from RGCOHC before completion may be entitled to a full or partial 
refund of their tuition. Additionally, any student eligible for a refund who receives Title IV 
federal financial aid (Pell Grant, Stafford Loan, FPLUS) must have her/his aid recalculated and a 
portion repaid to the federal government. These procedures conform with current federal law. 



• Students who receive no Title IV federal financial aid in credit bearing programs are
subject to Tuition Refund formula, below.

• Students who receive Title IV federal financial aid may be eligible for a tuition refund and
may have their federal aid recalculated if they withdraw before 60% of the current
semester is complete. Tuition and aid are recalculated. Note that the student may be
required to repay some of the aid which has been disbursed toher/him.

RGCOHC Tuition Refund 

Period of Attendance 

Fall and Spring Semesters: 
Refund Percentage 

Drop before the start of semester: 100% of tuition and refundable fees Drop 

Before the end of the first week of classes: 75% of tuition and fees 

Drop before the end of the second week of classes: 50% of tuition and fees Drop 

Before the end of the third week of classes: 25% of tuition and fees 

Withdrawal after the end of the third week of classes: no refund 

Refund Policy 

If a student needs to completely withdraw from RGCOHC and HAS NOT RECEIVED FEDERAL 
FINANCIAL AID or HAS RECEIVED FEDERAL FINANCIAL AID, they are required to contact the 
Financial Aid Office in accordance with the Withdrawal Policy. 

Credit Hour (fall and spring for Applied Associates) and Clock Hour (Term 1, Term 2 and Term 
3 for PN) students in all programs are subject to the following tuition refund timetable: 

First Quarter: 

 Drop before the start of semester: 100% of tuition and refundable fees

 Drop before the end of the first week of classes: 75% of tuition andfees

 Drop before the end of the second week of classes: 50% of tuition andfees

 Drop before the end of the third week of classes: 25% of tuition andfees

 Withdrawal after the end of the fourth week of classes: no refund

Subsequent Quarters: 

 Drop before the start of the semester: 75% of tuition and refundablefees

 Drop before the end of the first week of classes: 50% of tuition andfees

 Drop before the end of the second week of classes: 25% of tuition andfees

 Withdrawal after the end of the third week of classes: no refund

 RGCOHC will not be liable for refunding the cost of textbooks or other school
supplies.

 The Financial Aid Office will inform you of the Return of Title IV process andthe
required funds that you may be responsible to pay back.

 The Financial Aid Office is required by federal statute to recalculate federal financial
aid eligibility for students who withdraw, drop out, are dismissed, or take a leave of
absence prior to completing 60% of a payment period or term who have not
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returned to the program in a timely manner. 

 The federal Title IV financial aid programs must be recalculated in these situations. If
a student leaves the institution prior to completing 60% of a payment period or term,
the financial aid office recalculates eligibility for Title IV funds. Recalculation is based
on the percentage of earned aid using the Federal Return of Title IV funds formula as
follows:

o Percentage of payment period or term completed = the number of days completed up to
the withdrawal date divided by the total days in the payment period or term. (Any break
of five days or more is not counted as part of the days in the term.) This percentage is
also the percentage of earned aid.

o Percentage of clock hour program completed = the number of clock hours scheduledto
be completed as of the student’s withdrawal date divided by the total number of clock
hours in the payment period or term.

o Funds are returned to the appropriate federal program based on the percentage of
unearned aid using the following formula:

 Aid to be returned = (100% of the aid that could be disbursed minus the
percentage of earned aid) multiplied by the total amount of aid that couldhave
been disbursed during the payment period or term.

 If a student earned less aid than was disbursed, the institution would be
required to return a portion of the funds and the student would be required to
return a portion of the funds. Keep in mind that when Title IV funds are
returned, the student borrower may owe a debit balance to theinstitution.

 If a student earned more aid than was disbursed to him/her, the institution
would owe the student a post-withdrawal disbursement which must be paid
within 45 days of the student's withdrawal.

 The College returns any required funds directly to the appropriate program
(Unsubsidized Federal Stafford Loans, Subsidized Federal Stafford Loans, Parent
PLUS Loans, and Federal Pell Grants for which a return of funds is required.)

 If the student is required to pay grant funds back, the college will inform the student
by electronic mail where to make the required payment (Department of Education).
The College will send the grant overpayment referral information to the Department
of Education for reporting.

The Withdrawal policy is located on page 22 and available on the RGCOHC website. 
https://www.rochesterregional.org/medical-education/training-programs/igh-school- 
of-practical- nursing/financial-information . 

Financial Aid Disbursement Procedure 

Financial Aid Disbursement Procedure 
RGCOHC eligible students will receive a disbursement each term. First disbursements are 
made when all eligibility requirements are met and no more than 10 days from start of 
semester. Before disbursing funds, the student must be fully packaged and meet 
registration/attendance requirements. 

Students will be charged tuition and fees at the beginning of each term. Payment in full is 
due two weeks before the first day of each term. Students with confirmed financial aid 
will be allowed to defer payment of each term’s charges in this order: 

1. Any grant intended solely fortuition

https://www.rochesterregional.org/medical-education/training-programs/igh-school-of-practical-nursing/financial-information
https://www.rochesterregional.org/medical-education/training-programs/igh-school-of-practical-nursing/financial-information
https://www.rochesterregional.org/medical-education/training-programs/igh-school-of-practical-nursing/financial-information
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2. NYS Tuition Assistance Program (TAP)*

3. GI Bill/VA

4. Federal Pell Grant

5. Any other grant received by RGCOHC for student expenses

6. Federal Parent Loan(FPLUS)

7. Federal Subsidized Stafford Student Loan

8. Federal Unsubsidized Stafford Student Loan

Be aware that, regardless of the order in which aid was used to defer payment, financial 
aid will be credited toward the student’s charges in the order it is received until all 
charges are paid in full for that term, with the following exception: if funds from TAP1, VA, 
or WIA (including Rochester Works) have not been received but have been documentedat 
the time that Federal Pell and Direct Loan funds are received, RGCOHC will continuethe 
original deferment against these four sources of aid before crediting the Pell and/or 
loan(s) to the student’s account. Any credit balance (that is, aid that exceeds that term’s 
charges) will then be paid by check to the student to use toward other education-related 
expenses, such as transportation, housing, food, clothing, etc. Payments to students are 
made no earlier than three weeks after the first day of semester. If you withdraw before 
completing the program, your aid will be adjusted in accordance with federal regulations 
regardless of the order in which your aid was deferred or paid (see “Tuition Refund 
Procedure”). 
1 At the time that the Pell and loan awards are credited to the student account, students eligible for 
a NYS TAP grant AND a financial aid refund may have a deferment of less than the full TAP award on their 
student account until the actual TAP funds are received from NYS in the final 5-7 weeks of each semester. 
The reduction in TAP deferment will be based on the full refund amount the student is due, and the TAP 
awardamount. 

Satisfactory Academic Progress (SAP) 

Students who meet and maintain satisfactory academic progress standards may remain 
eligible for federal student aid (Pell Grant and Stafford Loans). 

Students who meet and maintain satisfactory academic progress standards may remain 
eligible for New York State grants (TAP, etc.) 

Title IV Funding Before Program Completion 

RGCOHC is currently seeking institutional accreditation to be eligible for Title IV Funding 
for all students. Once approved the following will apply. 

Students who receive Title IV funding and withdraw before completion of the program are 
subject to return of Title IV funding. Return of Title IV funding for financial aid recipients 
who completely withdraw from their program or drop all of their courses prior to the 60 
percent point of a term are subject to the Federal Return of Title IV Funds policy regulations 
for any federal aid not earned. Details of actual refund calculations are available upon 
request from the Financial Aid Department. Financial aid funds will be returned to the 
appropriate agency. 

Students will have funds returned in the order of: 1. Unsubsidized Direct Loans 2. Subsidized 
Direct Loans 3. Federal Grants. 

Satisfactory Academic Progress for TAP 

RGCOHC is currently seeking institutional accreditation to be eligible for NYS TAP. Once 
approvedthe following will apply for all students. 
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Students in the Full-Time program at RGCOHC are eligible for NYS TAP and other NYS grants 
awarded to full-time students for Terms 1 and 2. To receive NYS-sponsored grants or 
scholarships, the student much be in good academic standing. For NYS financial aid purposes, 
good academic standing consists of two components: 

1. Pursuit of Program – a requirement that a student receive a passing or failing grade (A- F
letter grade) in a certain percentage of courses each trimester, depending on the number of
state awards the student hasreceived.

2. Satisfactory Academic Progress – a requirement that studentsaccumulatea
specified number of credits and achieve a specified cumulative grade point average each
trimester.

Distribution of IRS Form 1098T 
Students who attend RGCOHC may qualify for an Education Tax Credit on your federal and/or 
NYS tax return. Some basic information from the US Department of Education is available at 
https://www.irs.gov/ newsroom/tax-benefits-for-education-information-center to learn more. 

Distribution of IRS Form 1098T will be available annually. 

Gainful Employment Disclosures – 2019 
For more information about graduation rates, loan repayment rates, and post- 
enrollment earnings about this institution and otherpostsecondaryinstitutions please 
clickhere: https://collegescorecard. ed.gov/ 

The organization C.A.S.H. (Creating Assets, Savings, and Hope) is a community coalition 
of 40-plus organizations, working together to improve life for low and moderate 
income working families in Monroe County. This information is available to all students 
attending RGCOHC for free tax preparation. 

Student Accounts Information 
The Student Accounts office supports excellent service for our students while maintaining 
internal controls that ensure financial transactions are accurately processed and proper 
records are maintained towards student’s accounts. 

STUDENT ACCOUNT LEDGER - This document provides a complete record of financial 
transactions over the program period at RGCOHC. This ledger holds account information 
that is needed to answer financial status inquiries, statements and includes accounts for 
received and projected funding. 

PAYMENTS – funds received towards your account as a result of tuition fees and other 
educational related expenses paid to the institution. The payments are received in the form 
of vouchers, checks, tuition assistance stipends, grants, loans and scholarships. 

Orbund Portal - The Orbund student information system is the primary system used for 
informing students of their financial status and anticipated funding through Rochester 
General College of Health Careers. 

Payment Plan Agreement - The tuition and fees payment plan document used to support 
students who may require additional time to pay towards their tuition by means of an 
organized payment schedule which is a legally binding contract to pay any and all student 
educational charges and expenses. Please see the RGCOHC website. 

For additional information under Financial aid and then by selecting “Tuition 
payment plan. https://www.rochesterregional.org/medical-education/training- 
programs/igh-school-of-practical- nursing/financial-information 

https://www.irs.gov/newsroom/tax-benefits-for-education-information-center
https://www.irs.gov/newsroom/tax-benefits-for-education-information-center
https://collegescorecard.ed.gov/
https://collegescorecard.ed.gov/
https://www.rochesterregional.org/medical-education/training-programs/igh-school-of-practical-nursing/financial-information
https://www.rochesterregional.org/medical-education/training-programs/igh-school-of-practical-nursing/financial-information
https://www.rochesterregional.org/medical-education/training-programs/igh-school-of-practical-nursing/financial-information
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Other Policies 

Collections Policy 
The Policy applies to the Student Accounts which is the centralized billing collection 
point for all student accounts. This document applies to all Rochester General College 
of Health Careers (“RGCOHC”) Students. 

For the purposes of this Policy, RGCOHC defines “student account receivables” as monies 
owed for educational related College Services. These receivables are considered to be valid 
as due and payable and for which there is no apparent disagreement over the validity of the 
claim or the amount at the time it was established. 

Prompt collection of account receivables ensures reduced liability, maximizes the 
utilization of college resources, and ensures that we remain committed to the success 
of our students and deliver the highest quality of service. 

A. RGCOHC will create and maintain a unique student account for each individualstudent
where all transactions (charges and payments) are applied.

B. The Rochester Regional Health (“RRH”) Board of Directors approves all mandatory student
tuition and fees annually. The approved tuition and fee schedule is published prior to the
start of each academic Program /year. Any additional fees such as course fees or class fees
as well as any changes needed to mandatory fees throughout the year are approved by RRH
Board of Directors.

C. Tuition and Fees will be calculated and posted automatically to a student account based on
enrollment prior to the start of each term. Individual student accounts will be updated with
funding received from external funders, scholarship, loans andgrants.

D. Other expenses such as charges from missed clinical hours are supplied to
RGCOHC bursar office from the Program Director and posted to the student
account as needed.

Please refer to the Payment plans on the RGCOHC. 
https://www.rochesterregional.org/medical-education/training-programs/igh- 
school-of-practical- nursing/financial-information 

Definitions 

FERPA 
The Family Educational Rights and Privacy Act is a federal law regarding the privacy of 
student records and the obligations of the institution, primarily in the areas of release of 
records and the access provided to these records. Each student has a right to inspect or 
review his or her student records under FERPA. Any educational institution that 
receives funds under any program administered by the U.S. Secretary of Education is 
bound by FERPA requirements. FERPA requirements also apply to the disclosure of any 
student’s financial information. 

Orbund Portal 
The Orbund student information system is the primary system used for informing 
students of their financial status and anticipated funding through Rochester General 
College of Health Careers. 

https://www.rochesterregional.org/medical-education/training-programs/igh-school-of-practical-nursing/financial-information
https://www.rochesterregional.org/medical-education/training-programs/igh-school-of-practical-nursing/financial-information
https://www.rochesterregional.org/medical-education/training-programs/igh-school-of-practical-nursing/financial-information
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Payment Plan Agreement Form 
The tuition and fees payment plan document used to support students who may require 
additional time to pay towards their tuition by means of an organized payment schedule 
which is a legally binding contract to pay any and all student educational charges and 
expenses. Please see the RGCOHC website. 

For additional information, please visit “Tuition Payment Plan” page under Financial Aid, 
at:https://www.rochesterregional.org/medical-education/training-programs/igh-school- 
of-practical-nursing/financial-information. 

Student Account Ledger 
This document provides a complete record of financial transactions over the program 
period at RGCOHC. This ledger holds account information that is needed to answer 
financial status inquiries, statements and includes accounts for received and projected 
funding. 
Withdrawal Process 

 Withdrawals within the 100% adjustment period published in the Withdrawal Tuition
Policy and the drop/ add period located in the Student Handbook and RGCOHC
website will be credited for all student charges (Tuition and Fees) infull.

 Withdrawals processed after the 100% period has ended will receivea
prorated adjustment for tuition.

 No adjustment will be made to other mandatory Fees (including, but not limited to,
the Student Services Fee, Course Fees, Lab fees) after the 100% period hasended.

The student financial aid office awards and disburses grants, loans and scholarships for 
posting to the student account. Once awarded, amounts appear as “anticipated” until 
actually disbursed or cancelled. 

The student is financially responsible for their student account. It is the responsibility of 
the student to check for the latest electronic bill sent out by our financial aid call center 
team and ensure that it is paid on or before the due date. 

RGCOHC will create online student account ledgers through the use of the 
student interactive system, Orbund, in real time. 

RGCOHC will ensure all payments are posted accurately and timely. Payments are 
accepted online via credit card, debit card or ACH; by mail via check; or in person via 
check up to the amount owed. 

A. RGCOHC assesses a $20 fee for any returned check.

B. RGCOHC assesses late payment penalties to any student account balance not paid bythe
due date. Penalties include but are not limited to registration holds, academic record
release holds, fines and collection proceedings (including creditreporting).

C. RGCOHC reserves all rights to use any legal means at its disposal to reclaim past due tuition
including third party collection agencies to whom financial details will be provided by the
School as it is permissible by law. All collection costs are the responsibility of the
student/guarantor.

D. All students are required to acknowledge the terms and conditions of a Payment
Agreement form following a scheduled meeting with a bursar representative. Acceptance

http://www.rochesterregional.org/medical-education/training-programs/igh-school-


of these terms is mandatory and required on a program-by-program and annual basis by 
those students in all programs. Failure to agree to these terms will prevent continuation 
within the program towards anticipated degree goals. 

E. A completed FERPA Authorization Agreement form—signed and dated by the student—
must be on file within the Orbund system accessible by student accounts, financial aid, and
registrar in order to disclose any information regarding financial status to anyone other
than the student.

F. RGCOHC is responsible for ensuring that all student account activity is accurately and
timely recorded in the Student Account Ledger.

Payment Plan Student Expectation 

Students are expected to have payment plans in place prior to the start of the 
program. Any student who does not have a signed payment plan is contacted by the 
end of the first week of classes. If a signed plan is not received by the end of the 
second week, they are dismissed from the program. The students are notified one 
week prior to their payment plan due date. If a payment is not received by their due 
date, the student is notified the next day that a $25 late fee has been added to their 
account and that their accounts are delinquent. 

Dismissals 

Immediate dismissal can occur as a result of poor performance, egregious behavior, violations 
of any of the policies set forth in this Handbook or a series of events that put patients or other 
individuals at risk. A student who is immediately dismissed from RGCOHC may not thereafter 
be eligible for re- admission. 

In addition to the bases already mentioned, the College holds the right to dismiss a student for 
any of the following conditions: 

 Academic misconduct and dishonesty, including cheating and plagiarism.

 Disruption or involvement in a verbal or physical altercation in classroom orclinical
settings.

 Insubordination.

 Attending school while under the influence of alcohol, drugs, ornarcotics.

 Carrying a concealed or potentially dangerous weapon while in attendance at the
college.

 Conduct unbecoming to the college or its students.

 Conduct or action that results in the loss of clinicalsite.

 Demonstrating poor judgment or inability to function properly, whichcompromises
students’/ patients’ safety.

 Endangering the safety of a client or patient through an act of omission or
commission, including medication or dosage error.

 Failure to secure a faculty member when preparing and administering medications
for a client or patient.

 Any action that results in the affiliating facility prohibiting a student from clinical
participation at that site.

 Any actions (or lack of) that result in notification of the NYSDOH by a client/family or

2020/2022 Academic Catalog & Student Handbook 
48 



2020/2022 Academic Catalog & Student Handbook 49 

agency. 

 Inconsiderate or unsafe treatment of patients.

 Disregarding safety and sanitary regulations, including refusal to wear appropriate
PPE.

 Excessive absenteeism and/or tardiness.

 Failure to pay charges when due.

 Falsifying educational records.

 Failure to abide by all of the rules and regulations of clinicalsites.

 Forgery.

 HIPAA or OSHA violations while on clinical/externship assignment or under any
other circumstances.

 Improper use of e-mail and Internet access.

 Nonconformity with the rules and regulations of the college.

 Tampering with fire protection equipment or causing a false alarm.

 Theft.

 Unsatisfactory academic/clinical progress

 Failure to adhere to RGCOHC safety and health protocols; or misrepresenting
information/ engaging in deceitful behavior in connection with suchprotocols.

 Violating the school’s Student Code of Conduct or any other policy set forth in this
Handbook.

RGCOHC Due Process Procedures for Student Dismissal 

Students are required to uphold the academic and non-academic standards of RGCOHC. 
This includes adhering to all of the academic and attendance requirements set forth in this 
Student Handbook. In addition, students are also required to uphold all standards and 
expectations within this Student Handbook, including those related to student conduct 
and behavior. Students should be aware that any member of the school community may 
report an alleged violation of the Student Handbook. 

Students who fail to uphold the conduct and/or behavioral expectations of the 
program may be disciplined – up to and including dismissal – according to the 
following procedures. 

Except in cases that warrant an immediate dismissal as determined by RGCOHC policy 
guidelines, students who have violated the Student Handbook will be first provided 
with a verbal warning by faculty or staff. The verbal warning will be shared with the 
student’s advisor. 

The second violation of the Student Handbook will result in a written warning by the 
student’s advisor. (A sample written warning form is provided at the end of this policy.) 
Such a warning triggers the student’s obligation to make an appointment with the 
student’s advisor to create a performance improvement plan that identifies objective goals 
and expectations. The student’s advisor will monitor the student’s performance on the 
improvement plan and report such performance to the Program Administrator. 

Students who do not demonstrate meaningful improvement in complying with the 
Student Handbook after the implementation of an improvement plan – and/or students 
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who fail to meet with their advisors to develop an improvement plan – will meet with the 
College Administration to discuss the compliance concerns and potential dismissal. 
Students will be provided with written notice of this meeting that shall state: (1) the 
approximate date and location of the incident(s); (2) the clause(s) in the Student 
Handbook that the student is accused of violating; and (3) the date, time and location the 
student has been scheduled to meet with the Program Administrator. 

Prior to the meeting, the student will be provided with the opportunity to review any 
written evidence against the student, such as incident reports or other documentation. At 
the meeting, the student will have the opportunity to provide evidence of his/her 
compliance with the Handbook and/or other information to support the student’s 
position. 

The College Administration will make a determination about whether to dismiss the student 
or impose other disciplinary measures after considering the outcome of the meeting and all 
information provided by the student. Such determination will be provided in writing, 
including the reason for the dismissal or other disciplinary measures being imposed. This 
written notice will specify the clause(s) in the Student Handbook that were found to be 
violated. 

Any sanction imposed shall be effective immediately and shall remain in effect through 
the conclusion of any appeal process initiated by the student. 

Interim Action 

During the meeting process outlined above, a student may be subject to an Interim Action. 
Examples of an Interim Action may include: 

• A temporary suspension;

• A “no contact order,” which prohibits direct and/or indirect communication between
parties;

• Limitation of access to designated school facilities by time and location; and/or

• Limitation of privileges to engage in specified school activities.

Interim Actions may be issued in the following circumstances: (1) to ensure the physical or 
emotional safety and well-being of members of the school or its property (2) to ensure the 
student’s own physical or emotional safety or well-being; (3) if the student poses an ongoing 
threat or disruption of the normal operations of the school; or (4) under any other 
circumstances as IGHSPN administration deem appropriate. 

Immediate Dismissal 

Immediate dismissal can occur as a result of poor performance, egregious behavior, or a serious 
of events that put patients or other individuals at risk. The bases for immediate dismissal 
include but are not limited to instances of professional misconduct. 

Immediate dismissal may be based on a single significant event, including, but not limited to: 

• Falsification ofrecords

• Material omission of information on an application

• Conviction of a felony

• Theft on or off school or clinical placement property

• Gross neglect of duty
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• Breach of confidentiality/HIPAAViolation

• Participation in illegalactivities

• Serious academic misconduct (e.g., plagiarism, cheating, etc.)

• Failure to adhere to IGHSPN safety and health protocols; or misrepresenting information/
engaging in deceitful behavior in connection with suchprotocols

Immediate dismissal may also be based on a consistent, documented pattern of: 

• Inconsiderate or unsafe treatment of patients

• Disregarding safety and sanitary regulations, including refusal to wear appropriate PPE

• Insubordination

Students who engage in conduct that warrants an immediate dismissal will not receive the 
performance improvement procedures outlined above. They will, however, be provided with 
the opportunity to meet with the College Administration prior to imposing the immediate 
dismissal. This includes notice of the reason for considering the immediate dismissal, which 
shall provide: (1) the approximate date and location of the incident(s); (2) the clause(s) in the 
Student Handbook that the student is accused of violating; and (3) the date, time and location 
the student has been scheduled to meet with the Program Administrator. Students being 
considered for immediate dismissal will be suspended from all school activities until a final 
determination is made by the Program Administrator. 

Prior to the meeting, the student will be provided with the opportunity to review any 
written evidence against the student, such as incident reports or other documentation. At 
the meeting, the student will have the opportunity to provide evidence of his/her 
compliance with the Handbook and/or other information to support the student’s 
position. 

The College Administration will make a determination about whether to dismiss the 
student or impose other disciplinary measures after considering the outcome of the 
meeting and all information provided by the student. Such determination will be provided 
in writing through a decision letter, and will include the reason for the dismissal or other 
disciplinary measures being imposed. This written notice will specify the clause(s) in the 
Student Handbook that were found to be violated. 

Grievance Procedures 

Students who are dismissed from the program have the opportunity to request an 
appeal of the dismissal. Such appeals must be in writing according to the following 
grievance procedures: 

• The concern must be submitted to the College Administration within seven (7) days after
delivery of the dismissal decision letter. (A sample student general grievance form is provided
at the end of this policy.) Unsigned or anonymous complaints will not be considered for
appeal purposes. The written complaint must include any documentation, statements, or
other information the student wishes to be considered. The student must specify in the
written complaint the following (as applicable): (1) information that indicates an omission in
the process that may have affected the final outcome of the decision; (2) any new evidence
which did not exist at the time of the meeting with the College Administration that would
have a bearing on the original finding; or (3) whether the student believes the College
Administration had a conflict of interest that affected the outcome of the matter.
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• A grievance advisory panel will convene to review and analyze the issue from all perspectives.
The grievance advisory panel will be comprised of members of the faculty, student’s advisor,
nurse manager from the governing organizations, a Human Resources representative, and a
nursing student who is not involved in the matter. The grievance advisory panel will
determine whether additional information is needed from the student who requested the
appeal prior to making its final determination.

• Students who are less than 18 years old will have the right to be represented by a person of
his/ her choice (i.e., a non-legal advocate, parent, or guardian).

• The grievance advisory panel will review the appeal and make a determination within one
week. This determination will be issued to the student inwriting.

• If an appeal is upheld, the grievance advisory panel will issue recommendations for the
consideration of the Program Administrator. If an appeal is dismissed, the matter shall be
considered final and binding upon allinvolved.

• There is no recrimination or discrimination against any student as the result of presenting
his/ her views or issuing a grievance, and any retaliation in connection with such is strictly
prohibited. Students who have a concern that discrimination or retaliation has occurred must
promptly report that concern to school administration.
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ROCHESTER GENERAL COLLEGE OF HEALTH CAREERS 

Student Formal Warning Notice 

Student’s Name: 

Student’s Email: 

Student’s Phone: 

Meeting with Program Administrator Date: 

Date and description of improper conduct: 

Specific provisions of Student Handbook violated: 

Student comments: 

By signing below, I acknowledge that I am being placed on a Formal Warning due to the 
improper conduct described above. I understand my obligation to schedule a meeting with my 
advisor to develop and implement a performance improvement plan. I understand that if I do 
not attend this meeting, or if I do not make meaningful improvement on the performance 
improvement plan, that I may be at-risk for further discipline, up to and including potential 
dismissal from the program. 

Student’s Signature: Date: 

Program Administrator’s Signature: Date: 
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Student General Grievance Form 

Name Student ID 

Department (if applicable) School (if applicable) 

Work Phone Home Phone 

Work Address 

Home Address 

Have you brought this matter to the attention of any other department(s) at the School? If so, 
please list the name(s) and department(s) of all other persons with whom you have 
discussed this matter. 

Type of Grievance (please check one) 

Non-Academic Grievance: A non-academic grievance occurs when an individual 
believes that he/she has been treated arbitrarily, unfairly or in ways which violate 
established rules, policies or procedures, or past practices by the School and in a 
manner that has caused actual harm to the student. These can include the failure of 
an instructor or administrator to uphold policies, to enforce the Code of Conduct, 
and/or to fulfill instructional obligations such as unjustified cancellation of classes or 
frequent absenteeism or late arrival. 
Academic Grievance: An academic grievance occurs when a student believes he/she has 
been treated arbitrarily or unfairly within the context of the course, including 
disagreements regarding course grades and grading, allegations of academic dishonesty 
(including cheating or plagiarism), or other matters involving the student’s academic 
conduct. Students are required to demonstrate actual hard to the student, rather than 
complaints regarding an instructor’s classroom style or grading practices as a while, when 
filing an academic grievance. 
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Complaint. Describe your complaint. Pleasesummarize below and attach additional pages, 
including any relevant evidence, to support your complaint. 

Name of person or persons you believe committed the offense against you and how you have 
contact with them, e.g. supervisor, student, faculty 

Describe the corrective action you are seeking. Attach additional pages if necessary. 

Witnesses 
(The relationship information requested means co-worker, supervisor, customer, faculty, etc.) 

1. Name Relationship Telephone 

2. Name Relationship Telephone 

3. Name Relationship Telephone 

I certify the aforementioned is true and correct. 

Your Signature Date 
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Personal Belongings 

• Do not bring personal belongings of value with you to the clinical unit and do not leave
personal belongings of value in the classroom orlab.

• Space is limited and there are no secured areas at these facilities to keep personal belongings.

• RGCOHC is not responsible for lost or stolen articles.

Photo Identification Policy 

• Students will be furnished with a photo ID in the beginning of the program which is
considered part of official uniform.

• All students must wear the picture ID when participating in classroom, lab, and clinical
experiences.

• Any student who does not have a photo ID may be sent home from the clinical or classroom

• Lost picture ID must be replaced by contacting the Rochester General Parking office at 585-
922- 9803 prior to the next clinical or classroomday.

• The cost of ID replacement is $5.00 (subject to change), payable at the time of ID replacement.

• ID must be worn above the waist at all times.

Social Networking Policy 

“Social and electronic media possess tremendous potential for strengthening personal 
relationships and providing valuable information to health care consumers. Students 
need to be aware of the potential ramifications of disclosing patient-related 
information via social media. 

Students should be mindful of hospital policies, relevant state and federal laws, and 
professional standards regarding patient privacy and confidentiality and its 
application to social and electronic media.” From “White Paper: A Nurse’s Guide to 
the Use of Social Media”, NCSBN, August 2011. 

Any statements or pictures shared within any social networking site (such as Facebook 
or Twitter) which can cause actual or potential harm or injury to another person or to 
the reputation of RGCOHC may be grounds for discipline, up to and including dismissal 
from the program. 

Any social networking infraction will be reviewed by full faculty. 

Students are required to adhere to the tenets of HIPAA when engaging in social media 
communication. As a reminder, it is a violation of HIPAA policies to discuss ANY aspect of 
clinical on social networking sites. In addition to dismissal from the program, a violation 
of HIPAA policy may result in federal prosecution. 

Be respectful when using social media. Always demonstrate respect for others’ points 
of view, even when they’re not offering the same in return. What you publish is widely 
accessible. 

 Students must refrain from transmitting by way of any electronic media any college- 
related image.

 Students are restricted from transmitting any information that may be reasonably
anticipated to violate rights to confidentiality or privacy, or otherwise degrade or
embarrass anyone.
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 Faculty and Staff will monitor student postings on Schoology to prevent inappropriate
content being shared.

 Students must use professional language on Schoology.

 DO NOT share, post or otherwise disseminate ANY information, including images or
information gained in connection with the college unless you receive authorization from
faculty or administration to do so, or you otherwise have a legitimate legal obligation to do
so.

 DO NOT identify patients by name or post or publish information that may lead to the
identification of a patient.

 Be aware of and comply with the policies regarding use of RGCOHC-owned computers,
cameras and other electronic devices and use of personal devices in the work place.

 Students must not make disparaging remarks about other students, staff, faculty or patients.

 Students must not make threatening, harassing, profane, obscene, sexually explicit, racially
derogatory, other offensive comments towards other students, staff, faculty, or patients.

Student Responsibilities 

During academic hours, students are expected to: 

• Be on time for all classes.

• Prepare for class by reading assigned material and to be able to answer pertinent questions
related to the subjectmatter.

• Participate in discussions and request clarification when unsure about concepts.

• Take responsibility for own academic performance.

• Recognize the need for help in any of the course work and to make an appointment with the
course faculty when needed.

• Submit all assignments ontime.

• Take advantage of study/lab hours that are provided for individual student preparation,
practice, and faculty assistance.

• Seek their own learning experiences.

• Refrain from messaging faculty or administrative coordinator during class hours. (Use of
your computer during class must be limited to following power points and taking notes.)

During clinical hours students are expected to: 

• Arrive at the clinical area on time and appropriately attired in full uniform (see the “Dress
Code Policy”).

• Perform tasks safely in all areas of client care.

• Obtain daily clinical assignments from the faculty and prepare for nursing care.

• Obtain pertinent information regarding their patient care assignment.

• Evaluate their own nursing care performance and determine areas where the assistance of
the clinical faculty isnecessary.

• Share learning experiences in conferences.

• Sharing knowledge and experiences that benefits the student as well as other students.
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• Always follow StandardPrecautions.

• Not access electronic or paper medical record of a client to whom they are not assigned.

• Maintaining patient, client, staff privacy (HIPAA).

Student Rightto Know and Campus Security Act/ Anti-Violence Policy 

RRH is charged with the responsibility of protecting and keeping safe all of the students and 
employees of RGCOHC. RRH does not tolerate violence of any kind and will take reasonable 
efforts to prevent and address violent acts on its property. 

Procedure 

To verify compliance with the Campus Security Regulations, the following procedures are 
established: 

• All students will receive identification badges (ID Badges) at the beginning of the school year.

• ID Badges must be worn above the waist at all times when on campus and at clinical sites. ID
Badges must be returned at the end of enrollment/dismissal. Lost or stolen badges will be
replaced at the student’s expense.

• Students may only be on campus during school hours or with special permission from faculty.

• The parking lot at the 470 Skyview Centre Parkway Rochester, New York 14622 is on the list
of patrolled sites by the Rochester Regional Health Safety and Security team. In addition, if
our students require assistance with their vehicles such as needing assistance with dead
batteries or a lock out, please contact the 24/7 dispatcher at 922-4300. We will make every
attempt to send our patrol car from Rochester General Hospital to assist. Please note, if
security officers are responding to an emergency at the hospital, the dispatcher will advise
the student to call AAA for assistance.

• If there is any type of emergency on the Learning Center campus, please contact 911 first with
a backup call to Safety and Security at922-4300.

• As with any Rochester Regional Health site, please do not prop open any doors on the campus
and wear your ID Badge at all times.

• If you see any suspicious activity on the campus, call 911 immediately. Please notify the Safety
and Security Department and/or law enforcement of any threats, acts of violence, aggressive
behavior and/or the possession of weapons on RRH property.

• Remember if you see something, saysomething.

• Call 911 with a backup call to Safety and Security at 922-4300.

• Students and staff review school policies annually concerning law enforcement procedures,
fire safety, drug free environment, anti-harassment, anti-violence, and no smoking policy.

• Criminal Activity Statistics occurring on campus will be posted on the website
https://www.rochesterregional.org/rgcohc

• It is also the policy of RGCOHC to provide information about bias related crime (if any) to the
incoming students during the orientationprogram.

Bias Related Crime Prevention 

It is also the policy of RGCOHC to take reasonable steps to provide a learning 
environment free from bias. The learning environment should be one that is fair and that 
allows students to progress solely on the basis of ability and academic performance. Bias 

https://www.rochesterregional.org/rgcohc
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adversely affects the learning environment and the student’s ability to learn. Bias 
perpetrated by the students, faculty, or staff will not be tolerated. 
Allegations will be investigated promptly and with as much confidentiality as the situation 
permits, and discipline will be issued as warranted. 

Student Success 

Advisement 

Each student is assigned to a faculty advisor for academic guidance. The advisor’s goal is 
to assist the nursing student in achieving academic and clinical practice success. The 
faculty advisor will work with students to verify they are informed regarding academic 
progress, clinical progress and attendance. 

The advisement of the student is a partnership between nursing faculty and student. The 
successful student will be able to recognize the need for academic assistance and remediation 
along with the guidance of nursing faculty. 

The Faculty Advisors have posted office hours (before, during, and after school hours); 
students are asked to schedule an advisement appointment during posted office hours. 

In addition to posted office hours, students are required to meet with their advisors 
periodically during the program. These times include, but are not limited to, welcome to the 
program session, end of each academic semester, and at the end of each clinical rotation. 

Students also have access to a School Counselor/Success Coordinator. The School Counselor 
provides counseling, assessment, mental health consultation as well as family and community 
outreach for students. 

Students have access to the following support services. 

Counseling Services: 

• Individual Counseling

• Group Counseling

• Crisis Counseling

• Supportive Counseling

• Substance use and alcohol relatedconcerns

• Mental health concerns

• Behavioral/ Substance Abuse/Mental Health referral information and resources

• Domestic violence/sexual assault–referral information and resources

• Goal setting

• Enhancing communicationskills

• Learning new coping strategies

• Managing change in lifecircumstances

• Understanding personalrelationships

• Coping with grief, loss, andtrauma

• Learning to manage conflicts and decision making effectively
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Case Management Services: 
RGCOHC partners with community agencies to assist students in need in the following areas: 

• Food

• Transportation

• Child care

• Healthcare

• Tax preparation

• Daily livingexpenses

• Housing

• ACCES-VR

• Referrals and coordination of services for students with grants such as Rochester Works,
HPOG, and SWFI

Academic Coaching: 

• Support with academicconcerns

• Improving concentration

• Time management

• Study strategies

• Learning difficulties

• Test Anxiety

• Test taking skills

• Reviewing Tests

• Stress management

• S.M.A.R.T. goal setting

• Referrals to additional support services (Free to all students)

• Refer at-risk students to Sylvan Learning prior to starting the program.

• Build reading and writing skills to promote academic success.

• Refer at-risk students to tutoring services. Tutoring services are provided in both
individual and groupformat.

Job Placement/Vocational/Career Counseling: 

• Assistance for students with resumes, cover letters, and thank you letters.

• Recruitment Fairs

• RGCOHC is committed to helping student find employment upon graduation, however,
RGCOHC does not guarantee employment.

Academic Improvement Plan (AIP) 

RGCOHC actively promotes and supports student’s academic achievement through a variety 
of teaching and learning methodologies. Students who are identified as at risk of being 
unsuccessful in that current semester will be placed on an AIP. This AIP will be developed 
in collaboration with the student, adviser and if deemed necessary, student services.   The 
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goal of the AIP is to assist the student in their success in the program by achieving the 
required academic success in order to progress to the next semester. 

For Insufficient Academic Progress: 

1. The student will be notified by the academic advisor via email and a meeting will be set up
to discuss progress in the program.

2. The student, academic advisor and if necessary student services will jointly develop an
academic improvement plan.

3. The suggested remediation plan may include but is not limited to the following:

• Review corresponding content in any of the course’s resources and develop a study plan.

• Take/repeat ATI focused review tests, online learning assignments, and/or other learning
activities that correlate with the syllabuscontent.

• If AIP is related to skill performance, the student will make an appointment with the Skills
Lab Coordinator to practice and demonstratemastery.

• Make an appointment with the course faculty/coordinator, advisor, or tutor.

The student and adviser will sign the AIP plan indicating review and an agreement to plan. A copy 
of the AIP will be sent to the Program Director and will be kept in the student file. Any other 
parties involved in AIP will also receive a copy. (IE. Skills lab faculty, clinical faculty, etc.) 

1. The student and the academic advisor will meet regularly per the AIP to discuss
progress. If the student does not meet the agreed upon remediation goals per the AIP
the consequences will be withdrawal or dismissal from the program. 

Equal Educational Opportunity and Non-Discrimination Policy 

(Notice of Non-Discrimination) 

All students have equal educational opportunities at RGCOHC and all employees have equal 
employment opportunities at RGCOHC without regard to any legally-protected category under 
federal or state law, including but not limited to race, color, sex, age, disability, religion, 
citizenship, national origin, ancestry, military status or veteran status, marital status, domestic 
violence victim status, sexual orientation, predisposing genetic characteristics and genetic 
information. It is RGCOHC’s policy to provide for and promote equal opportunity in education 
and employment. 

RGCOHC does not discriminate in its programs and activities against: (i) any student or any 
candidate for admissions (or parent of any such student or candidate); (ii) any employee or 
applicant for employment; or (iii) any third party, on the basis of actual or perceived race, 
color, national origin, sex, disability, age or any other legally protected category. Further, 
RGCOHC does not discriminate on the basis of religion or creed, religious practice, ethnic 
group, weight, sexual orientation, gender, military status, genetic status, marital status, 
domestic violence victim status, criminal arrest or conviction record, or any other basis 
prohibited by applicable state or federal law. 

Inquiries regarding RGCOHC’s non-discrimination policies and grievance procedures or 
the Title IX policies and procedures set forth below should be directed to the Program 
Director or Title IX Coordination. 

If you believe you or another person has been discriminated against, harassed or denied an 
opportunity on the basis of any protected category, please promptly contact a faculty member, 
RGCOHC administration or the Title IX Coordinator to report yourconcerns. All concerns 
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reported will be directed to the proper individual, and promptly and thoroughly 
investigated/reviewed. Appropriate corrective action will be taken, as determined by 
RGCOHC. Confidentiality will be maintained to the greatest extent possible under the 
circumstances. 

Retaliation against persons who raise concerns is strictly prohibited. If you believe you have 
suffered reprisal for raising concerns, please contact: 

Tammy Stewart, Title IX Coordinator 

585-922-1381

470 Skyview Centre Parkway Rochester, New York 14622 

Title IX Sexual Harassment Policy and Procedures 

Introduction 
Title IX of the Educational Amendments of 1972 (“Title IX”) prohibits any person in the United 
States from being discriminated against on the basis of sex in seeking access to any educational 
program or activity receiving federal financial assistance. The U.S. Department of Education, 
which enforces Title IX, has long defined the meaning of Title IX’s prohibition on sex 
discrimination broadly to include various forms of sexual harassment and sexual violence that 
interfere with a student’s ability to equally access our educational programs and opportunities. 

On May 19, 2020, the U.S. Department of Education issued a Final Rule under Title IX of 
the Education Amendments of 19721 that: 

• Defines the meaning of “sexual harassment” (including forms of sex-based violence);

• Addresses how Rochester General College of Health Careers (“RGCOHC”) must respond to
reports of misconduct falling within that definition of sexual harassment; and

• Mandates a grievance process that RGCOHC must follow to comply with the law in these
specific covered cases before issuing a disciplinary sanction against a person accused of sexual
harassment.

In recent years, Title IX cases have become a short-hand for any campus disciplinary 
process involving sex discrimination, including those arising from sexual harassment and 
sexual assault. However, under the Final Rule, RGCOHC must narrow both the geographic 
scope of its authority to act under Title IX and the types of “sexual harassment” that it 
must subject to its Title IX investigation and adjudication process. Only incidents falling 
within the Final Rule’s definition of sexual harassment will be investigated and, where 
appropriate, brought to a live hearing through the Title IX Grievance Policy defined below. 

RGCOHC remains committed to addressing any violations of its policies, even those 
not meeting the narrow standards defined under the Title IX Final Rule. Specifically, 
RGCOHC’s Code of Conduct provides certain rules of conduct intended to focus on safety and 
respect for the rights and property of others. To the extent alleged misconduct falls outside of the 
scope of this policy, or misconduct falling outside the scope of this policy is discovered during the 
course of investigating covered Title IX misconduct, RGCOHC retains the authority to investigate 
and adjudicate the allegations under the applicable procedures set forth in the Student 
Handbook and other applicable policies.2 

Policy Statement 
As required by Title IX, RGCOHC does not discriminate on the basis of sex in its education 
programs and activities, admissions or when making employment decisions. 
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Scope and Application of Policy 
In accordance with the Final Rule, RGCOHC maintains the specific procedural 
requirements described below to address complaints of sexual harassment as defined 
under Title IX.3 These procedures apply equally to both parties, whether the party is an 
RGCOHC student, faculty, staff member, or other individual participating or seeking to 
participate in an RGCOHC education program or activity. 

Inquiries about this policy or the application of Title IX may be directed to RGCOHC’s Title 
IX Coordinator(s), the Assistant Secretary for Civil Rights of the United States Department 
of Education, or both. 

Non-Discrimination Statement 
RGCOHC is committed to equal access to programs, facilities, admission and employment 
for all persons. The requirements and protections of this policy apply equally regardless 
of age, race, color, ancestry, national origin, religion, creed, service in the uniformed 
services (as defined in state and 

1 See 85 Fed. Reg. 30026 (May 19, 2020). The full text of the Final Rule and its extensive Preamble 
are available here:http://bit.ly/TitleIXReg. 

2 The elements established in the Title IX Grievance Policy under the Final Rule have no effect on 
and are not transferable to any other policy of RGCOHC for any violation of the Student 
Handbook, employment policies, or any civil rights violation except under circumstances set 
forth in this Policy. 

3 This policy applies to complaints of sexual harassment brought on or after August 14, 2020. 
With respect to sexual harassment that allegedly occurred prior to August 14, 2020, the 
Department of Education Office for Civil Rights will judge the school’s Title IX compliance against 
the Title IX statute and the Title IX regulations in place at the time that the alleged sexual 
harassment occurred. 

federal law), veteran status, sex, sexual orientation, marital or family status, pregnancy, 
pregnancy- related conditions, physical or mental disability, gender, perceived gender, gender 
identity, gender expression, genetic information, political ideas or any other protected classes 
covered by state and federal law. Discriminatory conduct and harassment, as well as sexual 
misconduct and relationship violence, violates the dignity of individuals, impedes the 
realization of RGCOHC’s educational mission, and will not be tolerated. Gender-based and 
sexual harassment, including sexual violence, are forms of gender discrimination in that they 
deny or limit an individual’s ability to participate in or benefit from RGCOHC programs or 
activities. 

Definitions 
Advisor: An individual who has agreed to serve as an informal provider of support and 
advice for a Complainant or Respondent regarding the investigation, hearing and 
disciplinary processes. 
Complainants and Respondents may be accompanied by an advisor of their choice (which may 
be an attorney, but does not need to be so) to any meeting or proceeding related to any incident 
of sexual harassment, but must have an advisor during the live hearing process for cross- 
examination purposes. At the live hearing, the parties are not permitted to conduct cross- 
examination; it must be conducted by the advisor. Therefore, if a party does not select an 
advisor, RGCOHC will select an advisor (who may or may not be an attorney) to serve in this 
role for the limited purpose of conducting the cross- examination at no fee or charge to the 
party. 

If, at any point, an Advisor becomes disruptive or fails to follow the rules for participation as set 

http://bit.ly/TitleIXReg
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forth in this Policy, RGCOHC reserves the absolute and non-appealable right to remove the 
Advisor from the proceeding, and, if appropriate, any future meetings/proceedings. If a party’s 
Advisor is removed, that party may choose another Advisor or otherwise will have one 
appointed for them by RGCOHC. 

The following outlines the ways in which advisors may or may not participate throughout the 
investigative and hearing processes. 

Investigative Meetings. 
An advisor may: 

• Talk quietly with the advisee or pass notes in a non-disruptive manner.

• Take a break, at the advisee’s request, to speak privately with the advisee.

• Review information provided to the advisee by the investigators.

An advisor may not: 

• Speak on behalf of theadvisee.

• Pose questions to theinvestigators.

• Answer questions posed to theadvisee.

• Make requests (outside of scheduling and accommodations).

• Provide information to the investigators.

• Address theinvestigators.

• Be disruptive (for example, badgering a witness or party; not following decision-maker
instructions or protocol; speaking out of turn).

Hearings. 
An advisor may: 

• Talk quietly with the advisee or pass notes in a non-disruptive manner, except during
cross- examination of the advisee.

• Review the information provided to the advisee.

• Ask questions of participants in the hearing, including the other party and witnesses.

• Assist the advisee with preparing opening and/or closing statements to the Decision- 
maker.

An advisor may not: 

• Speak on behalf of theadvisee.

• Answer questions posed to theadvisee.

• Be disruptive.

• Intervene in the hearing (for example, interrupting during questioning or any process during
the live hearing).

• Address theDecision-maker.

Complainant 
An individual who is alleged to be the victim of conduct that could constitute Title IX 
Prohibited Conduct (i.e. sexual harassment). 
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Day 
Business days, excluding weekends and those days which are designated as holidays by 
the RGCOHC calendar. 

Education Program or Activity 
Includes locations, events, or circumstances over which RGCOHC exercises substantial 
control over both the Respondent and the context in which the Title IX Prohibited Conduct 
occurs, and also includes any building owned or controlled by a student organization that is 
officially recognized by RGCOHC. 

Respondent 
An individual who has been alleged to be the perpetrator of conduct that could constitute 
Title IX Prohibited Conduct. 

Title IX Coordinator(s) 
The Title IX Coordinator(s) coordinate RGCOHC’s efforts to comply with its responsibilities 
under Title 

IX. However, the responsibilities of the Title IX Coordinator(s) may be delegated to other
personnel.

RGCOHC has designated and authorized the following employee(s) to serve 
as its Title IX Coordinator(s): 

Tammy Stewart 
470 Skyview Centre Parkway Rochester, New York 14622 
(585) 922-1381
Tammy.Stewart@RochesterRegional.org

PROHIBITED CONDUCT: 

What Constitutes Sex Discrimination Including Sexual Harassment 

Under Title IX, sexual harassment includes conduct on the basis of sex that satisfies one or more 
of the following: 

a) An employee of RGCOHC conditioning the provision of an aid, benefit, or service of
RGCOHC on an individual’s participation in unwelcome sexual conduct (i.e., quid pro quo);

b) Unwelcome conduct determined by a reasonable person to be so severe, pervasive,and
objectively offensive that it effectively denies a person equal access to RGCOHC’s
education program or activity;

c) Sexual assault (as defined in the Clery Act), which includes any sexual act directed
against another person, without consent of the victim including instances wherethe
victim is incapable of givingconsent;

d) Dating violence (as defined in the VAWA amendments to the Clery Act), whichincludes
any felony or misdemeanor crimes of violence committed by aperson:

1. Who is or has been in a social relationship of a romantic or intimatenature
with the victim; and

2. Where the existence of such a relationship will be determined based on a
consideration of the following factors:

mailto:Tammy.Stewart@RochesterRegional.org
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(a) The length of therelationship;

(b) The type of relationship;

(c) The frequency of interaction between the persons involved in the
relationship;

e) Domestic violence (as defined in the VAWA amendments to the Clery Act), which
includes any felony or misdemeanor crimes of violence committed by a current or
former spouse or intimate partner of the victim, by a person with whom the victim
shares a child in common, by a person who is cohabitating with or has cohabitated with
the victim as a spouse or intimate partner, by a person similarly situated to a spouse of
the victim under the domestic or family violence laws of the jurisdiction receiving grant
monies, or by any other person against an adult or youth victim who is protected from
that person’s acts under the domestic or family violence laws of the jurisdiction; or

f) Stalking (as defined in the VAWA amendments to the Clery Act), meaning engaging in a
course of conduct directed at a specific person that would cause a reasonable person
to:

1. Fear for his or her safety or the safety of others; or

2. Suffer substantial emotionaldistress.

ReportingAllegations of Sex Discrimination and Formal Complaints of Sexual 
Harassment 

Any person may report sex discrimination, including sexual harassment, regardless of 
whether or not he/she is the alleged victim. Reports may be made in person, by using the 
contact information for the Title IX Coordinator(s), or by any other means that results in the 
Title IX Coordinator receiving the person’s oral or written report. This report may be made 
at any time (including during non-business hours) by using the telephone number or email 
address, or by mail to the office address, listed for the Title IX Coordinator. 

Informal Report 
Upon receipt of notice of an allegation of Prohibited Conduct (which may come from any 
individual), the Title IX Coordinator or their designee will: promptly contact the 
Complainant to discuss the availability of Supportive Measures (see below); consider the 
Complainant’s wishes with respect to Supportive Measures; inform the Complainant of the 
availability of Supportive Measures with or without the filing of a Formal Complaint; and 
explain to the Complainant the process for filing a Formal Complaint. (The Title IX 
Coordinator may also contact the Respondent to discuss and/or impose supportive 
measures.) A Complainant’s wishes with respect to whether RGCOHC investigates should 
be respected unless the Title IX Coordinator determines that signing a Formal Complaint 
over the wishes of the Complainant is not clearly unreasonable in light of the known 
circumstances. 

Filing a Formal Complaint 
An individual who is participating in or attempting to participate in RGCOHC’s 
education programs or activities may file a formal complaint of sexual harassment. A 
formal complaint is a document filed by a Complainant or signed by the Title IX 
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Coordinator alleging Prohibited Conduct (as defined herein) against a Respondent 
and requesting that RGCOHC investigate the allegation of Prohibited Conduct. 
A Formal Complaint filed by a Complainant may be a document or electronic 
submission (such as by email), but must contain the Complainant’s physical or 
digital signature (e.g., an email signature containing the first and last name of the 
Complainant), or otherwise indicate that the Complainant is the person filing the 
Formal Complaint. 

A Formal Complaint must include a description of the alleged Prohibited Conduct, 
including the name or names of persons allegedly responsible for the alleged 
misconduct, the time, date and location of the alleged misconduct, if known, and the 
names of any potential witnesses with contact information, if known. The Title IX 
Coordinator may, in its discretion, consolidate Formal Complaints where the 
allegations arise out of the same facts. 

In some circumstances, if a Complainant does not wish to make a Formal Complaint, 
the Title IX Coordinator may determine a Formal Complaint is necessary, and will file 
such a formal complaint and inform the Complainant. (Under those circumstances, the 
Title IX Coordinator will sign the Formal Complaint.) Under these circumstances, the 
Title IX Coordinator is not a party to the matter, and, if known, the identities of the 
parties will be made known in any subsequent notice of allegations to the Respondent. 

Initial Assessment of Formal Complaint 
Once received, the Title IX Coordinator shall make an initial assessment as to whether 
the Formal Complaint on its face alleges an act of Prohibited Conduct and whether the 
Prohibited Conduct is covered by the scope of this Policy. If not, Title IX requires that 
RGCOHC dismiss the matter as described below. 

Dismissal Prior to Investigation 

MANDATORY 

If the initial assessment determines that the conduct alleged in the Formal Complaint: 
would not constitute Prohibited Conduct as described above; did not occur in 
RGCOHC’s education program or activity; or did not occur against a person in the 
United States, then RGCOHC must dismiss the Formal Complaint with regard to that 
conduct for purposes of this Policy as required by Title IX. 

1. WrittenNoticeofDismissalbeforeInvestigation.Upondismissal,RGCOHCshall
promptly send written notice of the dismissal, rationale, and information regarding the
appeal process simultaneously to the parties.

2. Referral. Dismissaldoes notpreclude action underanother applicable RGCOHCPolicy.
In the event of dismissal for purposes of this Policy, the Title IX Coordinator may refer
the matter to the appropriate office for consideration under another RGCOHC Policy.

DISCRETIONARY 

The Title IX Coordinator may dismiss a formal complaint under the following 
circumstances: (i) the Complainant submits a written request to withdraw the 
complaint; (ii) the Respondent is no longer at RGCOHC; or (iii) specific circumstances 
prevent the recipient from gathering evidence sufficient to reach a determination as 
to the formal complaint or allegations therein. 

(i) The Complainant may request a dismissal of the Formal Complaint. The Complainant
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must notify the Title IX Coordinator in writing that they wish to withdraw the Formal 
Complaint or any allegation(s) therein. Upon receipt and review of the request for 
dismissal, the Title IX 

Coordinator may dismiss the Formal Complaint. A Complainant may re-file the 
complaint at a later date and request a continuation of the formal investigation 
process or voluntarily agree to an informal resolution process. 

Under certain circumstances, the Title IX Coordinator may determine that a 
Complainant’s request for a dismissal cannot be granted because of the presence of 
aggravating factors.   In those circumstances, IGSPN may choose to proceed with 
the investigation despite the request by the Complainant(s) for a dismissal of the 
Formal Complaint. If such a decision is made, the Complainant(s) will be notified in 
writing regarding the reason(s) for the decision. Aggravating factors include, but 
are not limited to: 

• the nature and scope of the alleged conduct, including whether the reported
behavior involves the use of aweapon;

• the respective ages and roles of the Complainant and Respondent;

• the role of drugs and/or alcohol in the incident;

• the risk posed to any individual or to the campus community by not proceeding,
including the risk of additional harassment orviolence;

• whether there have been other reports of misconduct or other verified
misconduct by the Respondent;

• whether the report reveals a pattern of related misconduct (e.g., via illicit use of
drugs or alcohol) at a given location or by a particular group;

• whether RGCOHC possesses other means to obtain relevant evidence;

• fairness considerations for both the Complainant and the Respondent;

• RGCOHC’s obligation to provide a safe and non-discriminatory environment; and

• any other available and relevant information.

(ii) A Formal Complaint also may be dismissed if the Respondent is no longer enrolled
at or employed by RGCOHC; or

(iii) If there are specific circumstances that prevent RGCOHC from gathering evidence
necessary to make a determination or carry out the grievance process (for example,
the identities of the people involved are not known).

In all cases, the Title IX Coordinator will notify the parties in writing regarding any 
dismissal, including the reason(s) for the dismissal and the parties’ right to appeal. 

Appeal from Dismissal. If a Formal Complaint is dismissed, both parties will have the 
equal right to appeal consistent with the procedures outlined in this Policy. (See “Appeal” 
below.) 
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Supportive and Interim Measures 

RGCOHC will work with individuals affected by sexual harassment to ensure their safety and 
promote their well-being. Throughout the processes and procedures outlined in this Policy, 
the Complainant(s) and Respondent(s) shall be offered appropriate Supportive Measures 
and protection from retaliation. The Title IX Coordinator is responsible for coordinating the 
effective implementation of Supportive Measures. 

Supportive Measures are designed to restore or preserve equal access to RGCOHC’s 
education programs and activities without unreasonably burdening the other party. The 
measures are designed to protect the safety of all parties and the RGCOHC educational 
environment, including the deterrence of violations of this policy. For example, Supportive 
Measures may include emotional support and counseling with a confidential resource, 
extensions of deadlines or other course-related adjustments, modifications of work or 
class schedules, campus escort services, and mutual restrictions on contact between the 
parties, changes in work or housing locations, leaves of absence, increased security and 
monitoring of certain areas of the campus, no-contact directives, emergency removal and 
other similar measures. 

The party is not required to file a Formal Complaint to receive Supportive 
Measures. The provision of Supportive Measures will not be conditioned on the 
Complainant’s participation in any formal investigation, whether the investigation 
is initiated by a Formal Complaint made by the Complainant or by the Title IX 
Coordinator. Additionally, the Complainant may report the alleged conduct solely 
for the purposes of receiving Supportive Measures and may choose to file a Formal 
Complaint at a later date, if at all. 

Supportive Measures are not designed or permitted to be punitive or disciplinary measures 
(sanctions) imposed against a Respondent. The Respondent is presumed to be not 
responsible for the alleged conduct until a determination is made at the conclusion of 
the grievance process. Both a Complainant and a Respondent may have good-faith bases 
for requesting Supportive Measures. 
RGCOHC will consider the request of either party for Supportive Measures and 
implement them where it is deemed reasonable and appropriate. Supportive measures 
will be kept confidential to the extent possible. 

RGCOHC may also impose interim measures, based on the totality of facts known at the 
time, to ensure the safety of all parties involved, to prevent the escalation of conflict, 
and to protect the integrity of the disciplinary process while the process is ongoing. If, 
after taking an individualized safety and risk analysis, RGCOHC determines there is an 
immediate threat to the physical health or safety of any individual arising from the 
sexual harassment allegations, it may consider removing a Respondent from 
educational programs or activities on an emergency basis. Where removal is deemed 
appropriate, the Respondent will receive prompt notice and have an opportunity to 
challenge the decision by appealing to the Title IX Coordinator. The appeal must be in 
writing and delivered to Title IX Coordinator within three (3) business days of notice of 
the removal decision (via email, mail or hand delivery). 
Failure to meet the deadline for appeal will result in waiver of the right to appeal. 

RGCOHC may place a non-student employee Respondent on administrative leave with 
or without pay during the pendency of the grievance process in accordance with law 
and regulation and any applicable RGCOHC procedures or policies. 

The imposition of supportive and interim measures does not indicate that RGCOHC 
has made a final decision about the report of prohibited conduct. 



2020/2022 Academic Catalog & Student Handbook 70 

Voluntary Informal Resolution 

At any time after a Formal Complaint has been submitted, but before a final 
determination regarding responsibility has been made, the parties may enter a 
voluntary, informal resolution process. A Formal Complaint must be filed before 
informal resolution can be considered. An informal resolution process cannot be 
applied in matters where an employee is accused of sexually harassing a student. If the 
parties agree to participate in an informal resolution process, it is RGCOHC’s 
responsibility to ensure that the matter is resolved within a reasonably prompt 
timeframe. Further, RGCOHC cannot compel a party to participate in an informal 
resolution process. 

To participate in a voluntary informal resolution process, both parties must: 

• Provide voluntary written consent acknowledging that they are willingly entering into an
informal resolution process.

• Agree, in writing, that all sanctions or other conditions designed to address the behavior
will be applied by the Respondent’s immediate Supervisor and/or RGCOHC
administration in consultation with the Title IX Coordinator for all employee and third- 
party matters. For cases that involve student Respondents, the sanctions or other
conditions designed to address the behavior will be applied by RGCOHC administration
in consultation with the Title IX Coordinator.

• Acknowledge, in writing, that they are aware of their right to withdraw from the informal
resolution process and resume the formal investigation process at any time prior to
agreeing to aresolution.

Process for Responding to Formal Complaints of Sexual Harassment as Defined 
Under Title IX Regulations 

RGCOHC will follow an investigation process that complies with law and regulations before the 
imposition of any disciplinary sanctions or other actions that are not supportive measures 
against a Respondent. RGCOHC will conduct the investigation process in a timely manner 
designed to provide all parties with a prompt and equitable resolution. It is anticipated that, in 
most cases, the investigation process will be conducted within a reasonably prompt manner 
and follow the time frames established in this policy. 

As noted, both parties have the right to have their Advisor present during any grievance 
proceeding or any related meeting. For more information regarding advisors, see section 
“Definitions, Advisor” above. 

General Requirements for the Investigative Process 

Notice of Allegations and Interviews/Hearings/Meetings 
The Title IX Coordinator will draft and provide a written Notice of Allegations 
simultaneously to any party to the allegations of sexual harassment. Such notice will occur 
as soon as practicable after the institution receives a Formal Complaint of the allegations, if 
there are no extenuating circumstances. The Notice of Allegations will include: 

• A notice of RGCOHC’s Title IX grievance process (outlined herein) including any informal
resolution process.

• A reasonably detailed description of the alleged behavior including the names of relevant
parties, description of the alleged offending behavior(s) and the date, time, and locations of
the incident(s), if known.



2020/2022 Academic Catalog & Student Handbook 71 

• A statement that the Respondent is presumed not responsible for the alleged conduct and
that a determination regarding responsibility is made at the conclusion of the grievance
process.

• A statement that the parties may have an advisor of their choice, who may be, but is not
required to be, an attorney, in accordance with 34 C.F.R. § 106.45(b)(5)(iv).

• A statement that before the conclusion of the investigation, the parties may inspect and
review evidence in accordance with 34 C.F.R. §106.45(b)(5)(vi).

• A statement regarding RGCOHC’s requirement for all parties that they will not make false
statements or knowingly submit false information as prohibited by RGCOHC rules and
regulations.

NOTE: Within five days of receipt of the Notice of Allegations, both parties shall provide the Title IX 
Coordinator written notice of their Advisor’s name and contact information. 

The Title IX Coordinator must also provide written notice to any parties whose participation 
is invited or expected (i.e. witnesses) of the date, time, location, participants, and purpose of 
all investigative interviews, hearings or other meetings with sufficient time for the party to 
prepare to participate. 

2. Amended Notice
If, during the course of the investigation, RGCOHC acquires information previously unknown or
unavailable to the investigator at the time of the original notice (e.g. names of previously
unknown relevant parties, dates of incident(s), the times or locations of incident(s), or additional
allegations of misconduct involving the Respondent), RGCOHC will revise the Notice of
Allegations and Investigation to include this information and simultaneously provide the parties
with an amended copy of the notice.

If RGCOHC acquires information that suggests that additional Title IX Prohibited Conduct 
may have occurred, in addition to the alleged Title IX Prohibited Conduct raised in the 
initial complaint, RGCOHC may investigate the additional allegations concurrently with the 
initial allegation. All parties will be provided with a reasonable amount of time to respond 
to the new allegations, including the right to present relevant information to the 
investigator. 

3. Investigation of a Formal Complaint
RGCOHC will investigate the allegations in any Formal Complaint not subject to
dismissal. A Title IX Coordinator will generally oversee RGCOHC’s investigation of
all formal complaints of sexual harassment, as defined by this policy. During the
investigation of a formal complaint, the Title IX
Coordinator or another RGCOHC employee may serve as the investigator. Under certain
circumstances, RGCOHC may outsource all or part of an investigation to an appropriate
third party or parties.

RGCOHC is committed to providing both parties with an equal opportunity to provide 
information to the investigator(s) during the investigatory process. During this process, 
RGCOHC investigator(s) will gather and review all relevant evidence, taking into consideration 
both the inculpatory and exculpatory evidence of that information prior to rendering a final 
decision.1 

While the parties are encouraged to provide all pertinent information to the investigators, 
the burden of gathering evidence remains at all times on RGCOHC. Such information may 
include the names of potential witnesses and documentary evidence such as emails, text 
messages or other similar electronic communications. The information may also include, 
in some cases, medical, psychological, or other treatment records, provide that the party 
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provides the investigator with written consent to consider and include the treatment 
records in the investigation. If the party provides the investigator with written consent, 
the treatment documents will become part of the evidentiary file, which both parties have 
the right to review. Any written documentation and associated documents will be kept in a 
secure and confidential location. 

The Complainant, the Respondent, advisors, and all witnesses may not record any meeting 
conducted as part of the investigative process, nor copy, photograph, nor improperly 
disseminate any documents or evidence to which they are afforded access as part of the 
investigative process. 

RGCOHC will take reasonable steps to gather initial facts and evidence by providing both 
parties with an opportunity to meet with the investigator. The investigators may request 
additional interviews with a party or parties based on information gathered during the 
investigation. During every interview, the Complainant and Respondent will have 
opportunities to provide the investigator with their recollection of the alleged incident(s), 
the names of witnesses and copies of documents. Providing information to the 
investigator, whether submitted verbally or by the submission of documents, or both, is 
voluntary for all parties. RGCOHC cannot compel a party or witness to answer any 
questions during the interview or submit documents or otherwise make any statements; 
however, the parties are encouraged to provide relevant information to the investigator. A 
party or witness’s decision not to participate in the investigation, in whole or in part, will 
be documented in the investigative report. 

The investigative team will not allow, rely upon, or otherwise use questions or evidence 
that constitute, or seek disclosure of, information protected under a legally recognized 
privilege, unless the person holding such privilege has waived the privilege. 

1 Inculpatory evidence implicates or tends to implicate an individual in a crime or wrongdoing. 
Exculpatory evidence frees or tends to free an individual from blame or accusation 

RGCOHC will seek to complete the investigation and any additional necessary processes 
within a prompt and reasonable amount of time, typically not to exceed 120 days, and the 
investigative team will inform the parties when the fact-gathering stage of the investigation 
has concluded. This timeline is not binding and creates no rights for the parties. RGCOHC 
can extend deadlines at its discretion. If temporary delays occur, the Complainant and 
Respondent will be notified in writing regarding the reason(s) for the delay. The parties will 
be notified, in writing, when the investigation resumes, if there was a temporary pause. 

4. Preliminary  Investigative Report
At the conclusion of the investigation, but prior to the completion of the final investigative
report, the investigative team will draft a preliminary investigative report that summarizes
all evidence gathered, including the evidence upon which RGCOHC does not intend to rely in
reaching a determination regarding responsibility and all inculpatory and exculpatory
evidence. The investigative team will send the preliminary investigative report to each party
and their Advisors, if any, for inspection and review, in an electronic or hard copy format.
The parties will have ten (10) days to submit a written response, which the investigator will
consider prior to the completion of the final investigate report.

The investigative team will consider the parties’ responses to the preliminary investigative
report and, if warranted, may conduct additional investigation based thereon. The parties
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recognize that such additional information may cause the timelines for the completion of 
the investigation and grievance process to be extended. 

Final Investigative Report 
The investigative team, after reviewing and considering the parties’ responses to the 
preliminary investigative report and conducting any additional investigation (where 
appropriate), will complete the final investigative report that fairly summarizes the 
relevant evidence. The investigative report is not intended to catalog all evidence 
obtained by the investigative team, but only to provide a fair summary of that evidence. 
Only relevant evidence (including both inculpatory and exculpatory) will be referenced in 
the investigative report. The investigative team may redact irrelevant information from 
the investigative report when that information is contained in documents or evidence that 
is/are otherwise relevant. 

The investigative team will not make determinations of responsibility in the 
investigative report. 

A copy of the report will be provided to the parties and their Advisors, if any, for their review 
and written response, at least ten (10) days prior to a hearing or any other date when 
respondent’s responsibility may be determined.1 The investigative report will be sent to the 
parties in an electronic or hard copy format and parties will not duplicate, alter or copy the 
investigative report. A single investigative report may be used for allegations arising out of the 
same set of facts or circumstances, where there are multiple complainants and/or 
respondents. If a party wishes to submit a written response to the investigative report, the 
party must submit the response at least three (3) days prior to the scheduled start of the 
hearing. 

1 Within five (5) days of receipt of the final investigative report, the Title IX Coordinator will make 
a determination that: (1) RGCOHC will convene a hearing before an impartial fact-finding Decision- 
maker who will hear testimony from the parties and relevant witnesses, review the relevant evidence, 
and make a determination as to responsibility OR (2) the matter will be dismissed because the 
investigation revealed facts that either: (a) require a dismissal under Title IX (e.g., the conduct alleged 
would not constitute Title IX Prohibited Conduct, even if true, did not occur in RGCOHC’s Education 
Program or Activity, or did not occur in the United States); or, (b) allow for a dismissal (e.g., if the 
Complainant notifies the Title IX Coordinator in writing that they would like to withdraw the Formal 
Complaint, the Respondent is no longer enrolled or employed by RGCOHC, or specific circumstances 
prevent the investigator from gathering evidence sufficient to reach a determination as to the Formal 
Complaint or allegations therein). 
If a determination is made to dismiss the Formal Complaint, the parties may exercise their right to appeal 
using one or more of the bases for appeal set forth below. In the absence of a dismissal, the matter will be 
forwarded to the appropriate RGCOHC Decision-maker for disposition 

Formal Hearing Process 
Upon the conclusion of the investigation, and absent a mandatory or permissible 
discretionary dismissal of the Formal Complaint, the parties have the opportunity to 
engage in a live hearing. 

A. Receipt of Final Investigative Report. Within five(5) days of receipt of the final
investigative report, the Title IX Coordinator or their designee will select the Decision- 
maker(s), and he/she/they will be provided a copy of the final investigative report. The
Decision-maker(s) will promptly provide concurrent written notice to the parties of the
date, time and location of the hearing.
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B. Responsibilities of the Decision-Maker(s) & Parties. The Decision-maker(s) is
required to objectively evaluate all relevant evidence, both inculpatory and exculpatory, and
to independently reach a determination regarding responsibility. The Decision-maker(s)
may include the appointment of an attorney, including an attorney employed by Rochester
Regional Health and/or outside counsel. No Decision-maker(s) will also have served as the
Title IX Coordinator, Title IX investigator, or advisor to any party in the case, nor may a
Decision-maker serve as such on any appeal of the case.

No Decision-maker(s) will have a conflict of interest or bias in favor of or against 
complainants or respondents generally, or in favor or against the parties to the 
particular case. The Decision-makers will be trained on topics including the definition 
of sexual harassment under Title IX, the scope of the RGCOHC’s education program or 
activity, how to serve impartially, issues of relevance, including how to apply the rape 
shield protections provided for complainants, and any technology to be used at the 
hearing. The parties will have an opportunity to raise any objections regarding a 
Decision-maker’s actual or perceived conflicts of interest or bias at the commencement 
of the live hearing. 

Following the investigation and conclusion of the hearing, the Decision-maker(s) will 
render a written determination of whether the Respondent is responsible for the 
conduct alleged and if found responsible, the Decision-maker(s) will determine the 
sanction(s). The Decision-maker(s) will use 
“preponderance of the evidence” as the standard of proof to determine whether a 
violation of this policy occurred. Preponderance of the evidence means that the Decision- 
maker(s) must determine whether, based on the evidence presented, the Respondent was 
more likely than not to have engaged in the conduct at issue 

Responsibilities of the Decision-maker(s): 

• Ensure that only relevant cross-examination questions must be answered by a party or
witness before the party or witness answers. The Decision-maker(s) may exclude questions
that are irrelevant or duplicative.

• Ensure that the hearing process is administered in a fair and impartial manner and that all
participants observe basic standards of decorum and that all questions are asked and
answered in a respectful, non-argumentative, and non-abusive way. The Decision-maker(s)
will be responsible for ensuring that all parties and witnesses are protected from answering
questions designed to be harassing, intimidating, or abusive.

• Render a decision using a preponderance of the evidence standard using the facts as
presented through careful examination of the final investigative report, witness testimony,
including cross- examination, and the review of all relevantevidence.

• Not require, allow, rely upon, or otherwise use questions or evidence that constitute, or seek
disclosure of, information protected under a legally recognized privilege, unless the person
holding such privilege has waived theprivilege.

Responsibilities of the Parties at the Hearing (Complainant and Respondent): 

• The parties cannot waive the right to a live hearing.

• RGCOHC may still proceed with a live hearing in the absence of any party, and may
reach a determination of responsibility in their absence, including through any
evidence gathered that does not constitute a “statement” by that party.1 

• RGCOHC will not threaten, coerce, intimidate or discriminate against the party in an
attempt to secure the party’s participation.
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• If a party does not submit to cross-examination, the Decision-maker cannot rely on
any prior statements made by that party in reaching a determination regarding
responsibility, but may reach a determination regarding responsibility based on
evidence that does not constitute a “statement” by thatparty.

• The Decision-maker cannot draw an inference about the determination regarding
responsibility based solely on a party’s absence from the live hearing or refusal to
answer cross-examination or other questions.

• Truthfully answer questions posed by the Decision-maker(s).

• Truthfully answer relevant questions posed by the other party via their Advisor.

• Adhere to basic standards of decorum by answering questions posed by the Decision- 
maker(s) or a party’s Advisor in a respectful, non-argumentative, and non-abusive way.

C. General Rules for the Hearing

• The live hearing2 is a closed proceeding; no one other than the Decision-maker(s), the
Respondent, the Complainant, their respective hearing advisors, witnesses, the investigative
team/Title IX Coordinator, and other necessary RGCOHC personnel may be present during
the proceeding.

• Technical rules of process and evidence, such as those applied in criminal or civil court, are
not used in these proceedings. Evidence permitted at the live hearing is limited to only that
which is relevant to the allegations in the Formal Complaint. Evidence is relevant if: (a) it has
any tendency to make a fact more or less probable than it would be without the evidence; and,
(b) the fact is of consequence in determining the action. Evidence not previously provided in
advance of the hearing may be accepted for consideration at the discretion of the Decision- 
maker(s).

• Per Title IX requirements for live cross-examination, parties have the right to cross-examine
any witness, including the investigator, and present both fact and expert witnesses which
may include investigators. Only Advisors can conduct cross-examination on behalf of a party;
there is no right of self-representation, however, the party should be an active participant in
informing the questions posed by their Advisor.3 

• Cross-examination is designed to allow a party to challenge the consistency, accuracy,
memory who may be, but is not required to be, an attorney, to conduct cross-examination on
behalf of that party.

1 For example, a verbal or written statement constituting part or all of the sexual harassment 
itself is not a “prior statement” that must be excluded if the maker of the statement does not 
submit to cross-examination about that statement. In other words, a prior statement would 
not include a document, audio recording, audiovisual reading, and digital media, including but 
not limited to text messages, emails, and social media postings, that constitute the conduct 
alleged to have been the act of sexual harassment under the formal complaint. 

2 Live hearings may be conducted with all parties physically present in the same geographic 
location or, at the RGCOHC’s discretion, any or all parties, witnesses, and other participants 
may appear at the live hearing virtually, with technology enabling participants simultaneously 
to see and hear each other. 

3 As previously noted, if a party does not have an advisor present at the live hearing, RGCOHC is 
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required to provide without fee or charge to that party, an advisor of the RGCOHC’s choice, and 
credibility of the opposing party or witness. Cross-examination must be relevant,1 respectful, 
and conducted in a non-abusive way. RGCOHC retains discretion under Title IX to apply rules of 
decorum at a live hearing that require participants (including parties, witnesses, and Advisors) 
to refrain from engaging in abusive, aggressive, or disruptive behavior. Failure to adhere to the 
rules outlined by the Decision-maker(s) may result in a decision to cease the hearing and 
reconvene once the disruptive behavior has been addressed. 

• Parties, through their Advisors, will ask each question one at a time and allow the Decision- 
maker(s) to first determine the relevance of the question before the other party or witness
may answer. This process will be strictly adhered to throughout the entire hearing process.
Submission of written questions for the purpose of ascertaining relevance is not permitted.

• At the request of one or both parties, the Complainant and Respondent will be permitted to
participate in the hearing in separate rooms, assisted by technology that allows the Decision- 
maker(s) and parties to simultaneously see and hear the party or the witness answering
questions.

• All witnesses will be considered RGCOHC’s witnesses. Names of witnesses may be provided
by either party or others who may have been involved with the case. To assist this process,
those who have not met with the investigator will be requested to provide a brief statement
to the Title IX Coordinator or their designee outlining the relevant information they will
share at least three (3) days in advance of thehearing.

• There shall be an audio or audiovisual record or transcript of all Title IX live hearings which
will be available to the parties for inspection and review. No party (or representative), nor
any witness, may record the hearing or disclose any recording of the hearing or any portion
thereof.
Any violation of privacy requirements shall constitute a violation of this Policy, which
may result in disciplinary action. The recording shall be the property of RGCOHC and
will be maintained with all records of any actions, including any Supportive Measures,
taken in response to a report or Formal Complaint of Prohibited Conduct for no fewer
than seven (7) years. Documents prepared in anticipation of the hearings (including the
Formal Complaint, the preliminary investigative report, the final investigative report,
the notices of hearing, and any prehearing submissions) and documents, testimony, or
other information introduced at the hearings maynot be disclosed outside of the
hearing process, except as may be required or authorized by law or legalproceeding.

Per Title IX requirements and as noted, in part, above, if a party or witness, with
notice, does not appear before the Decision-maker(s), the hearing will take place in
their absence. All statements previously made by the absent party or witness as part
of the investigation or contained in evidence gathered during the investigation, will
be stricken from the record, and cannot be relied upon by the Decision-maker(s) in
making a finding. If a party or witness, with notice, appears at the hearing but refuses
to answer questions posed to them by the other party’s Advisor, all statements
provided by that party will be stricken and the Decision- maker(s) will not be
permitted to consider the information in making a finding. The Decision-maker(s)
will reach the determination using the remaining evidence available to them even if a
party or witness refuses to undergo cross-examination. The Decision-maker(s) may
not draw any inference as to the responsibility of the Respondent based on any party
or witness’s absence or refusal to undergo cross-examination.
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1 Questions and evidence about the Complainant’s sexual predisposition or prior sexual behavior are 
not relevant, unless such questions and evidence about the Complainant’s prior sexual behavior are 
offered to prove that someone other than the Respondent committed the conduct alleged by the 
complainant, or if the questions and evidence concern specific incidents of the Complainant’s prior 
sexual behavior with respect to the Respondent and are offered to prove consent. 

• If the matter involves more than one Respondent, the Title IX Coordinator, in their
discretion, may permit the hearing concerning each Respondent to be conducted either
jointly or separately.

D. Conclusion of the Hearing. Following the investigation and conclusion of the hearing, the
Decision- maker(s) will render a written determination of whether the Respondent is
responsible for the conduct alleged and if found responsible, the Decision-maker(s) will
determine the sanction.

The Decision-maker(s) will find the Respondent responsible or not responsible after a 
review of all of the statements and evidence summarized in the Investigative Report, the 
written statements submitted by the Complainant and the Respondent, and the statements, 
testimony, and evidence at the hearing. 
The Decision-maker(s) will generally render a determination decision within ten (10) 
business days after the conclusion of a hearing, which will be delivered to the parties 
simultaneously, and will include the following explanation of the basis for the decision which 
will include: identification of allegations; a description of procedural steps taken from 
receipt of formal complaint to determination, including any notifications to the parties, 
interviews with parties and witnesses, site visits, methods used to gather evidence, and 
hearings held; finding of fact supporting the determination; conclusions regarding the 
application of RGCOHC’s code of conduct to the facts; a statement of, and rationale for, the 
result as to each allegation, including a determination regarding responsibility, any 
disciplinary sanctions RGCOHC imposes on the Respondent (see below), and whether 
remedies designed to restore or preserve equal access to RGCOHC’s education program or 
activity will be provided by the RGCOHC to the Complainant (see below); and RGCOHC’s 
procedures and permissible bases for either party to appeal. 

Remedies 

Remedies are provided to a Complainant where a determination of responsibility for 
Prohibited Conduct has been made against the Respondent, following a grievance process 
that complies with this Policy. Remedies must be designed to restore or preserve access to 
RGCOHC’s Education Program or Activity. Remedies may include disciplinary sanctions or 
other actions against a Respondent, such as individualized Supportive Measures as defined 
below; however, Remedies need not be non-disciplinary or non-punitive and need not avoid 
burdening the Respondent. 

The Title IX Coordinator is responsible for ensuring effective implementation of any 
Remedies. 

Sanctions 

Within five (5) days of receipt of the Decision-maker(s)’ finding, the Title IX 
Coordinator or their designee will review the finding and provide a copy of the 
finding to the appropriate sanctioning authority, if applicable. 
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1. For Student Respondents. If the Respondentis found toberesponsible for the Prohibited
Conduct as an outcome of the hearing, RGCOHC administration will assign sanctions, giving
consideration to whether a sanction will (a) bring an end to the violation in question, (b)
reasonably prevent a recurrence of a similar violation, and (c) remedy the effects of the
violation. Sanctions for a finding of responsibility will depend upon the nature and gravity
of the misconduct, and any record of prior student discipline, if applicable. Sanctions may
include, without limitation, written reprimand, conduct probation, suspension or expulsion
from RGCOHC, expulsion from campus housing, mandated counseling, and/or other
educational sanctions as deemed appropriate, including No Contact orders. Imposition of
the appropriate remedy and/or sanction will be implemented only after all appeals have
been exhausted.

2. For Employee Respondents. If the Respondent is found to be responsible for the
Prohibited Conduct as an outcome of the hearing, the Title IX Coordinator or their
designee will provide a copy of the Decision-maker(s)’ finding to appropriate RGCOHC
and/or Rochester Regional Health officials. Such individual(s) will determine the
appropriate remedy and/or sanction to be imposed. If disciplinary action is imposed, the
RGCOHC/Rochester Regional Health official will notify Human Resources, and other
RGCOHC officials, as appropriate, when such action has been completed (i.e., training,
probation, suspension). Sanction(s) may include written warning, loss of privileges,
mandatory training or education, No Contact order, loss of salary increase, administrative
leave, recommended revocation of tenure, and/or termination of employment depending
on the circumstances and severity of the violation.

Appeals 

Either party may file an appeal from a determination regarding responsibility or 
from RGCOHC’s dismissal of a formal complaint or any of its allegations. Appeals 
must be submitted in writing to the Title IX Coordinator within ten (10) days of 
the written notice of the determination regarding responsibility or dismissal of 
the formal complaint or any of its allegations. 

An appeal may only be based upon one or more of the following bases: 

a) Procedural irregularity that affected the outcome of the matter;

b) New evidence that was not reasonably available at the time the determination
regarding responsibility or dismissal was made, that could affect the outcome of the
matter; or

c) The Title IX Coordinator, investigator, or decision-maker(s) had a conflict of interest
or bias for or against complainants or respondents generally or the individual
complainant or respondent that affected the outcome of the matter.

The bases on which a party is seeking an appeal must be specifically stated in 
the party’s written appeal. 

Supportive measures remain available during the pendency of the appeal. 

Upon receipt of an appeal, RGCOHC will: 

a) As soon as practicable, notify the other party in writing that an appeal has been
filed and implement appeal procedures equally for both parties;

b) Verify that any decision-maker(s) for the appeal:
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1. Is not the same person as any decision-maker that reached the initial
determination regarding responsibility or dismissal, investigator, or Title IX
Coordinator;

2. Does not have any conflict of interest or bias for or against complainants or
respondents generally or an individual complainant or respondent;

c) Give all parties a reasonable, equal opportunity to submit a written statement in
support of, or challenging, the outcome. Parties will have to submit these written
statements within ten
(10) days after the parties have been notified of the appeal;

d) Issue a written decision describing the result of the appeal and the rationale for the
result; and

e) Generally provide the written decision simultaneously to the parties within twenty
(20) days after receiving the parties written statements in support of, or challenging,
the outcome.

Prohibition of Retaliatory Behavior (Commonly Known as “Whistle- 
Blower” Protection) 

RGCOHC prohibits retaliation against any individual for the purpose of interfering 
with his or her Title IX rights or because the individual made a report or complaint, 
testified, assisted, or participated or refused to participate in an investigation or 
proceeding under Title IX. Intimidation, threats, coercion, or discrimination, including 
charges against an individual for Student Handbook violations that do not involve sex 
discrimination or sexual harassment, but arise out of the same facts or circumstances 
as a report or complaint of sex discrimination, or a report or formal complaint of 
sexual harassment, for the purpose of interfering with any right or privilege secured 
by Title IX or this part, constitutes prohibited retaliation. 

Charging an individual with a Student Handbook violation for making a materially 
false statement in bad faith in the course of a grievance proceeding under this part 
does not constitute retaliation prohibited under paragraph (a) of this section, 
provided, however, that a determination regarding responsibility, alone, is not 
sufficient to conclude that any party made a materially false statement in bad faith. 

Complaints alleging retaliation may be filed according to the grievance procedures for sex 
discrimination set forth in this policy. If a Title IX Coordinator is unavailable, including 
due to a conflict of interest or other disqualifying reason, the report will be directed to 
another Title IX Coordinator 
or his/her designee. All complaints alleging retaliation will be handled in a manner 
consistent with RGCOHC’s policies. 

Confidentiality 

Except where disclosure may be permitted or is required by law, regulation and/or this 
policy, RGCOHC will keep confidential the identity of any individual who has made a 
report or complaint of sex discrimination; individual who has made a report or filed a 
formal complaint of sexual harassment; complainant; individual who has been reported 
to be the perpetrator of sex discrimination; respondent; and witness. 
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Training 

RGCOHC maintains that: 

a) All Title IX Coordinators, investigators, decision-makers, or persons whofacilitate an
informal resolution process receive training in accordance with the Title IX
regulations, including training on:

1. The definition of sexual harassment as defined in Title IX;

2. The scope of RGCOHC’s education program or activity;

3. How to conduct an investigation and grievance process including appeals and
informal resolution processes, as applicable; and

4. How to serve impartially, including by avoiding prejudgment of the facts at
issue, conflicts of interest, andbias.

b) All decision-makers receive training on, among other required topics, technologyto
be used for live hearings, issues of relevance of questions and evidence, including
when questions and evidence about a complainant’s sexual predisposition or prior
sexual behavior are not relevant.

c) All investigators receivetrainingon, amongotherrequired topics, issues ofrelevance
to create an investigative report that fairly summarizes relevantevidence.

Materials used to train Title IX Coordinators, investigators, decision-makers, and any 
person who facilitates an informal resolution process will not rely on sex stereotypes and 
will promote impartial investigations and adjudications of formal complaints of sexual 
harassment. Training materials will be made publicly available on RGCOHC’s website. 

Recordkeeping 

RGCOHC will retain a full record of all complaints filed, investigations conducted, 
determinations regarding responsibility, and all other required documentation as set forth 
under the Title IX regulations for a period of no less than seven (7) years from the date of 
the initial report or Formal Complaint, whichever is earlier. This includes records of any 
actions, including any supportive measures, taken in response to a report or Formal 
Complaint of Prohibited Conduct. The parties may request to inspect and review the records 
for a closed matter at any time during the retention period. RGCOHC will provide the parties 
with access to the records within a reasonable timeframe, not to exceed forty-five (45) days 
from the date of the request. 

Office for Civil Rights (OCR) Review Rights 

Although parties are encouraged to resolve their grievances related to Title IX matters 
by utilizing this Policy, they have the right to file a complaint directly with the U.S. 
Department of Education, Office for Civil Rights (OCR). Information regarding 
applicable timelines and procedures is available from OCR. You may call 1-800-421- 
3481 to obtain further information about filing a complaint with OCR. For more OCR 
contact information, visit: https://ocrcas.ed.gov/contact-ocr. 

https://ocrcas.ed.gov/contact-ocr
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Notification of Rights UnderFERPA 
RGCOHC complies with the Family Educational Rights and Privacy Act (FERPA), which 
affords eligible students certain rights with respect to their education records. (An “eligible 
student” under FERPA is a student who is 18 years of age or older or who attends a 
postsecondary institution.) These rights include: 

1. The right to inspect and review the student’s education records within 45 days after the day
the RGCOHC receives a request for access. A student should submit a written request that
identifies the record(s) the student wishes to inspect. RGCOHC will make arrangements for
access and notify the student of the time and place where the records may be inspected. If
the records are not maintained by the school official to whom the request was submitted, that
official shall advise the student of the correct official to whom the request should be
addressed.

2. The right to request the amendment of the student’s education records that the student
believes is inaccurate, misleading, or otherwise in violation of the student’s privacy rights
under FERPA.

• A student who wishes to ask RGCOHC to amend a record should write to the Program
responsible for the record, clearly identify the part of the record the student wants
changed, and specify why it should be changed.

• If RGCOHC decides not to amend the record as requested, the school will notify the
student in writing of the decision and the student’s right to file a grievance regarding the
request for amendment. Additional information regarding the grievance procedures will
be provided to the student when notified of this right.

3. The right to provide written consent before RGCOHC discloses personally identifiable
information (PII) from the student’s education records, except to the extent that FERPA
authorizes disclosure withoutconsent.

• The school discloses education records without a student’s prior written consent under
the FERPA exception for disclosure to school officials with legitimate educational
interests. A school official is a person employed by RGCOHC in an administrative,
supervisory, academic, research, or support staff, or a person in a position serving on an
official committee, such as a disciplinary or grievance committee. A school official also
may include a volunteer or contractor outside of RGCOHC who performs an institutional
service or function for which the school would otherwise use its own employees and who
is under the direct control of the school with respect to the use and maintenance of PII
from education records, such as an attorney, auditor, or collection agent or a student
volunteering to assist another school official in performing his or her tasks.

• A school official has a legitimate educational interest if the official needs to review an
education record in order to fulfill his or her professional responsibilities for RGCOHC.

FERPA also permits the disclosure of PII from students’ education records, without consent of 
the student, if the disclosure meets certain conditions described in the FERPA statute at 20 
U.S.C. 1232g and regulations at 34 C.F.R. Part 99. 

RGCOHC has designated the following information as “directory information”: student’s name, 
address, telephone listing, honors and awards, dates of attendance, date and place of birth. 
RGCOHC may disclose any of this information without prior consent, unless RGCOHC is 
otherwise notified in writing by a student/parent/guardian within 30 days of receipt of this 
policy that RGCOHC is not permitted to disclose such directory information. 
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Except for disclosures to school officials, disclosures related to some judicial orders or lawfully 
issued subpoenas, disclosures of directory information, and disclosures to the student, §99.32 
of FERPA regulations requires the institution to record the disclosure. Eligible students have a 
right to inspect and review the record of disclosures. 

The student maintains the right to file a complaint with the U.S. Department of Education 
concerning alleged failures by RGCOHC to comply with the requirements of FERPA. The name and 
address of the Office that administers FERPA is: 

Family Policy Compliance Office U.S. Department of Education 400 Maryland 
Avenue, SW Washington, DC 20202 
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Technology 

Name of Technology 

Application 

Cloud-based (SaaS) 

or downloadedand 
installed? 

Description of technology 

application 
Web link 

Schoology Cloud-based An application for the 
administration, documentation, 

tracking, reporting, 

automation, and delivery of 
educational courses...” 

https:// 
isabellagrahamhart. 

schoology.com/ 

Orbund Cloud-based An application that stores data 

about students. 

https://server14.orbund. 

com/einstein- freshair/ 
index.jsp 

Campus Ivy Cloud-based An application and service 

that assists Financial 

Aid departments with 
the calculation of and 

disbursement validations 

through integrations with the 

SIS. 

http://www.campusivy. 

com/client-login/ 

ATI (Assessment 

Technologies 
Institute) 

Cloud-based Education service that 

offers supplementary 
nursing education, including 

assessments and review 

programs, handbooks, 
flashcards, and study sessions. 

https://www.atitesting. 

com/educator https:// 
atiacademy.info/ 

ExamSoft Cloud-based for faculty, 

Students mustdownload 

and install Examplify and 
download exams 

Software that allows students 

to take secure, proctored 

exams from their personal 
computers. Proctoring 

discourages academic 
dishonesty or cheating. 

https://ui.examsoft.io/ 

login?institutioncode= 

ROCRegional 

Davis Edge Cloud-based Adaptive learning assists 
students in taking quizzes 

from the software’s test bank 
that helps assess what needs 

further studying. Helps the 

student “know what they don’t 
know.” 

https://davisedge.fadavis. 
com 

Davis Plus Cloud-based Premium textbook resources https://davisplus.fadavis. 

com 

VitalSource 

Bookshelf 

Cloud-based or 

downloadable application 
for mobile devices 

Access to textbooks from 

anywhere 

https://bookshelf. 

vitalsource.com 

https://isabellagrahamhart.schoology.com/
https://isabellagrahamhart.schoology.com/
https://isabellagrahamhart.schoology.com/
https://isabellagrahamhart.schoology.com/
https://server14.orbund.com/einstein-freshair/index.jsp
https://server14.orbund.com/einstein-freshair/index.jsp
https://server14.orbund.com/einstein-freshair/index.jsp
https://server14.orbund.com/einstein-freshair/index.jsp
http://www.campusivy.com/client-login/
http://www.campusivy.com/client-login/
http://www.campusivy.com/client-login/
http://www.atitesting.c/
http://www.atitesting.c/
https://ui.examsoft.io/login?institutioncode=ROCRegional
https://ui.examsoft.io/login?institutioncode=ROCRegional
https://ui.examsoft.io/login?institutioncode=ROCRegional
https://davisedge.fadavis/
https://davisedge.fadavis/
https://davisedge.fadavis.com/
https://davisplus.fadavis.com/
https://davisplus.fadavis.com/
https://bookshelf.vitalsource.com/
https://bookshelf.vitalsource.com/
https://bookshelf.vitalsource.com/
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Name of Technology 

Application 

Cloud-based (SaaS) 

or downloaded and 
installed? 

Description of technology 

application 
Web link 

Microsoft Office (MS 

365) 
Installed or Cloud-based Word: word processor 

Excel: spreadsheet 
PowerPoint: presentation 

builder 
Outlook: email 

https://www.office.com 

/ 

Zoom Installed or Cloud-based Provides a secure video 

conference between 2 or more 
persons inremote locations 

https://zoom.us 

Grammarly Installed plug-in to 

browser and MS Word, 
Editor can also be used 

from the cloud 

Provides more powerful 

spelling, grammar, and 
punctuation suggestions on 

any platform. Assists with 

writing an appropriate tone, 
and provides plagiarism 

check against a database of 
published works. 

https://app.gramma 

rly. com/ 

TurnItIn Cloud-based Students turn inassignments 
through the TurnItIn service, 

which checks it against its 
proprietary database of all 

turned in work, and databases 
of published, and internet 

works. 

Students receive an originality 
score with links to what source 

the plagiarized section came 

from, assisting students in 
providing appropriate citations 

intheirassignment. 

https://www.turnitin.co 
m 

Laerdal vSim 

for Nursing 

Cloud-based Virtual interactive simulations 

with integrated curriculum 
resources and pre- and 
post-simulation quizzes, and 
guided reflection questions. It 
allows patients to interact with 
patients in scenarios developed 
by the NLN to improve clinical 
decision- making skills, 
confidence, and competence. 

https://thepoint.lww.co 

m 

Care Connect 

(EPIC) 

Available only on RRH 

computers for our staff 

All RRH-owned facilities and 

ambulatory practices are 
slated for the adoption of Care 

Connect as their EMR. 

https://www.office.com/
https://www.office.com/
https://zoom.us/
https://app.grammarly.com/
https://app.grammarly.com/
https://app.grammarly.com/
https://app.grammarly.com/
https://www.turnitin.com/
https://www.turnitin.com/
https://thepoint.lww.com/
https://thepoint.lww.com/
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ClassLink Cloud-based ClassLink LaunchPad is a 

personalized single sign-on 

experience that is available 
on any device. ClassLink 

users log in only once using 
their campus network 

credentials, the need to 
remember different logins 
is eliminated. With a range 
of sign-in options and self- 
service password reset, 
LaunchPad makes 
accessing online resources 
easy. LaunchPad provides 
a consistent, reliable 
method for users to find 
and access instructional 
and productivity resources 

https://launchpad.classli 

nk.com/  

Academic Programs 

Nursing Associate of Applied Science Program (DAY) 

The Nursing Associate of Applied Science Program is a pathway program that will allow 
LPNs from an accredited and/or NYSED approved program transfer into the program at 
RGCOHC. This program is designed specifically for LPNs and will build upon the 
knowledge/skills of an LPN while focusing on role transition of the LPN to RN, specifically 
by further developing clinical judgment and critical thinking. The completed foundation of 
general education courses is key to this transition. Students enrolled in Rochester General 
College of Health Careers, a two-year program, require certain supplemental instructional 
courses, which Monroe Community College is providing. 

Overall Program Goals 

• Develop competent entry-level registered nurses with the skills needed to adapt to rapid
changes in healthcare delivery.

• Function as caring practitioners across diverse practice settings.

• Establish a foundation for lifelonglearning.

• Work with and provide care for individuals of diverse groups in a multicultural community.

Provide an educational model that is sensitive to the needs of a diverse student body. 

• The end of program student learning outcomes are derived from the mission, philosophy,
curriculum framework, and organizing concepts and structure of the nursing program. The
student learning outcomesinclude:

• Delivering patient-centered care across the lifespan using clinical judgment, critical thinking
and cultural sensitivity (Patient-CenteredCare).

• Incorporating ethical, legal, regulatory, and best practice standards into care delivery.
(Professionalism/EBP).

https://launchpad.classlink.com/
https://launchpad.classlink.com/
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• Collaborating with members of the health care team to achieve quality patient outcomes
(Interdisciplinary Collaboration).

• Integrating informatics and technology into the practice of nursing (Informatics).

• Participating in quality and safety measures to improve patient outcomes (Safety and Quality
Improvement).

• Demonstrating leadership in multiple health care settings (Leadership).

Graduation Requirements 

Students must meet the criteria outlined below in order to be eligible for graduation. These 
requirements will be discussed at orientation and throughout the program. 

A student’s progress with respect to meeting the graduation criteria will be discussed on an 
individual basis during scheduled advisement with their academic advisor. At any time, a student 
can contact their advisor with any questions regarding graduation requirements and progress. 

In order to be eligible for graduation, students must satisfy the following criteria: 

• Successful completion of all required course work and achieve a final grade of at least a “C”
average, and a GPA of at least a 2.0 must be maintained. 

• For the 1 year Nursing Associates of Applied Science students must complete and pass all required general
education courses with a grade of C or better and all health care career course courses with a C+ or better. 

• For the 2 year Nursing Associates of Applied Science students must complete and pass all required general
education courses with a grade of C or better and all health care career course courses with a C+ or better. 

• In addition, any student receiving below the required grades for academic progression will be
dismissed from the program and must reapply to the program if interested in returning. 

• Students must also earn a clinical grade of “P” pass to progress and graduate.

• Completion of all financial obligations to RGCOHC including an exit interview with our Financial Aid
Advisor. The Financial Aid Advisor will review students’ satisfactory academic progress after each
semester. Prior to graduation, students will meet with the Financial Aid Advisor individually and
complete an exit interview and counseling with the National Student Loan Data System.

• Completion of program requirements of 69 credits.

• Mandatory attendance and participation at ATI Capstone, Virtual ATI Greenlight program, and ATI
Live Review.

Program Specific Admission Requirements 

AAS Nursing Traditional Entry Option 
Students may enter as a freshman and complete four (4) traditional (15 week) semesters and 
one (6 week) micro semester, for a total of 66 weeks of instruction. 

Admission Requirements 

• Valid unencumbered LPNlicense.

• Completion of Assessment Technology Institute Test of Essential Academic Skills (TEAS)
entrance assessment exam with a score in the “proficient” range or higher.

• Submission of official college (LPN school) transcript showing successful completion with a grade
of C or better for all requiredcourses.

• LPN’s will be granted 12 credits for LPN program completion and valid NYS license.
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AAS Nursing Transfer Entry Option: 
Students may also enter directly into year two and complete 2 traditional (15 week) semesters and one (6 
week) micro semester, for a total of 36 weeks of instruction. 

Admission Requirements 

• Valid unencumbered LPNlicense.

• Official college transcripts from all institutions previously attended, including LPN School.

• Completed General Education Courses with a “C” or greater with the sciences within five years
of enrollment:

• Anatomy & Physiology I &II

• Microbiology

• English I

• English II

• Introduction to Psychology

• Developmental Psychology

• Introduction to Sociology

• Completion of Assessment Technology Institute Test of Essential Academic Skills (TEAS)
entrance assessment exam with a score in the “proficient” range or higher.

• Submission of official college (LPN school) transcript showing successful completion with a grade
of C or better for all requiredcourses.

• LPN’s will be granted 12 credits for LPN program completion and valid NYS license.

Many programs at RGCOHC have limited enrollment capacity. In addition to the general admission 
requirements listed above, these programs require that qualified candidates be scored on an 
academics, readiness and program fit. Acceptance of students will be based on the 

highest rankings to match the available program positions for the current admission cycle. 

Graduation Requirements 
Students must meet the criteria outlined below in order to be eligible for graduation. These 
requirements will be discussed at orientation and throughout the program. 

A student’s progress with respect to meeting the graduation criteria will be discussed on an 
individual basis during scheduled advisement with their academic advisor. At any time, a student 
can contact their advisor with any questions regarding graduation requirements and progress. 

In order to be eligible for graduation, students must satisfy the following criteria: 

• Successful completion of all required course work and achieve a final grade of at least a “C”
average, and a GPA of at least a 2.0 must be maintained. 

• For the 1 year Nursing Associates of Applied Science students must complete and pass all required general
education courses with a grade of C or better and all health care career course courses with a C+ or better. 

• For the 2 year Nursing Associates of Applied Science students must complete and pass all required general
education courses with a grade of C or better and all health care career course courses with a C+ or better. 

• In addition, any student receiving below the required grades for academic progression will be
dismissed from the program and must reapply to the program if interested in returning. 

• Students must also earn a clinical grade of “P” pass to progress and graduate.
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• Completion of all financial obligations to RGCOHC including an exit interview with our Financial Aid
Advisor. The Financial Aid Advisor will review students’ satisfactory academic progress after each
semester. Prior to graduation, students will meet with the Financial Aid Advisor individually and
complete an exit interview and counseling with the National Student Loan Data System.

• Completion of program requirements of 69 credits.

• Mandatory attendance and participation at ATI Capstone, Virtual ATI Greenlight program, and ATI
Live Review.

Academic  Information 
RGCOHC health career programs are offered as residential. See individual course 
descriptions for the available method(s) of delivery. 

Academic Credit 

Students earn 1.0 semester credit for each 15 clock hours of lecture, 30 clock hours of 
laboratory, or 45 clock hours of clinical successfully completed. Further details are found in each 
course syllabi. 

Academic Fact 

All programs are taught in the English Language. 

Grading Information 

Grading is a mechanism to evaluate student levels of learning. The student will be evaluated for 
classroom learning, skills laboratory competencies, and clinical performance. The student is 
responsible for completing assigned reading material, written assignments, active participation, 
demonstration of employability skills, in-class/skills, lab/clinical activities, and for seeking 
clarification of concepts that seem questionable. Students will be assessed with the use of quizzes, 
comprehensive exams, homework, non-graded assignments, and skills lab/clinical competencies. 
These assessments allow the student to identify those areas that need reinforcing or further study. 

Grading Policies 

Course grade is based on a point system—see individual course requirements for course grade. 
Letter grades are based on quality points: 

Letter Grade Percentage Quality Points 

A 96-100% 4.0 

A- 90-95% 3.7 

B+ 87-89% 3.3 

B 83-86% 3 

B- 80-82% 2.7 

C+ 77-79% 2.3 

C 73-76% 2.0 

C- 70-72% 1.7 

D+ 67-69% 1.3 

D 63-66% 1.0 

D- 60-62% .7 

F Below 60 0 
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Incomplete Grades 

When an instructor observes conditions beyond the control of a student such that the student 
is unable to complete course requirements in the given term or session, the instructor may 
assign an Incomplete notation (“I”) to a student. The instructor determines and advises the 
student of the due date, not to exceed the end of the following term, by which the student must 
complete course requirements. If the Registrar does not receive an updated grade by the end 
of the following term, the “I” grade becomes an “F”. 

Withdraw Grades 

A “W” grade will be given to students who are in good academic/clinical standing 
before designated drop date. 
Grade Point Averages (GPA) will be computed at the end of each term. 

For graduation purposes, students must meet the follow grading requirements: 

• A minimum of 80% (B-) in each individual nursing course (Practical Nursing I, II and III)

• A minimum of 75% (C) in Anatomy and Physiology

In the event that a student fails a course and later retakes it, both grades will be 
recorded. However, only the second grade will be computed into the student’s GPA. Any 
course taken outside of IGH/RGCOHC will be accepted as transfer credit if students 
receive a “C” grade or better. Transfer credits will fulfill course requirements, but will 
not be calculated into students’ final GPA. 

RGCOHC Curriculum Traditional Student 

Semester One 

ENG English 101 3 

BIO A&P I 4 

PSY Intro to Psychology 3 

SOC Intro to Sociology 3 

TOTAL 13 

Semester Two 

ENG English 200 3 

BIO A&P II 4 

PSY Developmental Psych 3 

BIO Microbiology 4 

TOTAL 14 

Semester Two or Three (6-week courses) 

N200 Role Transitions in Nursing 2 

N201 Essentials of Health/Physical 

Assessment 

2 

N202 Pharmacology 2 

TOTAL 6 

Semester Three or Four 

N203 Family Health Nursing 5 
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N204 Adult Health Nursing I 5 

N205 Exploration of Community/Health 
Population 

2 

TOTAL 12 

Semester Four or Five 

N206 Adult Health Nursing II 5 

N207 Behavioral Health Nursing 5 

N208 Role Exploration in Professional 
Nursing Practice 

2 

TOTAL 12 

PROGRAM TOTAL 57+12 LPN CREDITS 69 CREDITS 

RGCOHC Curriculum Transfer Student (DAY) 

Semester One (6-week courses) 

N200 Role Transitions in Nursing 2 

N201 Essentials of Health/Physical 

Assessment 

2 

N202 Pharmacology 2 

TOTAL 6 

Semester Two 

N203 Family Health Nursing 5 

N204 Adult Health Nursing I 5 

N205 Exploration of Community/Health 
Population 

2 

TOTAL 12 

Semester Three 

N206 Adult Health Nursing II 5 

N207 Behavioral Health Nursing 5 

N208 Role Exploration in Professional 

Nursing Practice 
2 

TOTAL 12 

PROGRAM TOTAL 27 AASTransfer Credits+12 LPN 
Credits +30 Nursing CREDITS 

69 CREDITS 

1651.50 
Hours 
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COURSE DESCRIPTIONS 
N200 Role Transitions in Nursing 

Placement: Second or Third Semester for Traditional Students or First Semester for Transfer 
Students 

Course Delivery Mode: Residential Course Details 

Pre-Requisites: Completion of all general education courses 

Co-requisites: N201 & N202. 

This 2-credit course is designed to facilitate the transition of the licensed practical nurse 
to the role of a professional registered nurse. The course content is centered on refining 
and updating knowledge learned in a practical nursing program with a focus on role 
differentiation. Strategies for a successful transition will be explored. Emphasis is placed 
on quality and safety, evidenced-based, patient-centered nursing care, the importance of 
professional development, interdisciplinary teams, and the integration of informatics to 
support transitions in the profession of nursing. 

Credit Hours: 2 hours class/week for 6 weeks =Total Classroom=30 hours =2 credits. 

N201 Essentials of Health/Physical Assessment 

Placement: Second or Third Semester for Traditional Students or First Semester for Transfer 
Students 

Course Delivery Mode: Residential Course 

Details 

Prerequisites: Completion of all general education 

courses. 

Co-requisites: N200 & N202. 

This 2-credit course covers the practical application of holistic health assessment as the basis 
for nursing intervention and practice. Using didactic and simulated lab experiences, students 
will develop the knowledge and skill necessary to perform a comprehensive health and 
physical assessment. 
Normal assessment findings and frequently seen variations from normal and cultural 
differences are discussed. Students analyze assessment data for common risk factors and social 
determinants of health. Further, students will identify strategies for teaching patients about 
health promotion and disease prevention. Emphasis is placed on quality and safety, evidenced- 
based, patient-centered nursing care, the importance of professional development, 
interdisciplinary teams, and the integration of informatics to support decision making in 
nursing practice. 

Credit Hours: 2 

• 3 hours class/week for 6 weeks = total classroom=18 hours=1.2 credit.

• 4 hours lab/week for 6 weeks = total lab=24 hours= .8 credit.

N202 Pharmacology 

Placement: Second or Third Semester for Traditional Students or First Semester for Transfer 
Students 

Course Delivery Mode: Residential Course Details 
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Pre-Requisites: Completion of all general education courses. 

Co-requisites: N200 & N201 

This 2-credit course focuses on the knowledge and application of pharmacotherapeutic 
principles to prepare students to demonstrate an understanding of drug classes, 
individual drugs, and complementary alternatives. Emphasis is placed on the 
pharmacodynamics and pharmacokinetics as the basis for understanding the mechanism 
of drug actions, side effects, contraindications, and toxicities. A focus on factors relating to 
adherence, and compliance will also be reviewed. 

Patient education and collaborative practice are discussed to facilitate safe practice in the 
management of common acute and chronic health problems of diverse populations. Students 
will utilize problem- solving skills and point of care technology to integrate pharmacological 
principles. Emphasis is placed on quality and safety, evidenced-based, patient-centered nursing 
care, the importance of professional development, interdisciplinary teams, and the integration 
of informatics to support decision making in medication administration. 

Credit Hours: 2 

5 hours class/week for 6 weeks =Total Classroom=30 hours =2 credits. 

N203 Family Health Nursing 

Placement: Third or Fourth Semester for Traditional Students or Second Semester for 
Transfer Students 

Course Delivery Mode: Residential Course Details 

Pre-requisites: N200, N201, & N202 

Co-requisites: N205 

This 5-credit, 7-week course includes concepts of holistic nursing care with diverse 
childbearing families including care of children from infancy to adolescence. Concepts in 
both women and men’s healthcare will also be discussed. Using didactic, simulation, and 
clinical experiences, the role of the nurse in providing care to meet the needs of the family 
is explored. Emphasis is placed on quality and safety, evidenced-based, patient-centered 
nursing care, the importance of professional development, interdisciplinary teams, and 
the integration of informatics to support decision making in the care of the family. 

Credit Hours: 5 

• 6.5 hours class/week for 7 weeks=45.5 hours=3 credit.

• 13 hours/clinical week for 7 weeks=91 hours=2 credit.

N204 Adult Health Nursing I 
Placement: Third or Fourth Semester for Traditional Students or Second Semester for 
Transfer Students 

Course Delivery Mode: Residential Course Details 

Pre-requisites: N200, N201, & N202 

Co-requisites: N205 

This 5-credit, 7-week course places emphasis on core competencies of managing the 
care of adults with chronic or non-complex illnesses. Nutrition, pharmacology, cultural, 
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and community concepts are integrated. Emphasis is placed on quality and safety, 
evidenced- based, patient- centered nursing care, the importance of professional 
development, interdisciplinary teams, and the integration of informatics to support 
decision-making in the management of chronic illness. 

Credit Hours: 5 

• 6.5 hours class/week for 7 weeks=45.5 hours=3 credit.

• 13 hours/clinical week for 7 weeks=91 hours=2 credit.

N205 Exploration of Community/Population Health 

Placement: Third or Fourth Semester for Traditional Students or Second Semester for Transfer 
Students 

Course Delivery Mode: Residential Course Details 

Pre-requisites: N200, N201 & N202 

Co-requisites: N203 & N204 

This 2-credit 15-week course further develops the students’ knowledge and skills of health 
promotion and disease prevention. A special focus is on community/population health 
concepts, epidemiology, social determinants and environmental health issues. The course 
assists students to recognize and analyze the interrelationships between individuals, 
families, population groups, and communities in determining the health status of each. The 
impact of political, economic, social, environmental, and cultural concerns on the health of 
populations is examined. Students will complete a community assessment and develop a 
plan with culturally appropriate interventions for health promotion and/or disease 
prevention centered on Healthy People 2020/2030 goals. 

Credit Hours: 2 

• 2 hours a week X 15 weeks=Total Classroom= 30 hours= 2 credit.

N206 Adult Health Nursing II 

Placement: Fourth or Fifth Semester for Traditional Student or Third Semester for Transfer 
Students 

Course Delivery Mode: Residential Course Details 

Pre-requisites: N200, N201, N202, N203, N204, and N205. 

Co-requisites: N208 

These 5 credits, 7-week course emphasizes core competencies of managing the care of adults with 
complex acute illness in a critical care setting. Nutrition, pharmacology, cultural, and community 
concepts are integrated. Emphasis is placed on quality and safety, evidenced-based, patient- 
centered nursing care, the importance of professional development, interdisciplinary teams, and 
the integration of informatics to support decision making in the management of complex acute 
illness. 

Credit Hours: 5 

• 6.5 hours class/week for 7 weeks=45.5 hours=3 credit.

• 13 hours/clinical week for 7 weeks=91 hours=2 credit.
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N207 Behavioral Health Nursing 

Placement: Students Fourth or Fifthsemester for Traditional Student or Third Semester for 
Transfer Students 

Course Delivery Mode: Residential Course Details 

Pre-requisites: N200, N201, N202, N203, N204, N205 and N206 

Co-requisite: N208 

This 5-credit 7-week course prepares students to assist persons (individuals, families, 
communities) to achieve and maintain optimal mental health using a holistic approach that 
integrates physiological and mental health nursing. Emphasis is placed on quality and safety, 
evidenced-based, patient-centered nursing care, the importance of professional development, 
interdisciplinary teams, and the integration of informatics to support decision-making in the 
management of mental/behavioral health illness. 

Credit Hours: 5 

• 6.5 hours class/week for 7 weeks=45.5 hours=3 credit.

• 13 hours/clinical week for 7 weeks=91 hours=2 credit.

N208 Role Exploration of Professional Nursing Practice 
Placement: Fourth or Fifth semester for Traditional Student or Third Semester for Transfer 
Students 

Course Delivery Mode: Residential Course Details 

Pre-requisites: N200, N201, N202, N203, N204, and N205 

Co-requisite: N206 & N207. 

This 2-credit 15-week course investigates the role of the professional registered nurse. 
Emphasis is on organizational roles, implications for professional nursing practice, 
professional values, core competencies, knowledge and attitudes needed for professional 
practice, the socialization and role development of the professional nurse, the legal and 
ethical aspects of nursing practice, and NCLEX preparation. 

Credit Hours: 2 Two hours a class a week x 15 weeks=Total Classroom= 30 hours=2 credits 

General Education Courses Provided by Monroe Community College (joint 
registrant) 

BIO 144 -Human Anatomy and 
Physiology I 
Placement: First semester for Traditional 
Students 
Course Delivery Mode: Residential 

Credit Hours: 4 

Prerequisite: A grade of C or better in a college biology course with lab (BIO 120, BIO 
132/133, BIO or a C or better in high school biology, in addition to a C or better in a college 
chemistry course (CHE 100, CHE 124, CHE 145, or CHE 151) or a C or better in high school 
chemistry. 

The first course of a 2-semester comprehensive study of the anatomy and physiology 
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of the human body. Topics include body organization, homeostasis, cells and tissues, 
integument, skeletal system, muscular system, nervous system and special senses. 
Laboratory study includes microscope work, substantial organ and animal dissection, 
and experiments designed to illustrate normal function and physiologic responses to 
specific stresses. Designed for students in Nursing, Radiologic Technology and other 
health related programs. 

BIO 145 - Human Anatomy and 
Physiology II 

Placement: Second semester for Traditional 
Students 

Course Delivery Mode: Residential 

Credit Hours: 4 

Prerequisite: BIO 144 

A continuation of BIO 144 and the comprehensive study of the anatomy and 
physiology of the human body. Topics include the endocrine system, cardiovascular 
system, lymphatic and immune system, respiratory system, digestive system, 
urinary system, reproductive system, and fluid, electrolyte, and acid/base balance. 
Laboratory study includes microscope work, substantial organ and animal 
dissection, and experiments designed to illustrate normal function and physiologic 
responses to specific stresses. Designed for students in Nursing, Radiologic 
Technology, and other health-related programs. 

BIO 202 – Microbiology 
Placement: Second semester for Traditional Students 

Course Delivery Mode: Residential 

Credit Hours: 4 

Prerequisite: BIO 134 or BIO 143 or BIO144 or BIO 155 orpermissionofinstructor 

A one-term course for health professionals. A brief introduction to principlesof 
general microbiology with major emphasis on control of microorganisms by physical 
and chemical processes. Medical microbiology including pathogenicity and 
epidemiology of infectious diseases, and immunology. 

ENG 101 - College Composition 

Placement: First semester for Traditional Students 

Course Delivery Mode: Residential 

Credit Hours: 3 

Prerequisite(s): Waiver of accuplacer reading and sentence level tests; placement into ENG 
101 or ENG 200 (minimum score of 81 on reading test and minimum score of 65 on sentence 
level test); or completion of TRS 200 with a C or better; or completion of TRS 105 with a C or 
higher; or completion of ESL 201 with a C or higher, or ENG 200 placement. Co-requisite(s): 
REA 100 is required for students scoring between 71 and 80.9 on the Accuplacer reading test. 
Students may take REA 100 concurrent with ENG 101 or may take it prior to ENG 101. 
Students who take REA 100 before ENG 101 will need to earn a C or better in REA 100 in order 
to enroll in ENG 101. 
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A course emphasizing college-level, source-based writing (summary, analysis, 
synthesis, research), with special attention to critical reading and thinking skills. 
Students will draft, revise, and edit multiple thesis-driven essays. They will also study 
and practice argument and persuasion. (ENG 101 or ENG 200 satisfy the composition 
requirement for graduation.) 

ENG 200 - Advanced Composition 

Placement: Second semester for Traditional Students 

Course Delivery Mode: Residential 

Credit Hours: 3 

Prerequisite(s): Waiver of Accuplacer Reading and sentence level tests; score of 100 or higher 
on reading test and 96 or higher on sentence level test; SAT reading score of 600 or higher, or 
ACT 26 or higher, or ELA regents 85 or higher or ENG 101 with a C or higher. 

Course focuses on written analysis, oral discourse, evaluation, argument and research. 
Assignments develop depth and proficiency in using language. Basic composition skills 
are assumed. (Can be taken in place of ENG 101 to satisfy the composition requirement 
for graduation.) This course may not be taken concurrently with ENG 101. 

PSY 101 – Introduction to 
Psychological Science 
Placement: First semester for 
Traditional Students 

Course Delivery Mode: Residential 

Credit Hours: 3 

An introductory survey of the scientific study of human behavior and cognitive 
functions, including developmental psychology, neuroscience, learning, personality, 
memory, perception, psychopathology, and social behavior. Emphasis is on 
understanding psychological concepts, the integration and application of psychology to 
real life, and theoretical and methodological issues in scientific psychology. 
Opportunities for studying, tutoring, and supplemental testing will be made available 
to students outside of class time in the Psychology Learning Center. 

PSY 212 –Developmental Psychology- 
Lifespan 

Placement: Second semester for 
Traditional Students 

Course Delivery Mode: Residential 

Credit Hours: 3 

Prerequisite: PSY 101 

This course is an introduction to the foundations of human development across the 
lifespan. The course will describe the history and foundational knowledge related to 
the study of childhood, adolescence, and adulthood, examine the various theories of 
developmental psychology, and highlight current issues in the field. 

SOC 101 – Introduction to Sociology 

Placement: First semester for Traditional Students 

Course Delivery Mode: Residential 

Credit Hours: 3 
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A survey of the major concepts employed in the systematic study of human relationships, with 
emphasis on society, culture, social interaction, socialization, groups, bureaucracy, institutions, 
collective behavior, social stratification, social control, social change and sociology as a field of 
knowledge. 

Isabella Graham Hart School of Practical Nursing Program (RGCOHC) 

Isabella Graham Hart School of Practical Nursing (RGCOHC) was founded in 1964 as a one- 
year practical nursing program, associated with Rochester General Hospital. The school is 
named in honor of an outstanding benefactress of the hospital. RGCOHC was housed 
within the original Westside Division of Rochester City Hospital and moved in 1966 to the 
Northside Division of the Rochester City Hospital, now known as Rochester General 
Hospital. IGH Practical Nursing Certificate Program is registered by the New York State 
Department of Education which allows the IGH graduate eligibility to sit for the National 
Council Licensure Examination (NCLEX) in New York State and is also accredited by 
Accreditation Commission for Education in Nursing (ACEN) 

Student’s interested in RGCOHC, may enter the program in one of three ways. Day 
Program, Evening/ Weekend Program or Advanced Placement Program. 

Day or Evening/Weekend Program 
Admission Requirements 

• 17 years of age or older

• High school diploma or General Education Diploma(GED)

• Obtain a score of Basic or higher on the Test of Essential Academic Skills (TEAS) entrance
assessment

• Essay (included in the application) - in 500 words or more, tell us why you want to be a
nurse.

• Why are you choosing nursing as a career?

• How will Isabella Graham Hart School of Practical Nursing help you achieve your goals?

• What life experiences brought you to this decision?

• Two currentreferences

IGHSPN Program Specific Admission Requirements 

Practical Nursing 

• Obtain a score of basic or higher on the Test of Essential Academic Skills (TEAS) entrance
assessment

• Attend Mandatory Student Success Seminars

• Upon successful completion of all requirements, the candidate will be considered for
practical nursing program. If selected to enroll, the student will be required to attend
orientation prior to the first day of classes.

Practical Nursing- Advanced Placement (26 Weeks DAY Program) 

• Submission of official college transcript showing successful completion with a grade of C or
better for all required collegecourses.

• Anatomy and Physiology (within five years)



2020/2022 Academic Catalog & Student Handbook 98 

• Fundamentals of Nursing (within five years)

• Validation of 185 clinical/lab hours from college or vocational program (within five years)

• Applicants will be scheduled for an interview with the Director for Advanced Placement
approval

• ATI Nursing Fundamentals Standardized Proctored Exam

• Successful completion of a grade of 90% or greater of proctored math calculation exam

• Clinical Skills Demonstration

• Upon successful completion of all requirements, the candidate will be considered for
advanced placement program. If selected to enroll, the student will be required to attend
orientation prior to the first day of classes.

• AP students that will begin classes in June would need to have the completed application,
required documentation and testing by the end of March.

• AP students that will begin classes in January would need to have the completed
application, required documentation and testing by the end of September.

Grading 
Grading is a mechanism used to evaluate student levels of learning. The student will be 
evaluated for classroom learning, skills laboratory competencies, and clinical performance. The 
student is responsible for completing assigned reading material and written assignments; 
engaging in active participation; demonstrating employability skills in class/skills lab/clinical 
activities; and seeking clarification on concepts when necessary. Students are assessed with the 
use of quizzes, comprehensive exams, homework, non-graded assignment, and skills 
lab/clinical competencies. These assessments allow the student to identify areas that need 
reinforcing or further study. 

Success on the NCLEX-PN State Board Examination is necessary for licensure to practice 
nursing. This may become improbable when grades fall below 80%. Progression 
Requirements: 

• A minimum 80% average in each individual nursing course

• A minimum 75% average in Anatomy and Physiology

• Obtain a 90% or greater on the Math Dosage Calculation Exam

• A minimum 80% average for assignments in each area of Clinical, Skills Lab and Simulation.

• A satisfactory grade is required in Clinical and Skills Lab to progress to each course and for
graduation.

Students who have successfully passed A&P with a grade of C or greater at an accredited 
college within the last five years are exempt from taking A&P at IGHSPN 

Remediation after an Exam 

• The following class meeting time after grades are posted, faculty responsible for holding the
exam will dedicate the first 30 minutes of class to reviewing and discussing the frequently
missed questions.

• Any student wanting further remediation will have an opportunity to complete a 25 question
ATI quiz. This will not be an open book quiz. If a student scores an 80% or higher they will
receive 3 points on their exam.
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A student who is not successful with a skill test out the first time will be given an 
opportunity for a second attempt but must complete the following: 

Required Practice: 

• Student must sign up for remediation during open lab time or request time with skills lab
coordinator within one week of original skills test out date.

Remediation Homework: 

• Skills lab Faculty will tailor remediation homework to the student’s learning needs, within
one week of original skills test outdate.

Repeat Testing: 

• Student will be scheduled for re-demonstration by skills lab coordinator within one week of
original skills test outdate.

A student who is not successful with a skill test out the second time will be given the 
opportunity for a third attempt but must complete the following: 

Required Practice: 

• Student must sign up, within a week of first attempt, with the skills lab coordinator for a
minimum 30 minutes practice of the skillsession.

Remediation Homework: 

• Skills lab Faculty will tailor remediation homework to the student’s learning needs, within one
week of the first re-demonstrationdate.

Reflection: 

• Student must submit a written journal reflection, within one week of the first re- 
demonstration date, to skills lab Faculty, identifying barriers that may have influenced the
unsuccessful attempt and strategy to overcome the barrier(s). Student must also include a
summary identifying the potential/actual implications this continued performance would
have on patient outcomes.

Repeat Testing: 

• Student will be scheduled for re-demonstration by skills lab coordinator within one week of
the second re-demonstration date.

A student who is not successful with a skill test out the third time will be given a fourth and final 
opportunity but must complete the following: 

Required Practice: 

• Student must sign up, within a week of third attempt, with the skills lab coordinator for a
minimum 30 minutes practice of the skill session.

Repeat Testing: 

• Student will be scheduled for re-demonstration by skills lab Faculty within one week of the
third re-demonstrationdate.

• Student will be video recorded during this fourth and final test out. Video recording the
test out allows for concrete, timely feedback on the skill and eliminates any subjectivity
from the viewer. All videos will be available for viewing by the student, faculty, advisor and
Director. The video must only be used for review as stated and will not be released for
media/publication purposes.
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If the student does not meet competency after the 4th attempt, he or she will be dismissed from 
the program. 

National Association of Licensed Practical Nurses Student Honor Society: 
The National Association of Licensed Practical Nurses, Inc., offers a recognition program for 
practical and vocational nursing students who achieve a minimum 3.0 or B average in their 
course work with program faculty recommendation. Student membership in the NALPN is 
required in order for students to receive this award. 

• Recipients receive a special certificate of achievement and an attractive lapel pin.
Additionally, participating schools and recipients are listed on our website.

• Students who are not current members must become members at time of request. A
payment of
$25 per student is required for membership.

Traditional Academic Plan (Day Program) 

Semester I 

Practical Nursing I (15 weeks) 526.5 Clock Hours 

Semester II 

Practical Nursing II (15 weeks) 520.5 Clock Hours 

Practical Nursing III (10 weeks) 153 Clock Hours 

Total Clock Hours 1200 

Traditional Academic Plan (Eve/Weekend Program) 

Semester I 

Practical Nursing I (15 weeks) 526.5 Clock Hours 

Semester II 

Practical Nursing II (15 weeks) 520.5 Clock Hours 

Practical Nursing III (10 weeks) 153 Clock Hours 

Total Clock Hours 1200 

Advanced Placement Academic Plan (Day Program) 

Semester I 

Course Clock Hours 

Practical Nursing 526.5 Transfer clock hours awarded 

Semester II 

Course Clock Hours 

Practical Nursing II (15 weeks) 520.5 Clock Hours 

Practical Nursing III (10 weeks) 153 Clock Hours 

Total Clock Hours 1200 
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Upon completion of the program the student is expected to understand and demonstrate 
through a variety of ways the following outcomes. These outcomes revolve around and 
include eight concepts that are derived from the RGCOHC philosophy and drive the 
curriculum, evaluation methods and program outcomes. 

Upon completion of the program the RGCOHC graduate should exhibit caring 
behaviors, practice excellence, embrace lifelong learning and can practice in an ever- 
changing environment. 

End of Program Outcomes 

• Practice nursing that is patient relationship centered, caring, culturally sensitive and based
on the physiological, psychosocial, and spiritual needs of patients/clients (Patient/Client
Relationship Centered Care)

• Serve as a member of the interdisciplinary health care team to promote continuity of client
care (Interdisciplinary Collaboration)

• Use current evidence from scientific and other credible sources as a basis for nursing practice
and clinical judgment (Evidence-BasedPractice)

• Promote quality improvement by contributing to the implementation of care-related plans to
improve health care services (Quality Improvement)

• Provide a safe environment for clients, self, and others (Safety)

• Use information technology in the provision of client care (Informatics)

• Practice nursing in a professional, ethical, and legal manner (Professionalism)

• Use leadership skills in the provision of safe, quality client care (Leadership)

Graduation Requirements 
Students must meet the criteria outlined below in order to be eligible for graduation. These 
requirements will be discussed at orientation and throughout the program. 

A student’s progress with respect to meeting the graduation criteria will be discussed on an 
individual basis during scheduled advisement with their academic advisor. At any time, a 
student can contact their advisor with any questions regarding graduation requirements and 
progress. 

In order to be eligible for graduation, students must satisfy the following criteria: 

• Successful completion of all required course work with cumulative average of 80% in
Semester I, Semester II PN II, Semester II PN III and 75% in Anatomy and Physiology.

• Achievement of a minimum grade of 90% on the Medication Dosage Calculation exam.

• Demonstrate passing performance on all skills lab test outs.

 Satisfactory completion of clinicalcompetency.

 Completion of all financial obligations to IGHSPN including an exit interview with our
Financial Aid Advisor. The Financial Aid Advisor will review students’ satisfactory academic
progress after each semester. Prior to graduation, students will meet with the Financial Aid
Advisor individually and complete an exit interview and counseling with the National
Student Loan Data System.

 Completion of program requirements of 1200 clock hours ofinstruction.

 Mandatory attendance and participation at ATI Capstone, Virtual ATI Greenlight program,
and ATI Live Review.
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Licensing Requirements 

New York State Office of Professions 
General Requirements 

You must be licensed and registered by the New York State Education Department (NYSED) 
as a licensed practical nurse (LPN) to practice nursing as an LPN or refer to yourself as an “LPN” 
or “licensed practical nurse” in New York State. 

To be licensed and registered as an LPN in New York State, you must: 

• be of good moral character;

• be at least seventeen years ofage;

• be a high school graduate (or the equivalent);

• graduate from a nursing education program acceptable to NYSED;

• complete New York State required infection control coursework;

• pass the National Council Licensure Examination for Practical Nurses (NCLEX-PN) or
another license examination acceptable to NYSED; and,

• apply for an LPN license with NYSED.

After you qualify for a license as an LPN, NYSED will issue you a license parchment and a 
registration certificate. 

• Your license is valid for life, unless it is surrendered, revoked, annulled, or suspended by the
New York State Board of Regents.

• Your LPN registration certificate will authorize you to practice as an LPN for 3 years in New
York State. The second registration after licensure is shortened to move your re- 
registration period to align with your month of birth. The registration renewal fee will be
prorated for that period. You must renew your registration every 3 years to continue to
practice as an LPN in New York State. You are not legally allowed to practice as an LPN
while your registration isexpired.

NOTE: A student who has been convicted of a crime (felony or misdemeanor) must understand that the 
State Board of Nursing determines eligibility for the admission to NCLEX-PN testing. 

Graduation from IGHSPN does not guarantee admission to the exam nor subsequent 
issuance of a license or employment. 

Felony Convictions 
A felony conviction may hinder an individual’s ability to become a licensed professional in NYS 
and/or may prevent a student from completing the required clinical requirements of a health 
career related program. RGCOHC does not make such determination but is made by the 
regulatory agency from which the student is seeking licensure or completing their clinical 
experience. Contact NYS Office of Professions, New York State Education Department, for 
further clarification or with any questions regarding licensure. 
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IGHSPN COURSE DESCRIPTIONS 

PN 100 – Anatomy and Physiology 

Clock Hours: 76.50 

Placement: First Trimester 

Course Delivery Mode: Residential 

Introduction to anatomy and physiology has three unifying themes: the relationship 
between physiology and anatomy, the interrelationship among organs and systems and 
the relationship of each organ system and homeostasis. This course is organized by body 
systems in a sequence to facilitate understanding as well as to correlate with other 
courses. Theory is presented to promote a sound foundation for application to nursing 
courses and serves as the basis for further study in nursing. 

PN 101 –Fundamentals of Nursing 

Clock Hours: 202.5 

Placement: First Trimester 

Course Delivery Mode: Residential 

This course introduces nursing and the roles of the nurse. Emphasis is placed on the 
knowledge and skills needed to provide safe, quality care. The theoretical foundation for 
nursing skills is presented. The student is then given an opportunity to learn then 
demonstrate basic nursing skills in the classroom and laboratory setting. Simulation is a 
teaching method that enhances active student learning. It engages students in real-life 
scenarios in which they can connect theory to clinical practice. Students will engage in 
evidence-based scenarios that support best practices and provide students with a safe 
and supportive learning environment. 

PN 200 – Medical Surgical Nursing 

Clock Hours: 307 

Placement: Second Trimester 

Course Delivery Mode: Residential 

Prerequisites: PN 100, PN 101 

This course focuses on the care of adult and older adult clients with common 
medical/surgical health problems. Emphasis is placed on physiological disorders that 
require management in an acute care facility. Clinical experiences provide the student 
with an opportunity to apply theoretical concepts and implement safe client care in 
selected acute care settings. 

PN 300 – Practical Nurse Role Readiness 

Clock Hours: 66 

Placement: Second Trimester 

Course Delivery Mode: Residential 

Prerequisites: PN 100, PN 101, PN 200 

Practical Nursing III represents the student’s acquisition of knowledge and skills of 
critical thinking, teamwork, and professional nursing skills. This course is designed to 
prepare the student for the graduate role. Trends in nursing, leadership skills, graduate 
employment opportunities, ethical, legal issues, and advanced medical-surgical skills are 
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presented. Students work and study collaboratively as group presentations are prepared 
and presented to faculty and peers. The use of advanced theory and skills is incorporated. 

RGCOHC is a clock hour program (60 minutes=1 clock hour) and therefore there are no 
academic credits earned or awarded throughout the program. However, please note that 
the conversion from clock hours to credit hours is as follows in other academic programs: 
1 clock hour of lecture x 15 weeks = 1 credit hour 

• 2 clock hours of lab x 15 weeks = 1 credithour

• 3 clock hours of clinical x 15 weeks = 1 credithour

Math Policy 
Math Policy for Nursing 
To assure that students are prepared to administer medications safely in a clinical setting. 
Accurate calculation of medication doses is an essential competency in medication 
administration. 

Policy 

• During the Pharmacology Course, students are taught the basics of drug dosage
calculations during class, lab, and clinical to prepare for the dosage calculation exams

• ATI proctored assessments will be administered during clinical orientation

• All students must pass a medication calculation competency exam with 90%

• A student is given 3 attempts to achieve a passing score and, must have completed at least 3
validated practice tests with each unsuccessful attempt

• Remediation is given after each attempt and may include attendance at a math lab, practice
exams on ATI, etc.

• Should the student be unsuccessful in 3 attempts, the Faculty Committee will meet to
determine if the student should be allowed one more attempt or be dismissed from the
program

Policy and Procedure – Dosage Calculation Policy 

Purpose 
To ensure that student practical nurses are competent and prepared to administer medications 
safely through accurate dosing and correct mathematical calculations. Precise calculation of 
medication dosing is an essential competency in medication administration. 

Policy 
Students are required to pass a math competency exam with 90% or better to deliver 
medications in the clinical setting. A student is given three attempts to demonstrate 
mathematical competency. 

Procedure 
In PN I, students are taught dosage calculations throughout the semester in class, lab, and 
clinical, and through homework and ATI assignments. 

Dosage Calculation tests will be an ATI proctored assessment 35 questions PN Dosage 
Calculation 3.0. Each exam will have basic math, dosage calculations for adult and pediatric 
medications and measurement conversions. 

All students must pass the medication calculation competency exam with a score of 90% or 
better to participate in the medication experience. 

A student is given three attempts to achieve a passing score and must have completed at least 
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two validated practice tests with each unsuccessful attempt. Remediation is provided after each 
attempt and may include attendance at a math lab, practice exams on ATI, peer tutoring, 1:1 
help from their advisor, etc. After an unsuccessful attempt, the student must develop an action 
plan for subsequent exams. 

Students will not pass medications in the clinical area until they have passed the math exam. 
Students will receive an unsatisfactory related to medications on the clinical evaluation tool 
until the student passes the exam. If the student fails to pass the math competency exam after 
three attempts, this will result in failure of the clinical course leading to program dismissal. 

Assessment Technologies Institute (ATI) TM, LLC 

ATI is a learning system that is used to assess a student’s mastery of content and to 
prepare the student for the NCLEX PN. IGHSPN utilizes practice and proctored 
assessments that allow students to monitor their achievement of content mastery. IGHSPN 
utilizes the Comprehensive Predictor Assessment to determine a student’s probability of 
passing his/her NCLEX PN. Results of assessments contribute to a percentage of the 
student final grade for the semester. 

• Semester I, PN I is 5% of the finalgrade

• Semester II, PN II is 5% of the finalgrade

• Semester II, PN III is 5% of the final grade

Student Association 

In order to encourage a student’s participation in school affairs and community events, a 
Student Association is formed by each class. All students are members. Elections of officers 
and meetings are held according to the bylaws. The Student Association is a vehicle for 
input and discussion of student issues, including input to curriculum and student life 
decisions. The Student Association sponsors various student functions. 

Student Association Bylaws 
Definition: Bylaws - Laws or rules governing the internal affairs of an organization. 

Article I. Name 
The name of this organization shall be the Student Association of the Isabella 
Graham Hart School of Practical Nursing of Rochester Regional Health. 

Article II. Authorization 
The Student Association shall be authorized by the faculty of this School of Practical 
Nursing and shall carry out the activities specified in the following bylaws, subject to the 
approval of the faculty. 

Article III. Purpose of Student Association 

Section I: The purpose of this non-profit organization shall be to aid in the development of 
the student practical nurse as a citizen by broadening the member’s horizons as an individual 
and as a member of agroup. 

Section 2: To encourage the student practical nurse to promote and maintain high 
educational and professional standards, and provide opportunity for exchange of ideas and 
self-expression. 

Section 3: To provide a close bond and unified spirit among student practical nurses, and 
promote professional and social unity within Rochester General College of Health Careers. 

Section 4: To help prepare the student nurse for understanding, interest, and membership 
in the graduate practical nurses organization. 
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Section 5: To provide a channel of communication between Faculty of the Rochester 
General College of Health Careers and the student body of this Association. 

Article IV. Membership 

Section 1: The officers of this Association shall consist of a president, a vice-president, a 
secretary, and a treasurer for each class. 

Section 2: A candidate to be eligible for office shall have these qualifications: 

• Qualities of a leader

• Interest in schoolactivities

• Initiative

• Good rapport with all fellow students

• Acceptable scholastic and clinical standing- If scholastic and/or clinical standing falls below
acceptable expectations officer may be removed from office

Section 3: Duties of Officers 

The president shall: 

• Preside at all meetings of this Association

• Appoint special committees and faculty liaison representatives

• Serve as ex-officio member of all committees

• Attend RGCOHC Advisory Councilmeetings

• Speak at graduation

• Attend faculty meeting monthly throughout the school year

The vice president shall: 

• Assume the duties of the president in case of the inability of the president to act

• Be chairperson of the Committee onBylaws

• Attend faculty meeting monthly throughout the school year

The secretary shall: 

• Record the minutes of all meetings of this Association

• Keep on file as a permanent record all papers, reports and documents submitted to the
secretary from other sources

• Sign, with the president, such organization papers as come into their executive and
administrative spheres

• Conduct the general correspondence of the Association

• Distribute a copy of the minutes of each meeting to persons designated by the president,
e.g.: officers, committee members, facultymembers

The treasurer shall: 

• Be responsible for collection and deposit of money

• Keep financial records
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Section 4: 

All officers will ensure that the class advisor is present at all meetings and apprised of class 
business at all times and will not hold unscheduled meetings without the class advisor. 

All officers shall deliver to the class advisor all records, papers, or other properties 
belonging to this association at the final meeting. 

All officers are encouraged to attend meetings with the Associate director as scheduled and 
participate in advisory council meetings. 

All officers are encouraged to participate in the graduation of the other cohort by being ushers. 

Article V. Elections 

Section 1: The officers of this Association shall be elected after the first six weeks and not later 
than the tenth week. 

Section 2: All elections shall be by ballot. 

Section 3: A plurality vote of all members present entitled to vote and voting shall 
constitute an election. In case of a tie, a revote shall be taken. 

Section 4: The president pro-tem(faculty advisor)shall preside at the initial meeting of 
the Association and shall appoint two tellers who shall supervise the voting and count the 
ballots. 

Article VI. Meetings 

Section 1: Meetings of this Association shall be called by the president upon the request of 
a majority of the members of this Association or at his/her discretion. There will be a 
minimum of one meeting each term. However, more meetings may if necessarybe called. 

Section 2: Notices of all meeting shall be posted, setting forth the place, date, time and 
purpose of the meeting at least 24 hours in advance. 

Section 3: Attendance at all meetings of the students’ Association is required of all 
members. Illness shall be the only acceptable excuse for being absent from a meeting. A 
faculty advisor must attend each meeting. 

Section 4: A quorum (the minimum number of members of an organization who must be 
present for valid transaction of business) shall consist of the majority of the members of 
the class plus two officers. 

Article VII. Order of Business - How meetings operate 

Section 1:Agenda order: 

• President – call the meeting to order

• Secretary – give report and reading of the minutes of the Student Association

• Treasurer’s report

• Communications - i.e. vice-president (Bylaws), upcoming events, news

• Report of the current standing committees – i.e. social committee, social affairs, faculty liaison
representatives

• Unfinished business

• New business

• Adjournment
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Article VIII. Representation 
Section 1: The voting body of all meeting of this Association shall consist of a majority. 

Article IX. Standing Committees 

Section 1: Standing committees shall be composed of not less than two or more than six 
members of this Association, and shall assume such duties as assigned by the president 
and specified in the bylaws. 

Section 2: The standing committees shall report to the Student Association at each 
meeting and shall submit a report of their activities at the final meeting and at such other 
times as requested by the president. 

Section 3: There shall be the following committees: 

• Committee on the Bylaws

• Committee on Social Affairs

• Committee on Student Affairs

Section 4: The Committee on Bylaws shall: 

• Receive all proposed changes or amendments to these bylaws

• Present the proposed changes or amendments to the votes

• Submit the bylaws and proposed changes to the faculty advisor(s) for review and then to
the faculty for approval

• The vice president shall be the chairperson of this committee and there shall be two
volunteer members

Section 5: The Committee on Social Affairs shall: 

• Initiate plans for specific socialfunctions.

• Submit proposed plans to the student body of this Association for majority vote.

• Implement final arrangements for social functions after approval. The Social Affairs
chairperson shall be elected from the student body at the initial meeting. The committee
shall consist of volunteers organized as needed by the class.

Section 6: The Committee on Student Affairs: 

• There shall be a total of four members including one chairperson, one recording secretary,
and two members from the class to be selected at the initial meeting.

• One faculty member will attend each meeting and will offer suggestions, when needed,
concerning actions of thiscommittee.

• A committee member may be asked by the committee to resign his/her position if at any
time his/her actions are detrimental to the committee and when such a decision is deemed
necessary. Another representative would be elected upon his/her resignation.

Special meetings of this committee shall be to: 

• Formulate or revise any rules, regulations or policies pertaining to the Student Association.

• Bring problems of the student body to the attention of the faculty.

• Identify member(s) of the class to function as faculty liaison representatives involved in
curriculum/policy revision.

Section 7: A written report of the activities of a committee shall be submitted to the president 
when the chairperson of that committee is unable to attenda meeting. 
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ARTICLE X. Fiscal Year 

Section 1: The fiscal year of this Association shall be the length of the program. 

ARTICLE XI. Parliamentary Authority 

Section 1: All meetings of this Association shall be conducted according to parliamentary law 
as set forth in Robert’s Rules of Order Revised where the rules apply and are not in conflict 
with these bylaws. 

ARTICLE XII. Amendments 

Section 1: All proposed amendments shall be prepared by the Committee on Bylaws. 

Section 2: A copy of all proposed revisions of amendments shall be posted and a copy sent 
to the faculty advisor two weeks prior to the next meeting. 

Section 3: A copy of the bylaws and proposed amendments should be sent to the faculty. 

Section 4: An amendment to these bylaws shall become effective immediately upon its approval 
by the faculty and members of this Association, unless the amendment specifies a different 
effective date. 

The Isabella Graham Hart School of Practical Nursing provides equal opportunity to 
all students and candidates regardless of gender, age, ethnic identity, national origin, 
religious affiliation, creed, disability, sexual preference, marital status, veteran status 
or other legally-protected status, in admissions, employment, and treatment of 
students and employees. 

Accredited by 
The Isabella Graham Hart School of Practical Nursing program at Rochester Regional 
Health-Rochester General Hospital at the                                                          located in 
Rochester NY 1422 is accredited by the: 

Accreditation Commission for Education in Nursing (ACEN) 
3390 Peachtree Road NE, Suite 1400 
Atlanta, GA 30326 
(404) 975-5000

The most recent accreditation decision made by the ACEN Board of Commissioners for 
the Isabella Graham Hart School of Practical Nursing program is Continuing 
Accreditation. You may view the public information disclosed by the ACEN regarding 
this program at www.acenursing.org 

470 Skyview Centre Parkway 

http://www.acenursing.org/
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Affiliations/Memberships 
National Coalition of Hospital Associated Schools & Colleges of Nursing 

Keuka College 

Monroe Community College 

Nazareth College 

Organization for Associate Degree Nursing NYS 

Roberts Wesleyan College 

State University at Brockport 

St. John Fisher College 

The National League for Nursing 

Board of Directors 
 Richard L. Alweis, MD, Associate CMO, Education / DIO, ACGME, Rochester Regional Health
 Eric J. Bieber, MD, President/CEO, Rochester Regional Health
 Thomas R. Crilly, Executive Vice President, CFO, Rochester Regional Health
 Katherine S. Detherage, PhD, RN, Community Member, Former Chair of Nursing

Department, Nazareth College
 Kathryn Ellen Gallagher, CPA, Vice President, Internal Audit & CorporateCompliance,

Rochester Regional Health
 Robert R. Mayo, MD, Chief Medical Officer, Rochester RegionalHealth
 Kristin Opett, MHA, RN, Vice President, Chief Nursing Officer
 Victoria Record, EdD, RN, Associate Professor, College of HealthCareers
 Margie Lovett-Scott, EdD, RN, Associate Professor, College of HealthCareers
 Deborah Stamps, EdD, RN, Executive Vice President, College of Health Careers, President,

Chief Nursing Education and Diversity, Equity and Inclusion Officer
 Douglas Stewart, Psy. D, President, Health Care Service, Rochester RegionalHealth
 Hugh R. Thomas, Esq. Chief Administrative Officer, Rochester Regional Health

 Easter Tucker, MS, RN, Community Member, Former Nursing Administrator of Medical
Center, University of Rochester

 Michelle Williams, Community Member

College Attestation 
The 2020-2022 Academic Catalog/Student Handbook was current on the date of publication. 
Rochester General College of Health Careers reserves the right to amend this catalog, any 
information or policies at any time, at the discretion of the College, the College Board, New 
York State Education Department, and/or the related accreditation agencies without prior 
notice. Any such changes, additions, deletions, etc. will be published separately as an 
addendum and will be disseminated to students in a timely fashion. 

Rochester General College of Health Career is approved and regulated by New York State 
Board of Regents. 
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ADDENDUM A - Academic Calendar 
Supplement to College Catalog 

2020-2021 CLASS AND BREAK SCHEDULE 

Rochester General College of Health Careers 

AAS Degree 2021 Academic Calendar 

Date Day Event 

3/1 Monday Orientation 

3/8-4/20 Monday - Tuesday Micro Semester 

3/8 Monday Last Day for 75% Refund of Tuition and Fee1

3/15 Monday Last Day for 50% Refund of Tuition and Fee1

3/22 Monday Last Day for 25% Refund of Tuition and Fee1

4/19-4/20 Monday - Tuesday Micro Semester Final Exam 

4/26-8/10 Monday-Tuesday Semester l 

5/31 Monday Memorial Day - School Closed 

7/5 

8/16-8/17

Monday

Tuesday
Independence Day - School Closed 
Semester l Final Exam

8/23-8/27 Monday-Friday Summer Break 

8/30-12/14 Monday-Tuesday Semester ll 

9/6 Monday Labor Day 

10/11 Monday Columbus Day - School Closed 

12/20-12/21 Monday-Tuesday Semester ll Final Exam 

12/27 Monday Graduation 

Rochester General College of Health Careers 

AAS Degree 2022 Academic Calendar 

Date Day Event 

1/3 Monday CLASSES BEGIN 

1/3 - 2/11 Monday - Friday Micro Semester 

1/11 Tuesday 

1/17
Monday

Last Day for 75% Refund of Tuition and Fees 
1Martin Luther King Jr. Day - School Closed

1/18 Tuesday Last Day for 50% Refund of Tuition and Fees 1

1/25 Tuesday Last Day for 25% Refund of Tuition and Fees 1

2/14 - 2/18 Monday - Friday MID-WINTER RECESS – School Closed 

2/15 Tuesday Final Grades Due by 12:00 noon - All Micro Semester Courses 

2/21 - 6/10 Monday - Friday Spring Semester 

3/28 - 4/1 Monday - Friday SPRING RECESS – School Closed

8/16
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5/30 Monday Memorial Day – School Closed 

6/7 Tuesday Final Grades Due by 12:00 noon - All Spring Semester Courses
7/4 Monday Independence Day - School Closed 

7/5 - 10/28 Tuesday - Friday Fall Semester
9/5 Monday Labor Day - School Closed 

9/16 Friday Constitution Day Observed- School Open 

10/10 Monday Columbus Day - School Closed 

10/18 Tuesday Final Grades Due by 12:00 noon - All Fall Semester Courses 

11/5 Saturday Graduation 

Rochester General College of Health Careers 

Isabella Graham Hart School of Practical Nursing Program 

2021 January Academic Calendar 

Date Day Event 

1/19 Tuesday CLASSES BEGIN
1/19 - 5/3 Tuesday - Friday Term 1 Classes Begin 

1/26 Tuesday Last Day for 75% Refund of Tuition and Fees 1

2/2 Tuesday Last Day for 50% Refund of Tuition and Fees 1

2/9 Tuesday Last Day for 25% Refund of Tuition and Fees 1

5/10 - 9/3 Monday - Friday Term 2 Classes Begin 

5/12 Wednesday Final Grades Due by 12:00 noon - All PN1 Courses 

5/14 Friday Final PN 1 Advising 

5/31 Monday Memorial Day – School Closed 

6/28 - 7/9 Monday - Friday Summer Recess - School Closed 

9/6 Monday Labor Day - School Closed 

9/6 - 11/30 Tuesday - Saturday Term 3 Classes Begin
9/17 Friday Constitution Day - School Open 

10/11 Monday Columbus Day - School Closed
11/30 Tuesday Graduation 

The refund policy is applicable for the direct-pay students 
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Rochester General College of Health Careers 

Isabella Graham Hart School of Practical Nursing Program 

2021 January Academic Calendar 

Date Day Event 

1/4 Tuesday CLASSES BEGIN 

1/4 - 5/6 Tuesday - Friday Term 1 Classes Begin 

1/11 Tuesday Last Day for 75% Refund of Tuition and Fees 1

1/17 Monday Martin Luther King Jr. Day - School Closed 

1/18 Tuesday Last Day for 50% Refund of Tuition and Fees 1

1/25 Tuesday Last Day for 25% Refund of Tuition and Fees 1

2/14 - 2/18 Monday - Friday MID-WINTER RECESS – School Closed 

3/28 - 4/1 Monday - Friday SPRING RECESS – School Closed 

5/9 - 9/2 Monday - Friday Term 2 Classes Begin 

5/11 Wednesday Final Grades Due by 12:00 noon - All PN1 Courses
5/31 Tuesday Memorial Day – School Closed 

6/27 - 7/8 Monday - Friday Summer Recess - School Closed
9/5 Monday Labor Day - School Closed 

9/6 - 11/19 Tuesday - Saturday Term 3 Classes Begin
9/17 Saturday Constitution Day - School Open 

9/21 Wednesday Final Grades Due by 12:00 noon - All PN2 Courses 

10/10 Monday Columbus Day - School Closed 

11/16 Wednesday Final Grades Due by 12:00 noon - All PN3 Courses 

11/19 Saturday Graduation 

Rochester General College of Health Careers 

Isabella Graham Hart School of Practical Nursing Program 

2021-2022 August Academic Calendar 

Date Day Event 

8/3 Monday 

Orientation Day 

- Last day to receive for 100% Refund of Tuition and Fees 1
 

8/4 Tuesday CLASSES BEGIN - Term 1 Begins (8/4 - 11/21)
8/10 Monday Last Day for 75% Refund of Tuition and Fees 1

8/17 Monday Last Day for 50% Refund of Tuition and Fees 1

8/24 Monday Last Day for 25% Refund of Tuition and Fees 1

9/7 

9/17 

Monday 

Thursday 

Labor Day – School Closed 

Constitution Day Observance - School Open 

10/12 Monday Columbus Day – School Closed 
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11/23 Monday Final Exam Week 

11/23 Monday Term 2 Begins (11/23 - 3/20) 

11/30 Tuesday Final Grades Due by 12:00 noon – ALL PN1 COURSES 

11/24 - 11/29 Tuesday - Sunday THANKSGIVING RECESS – School Closed
12/19 - 1/3 Saturday - Sunday WINTER RECESS – School Closed 

1/18 Monday Martin Luther King Jr. Day – School Closed 

2/13 - 2/21 Saturday - Sunday MID-WINTER RECESS – School Closed 

3/22 Monday Term 3 Begins (3/22 - 6/17) 

3/27 - 4/4 Saturday - Sunday SPRING RECESS – School Closed 

5/10 Monday Final Exam Week 

5/17 Monday Final Grades Due by 12:00 noon – ALL PN2 COURSES 

5/31 Monday Memorial Day – School Closed
6/9 Wednesday PN 3 Final Grades Due by 12:00 noon – ALL PN3 COURSES 

6/10 Thursday Graduation Picture
6/17 Thursday Graduation (subject to change) 

Rochester General College of Health Careers 

2021 – 2022 Program Calendar 

Date Day Event 

8/2 Monday Orientation Day 

Last day to receive for 100% Refund of Tuition and Fees 1

8/3 Tuesday CLASSES BEGIN - Term 1 Begins (8/4 - 11/21) 

8/9 Monday Last Day for 75% Refund of Tuition and Fees 1

8/16 Monday Last Day for 50% Refund of Tuition and Fees 1

8/23 Monday Last Day for 25% Refund of Tuition and Fees 1

9/6 Monday Labor Day – School Closed
9/17 Friday Constitution Day - School Open 

10/11 Monday Columbus Day – School Closed
11/22 Monday Final Exam Week 

11/22 Monday Term 2 Begins (11/23 - 3/20)
11/30 Tuesday Final Grades Due by 12:00 noon – ALL PN1 COURSES 

11/23 - 11/26 Tuesday - Friday THANKSGIVING RECESS – School Closed
12/20 - 1/2 Monday - Sunday WINTER RECESS – School Closed 

1/17 Monday Martin Luther King Jr. Day – School Closed
2/14/21 -2/18 Monday - Friday MID-WINTER RECESS – School Closed 

3/21 Monday Term 3 Begins (3/22 - 6/17)
3/28 - 4/1 Monday - Friday SPRING RECESS – School Closed 

5/9 Monday Final Exam Week
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5/16 Monday Final Grades Due by 12:00 noon – ALL PN2 COURSES 

5/30 Monday Memorial Day – School Closed 

6/8 Wednesday PN 3 Final Grades Due by 12:00 noon – ALL PN3 

6/9 Thursday Graduation Picture 

6/16 Thursday Graduation (subject to change) 

ADDENDUM B - Tuition and Fee Schedule 
Supplement to College Catalog 

The following are the tuition costs for each program: 

Registered 
Nursing 

Practical Nursing 

Full-time 
Dependent 

Full-Time 

Independent 

Part-Time 

Dependent 

Part-Time 

Independent 
Dependent Independent 

Tuition & Fees $16,475.00 $16,475.00 0 0 $15.370.00 $15.370.00 

Books & Supplies* $450.00 $450.00 0 0 $965.00 $965.00 

Transportation* $10,595.00 $10,595.00 0 0 $1,784.00 $1,784.00 

Living Allowance* $10,155.00 $14,850.00 0 0 $4,657.00 $4,657.00 

Personal/ 

Miscellaneous* 
$10,005.00 $10,005.00 0 0 $1,541.00 $1,541.00 

Student Loan 
Fees* 

$200.00 $200.00 0 0 $120.00 $120.00 

TOTAL $47,880.00 $52,575.00 $0.00 $0.00 $24,437.00 $24,437.00 

Supplement to College Catalog 
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ADDENDUM C-Faculty and Staff 

ADMINISTRATION 

Name Position/Program Full/Part Education/Credentials/Institution 

Deborah C. Stamps President Full 

EdD, MBA, MS, RN, GNP, NE-BC 
Ralph C. Wilson School of 

Education, St. John Fisher College, 

Rochester, NY 

Valarie Grapensteter Dean of Academic Services Full 

DNP, RN 
Wegmans School of Nursing, St. 
John Fisher College, Rochester, 
NY 

Joel Frater Dean of Student Services Full 

Ed.D, Ed.M, BS 
Temple University, Philadelphia, 
PA. Cheyney University of 
Pennsylvania, Cheyney, PA 

Brianne Rossi Director of PN Program Full 
MS, RN 
Binghamton University, SUNY, 
Binghamton, NY 

Amy Leicht Ortiz Operations Manager Full 

MS. E.d, BA 
Niagara University, Niagara Falls, 
NY SUNY Brockport, Brockport, 
NY 

Grace DiNardo Sr Executive Assistant Full N/A 
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STUDENT SERVICES 

Name Position/Program Full/Part Education/Credentials/Institution 
 

Tammy Stewart 
Admissions Coordinator IGH 

School 

 
Full 

AS 
Rochester Business Institute, 
Rochester, NY 

Tonia Butler 
Admissions Coordinator 

IGH School 
Full 

BS, SUNY Empire State College, 
Rochester, NY 

 
Hillary VanVleck 

Administrative Coordinator 

IGH School 

 
Full 

BA 
Hankuk University of Foreign 
Studies, Seoul, South Korea 

Christina DiSano 
Administrative Coordinator 

IGH School 
Full 

BS, St. John Fisher College, 
Rochester, NY 

 
Raquel Heath 

Financial Aid Adviser 

IGH School 

 
Full 

MPA 
SUNY Brockport College, Rochester , 
NY 

 
Clarissa Baston 

Registrar 

IGH School 

 
Full 

MBA 
Rochester Institute of Technology, 
Rochester,NY 

 
Rima Dudek 

Bursar 
IGH School 

 
Full 

MPA 
SUNY Brockport College, Rochester , 
NY 

 
Kelli Woods 

School Counselor 

IGH School 

 
Full 

LMSW, CDP 
Nazareth College, Rochester, NY 

Brockport, Brockport, NY 

Heidi Kranz 
School Counselor 

IGH School 
Part 

MS. Ed 
Nazareth College, Rochester, NY 

TJ Tyler 
IT Application Developer 

IGH School 
Full 

BS, University of State of New York, 
Albany, NY 
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IGH FACULTY 

Name Position/Program Full/Part Education/Credential/Institution 

 
 

Matthew Klapetzky 

 

Assistant Professor 

IGH School 

 
 

Full 

MS in Nursing, University of 
Rochester, Rochester, NY 

BS in Nursing, Nazareth College, 
Rochester NY 

 
 

Lorraine Lawrence 

 

Assistant Professor 

IGH School 

 
 

Full 

MS in Nursing, University of 
Rochester, Rochester, NY 

BSN, SUNY Brockport College, 
Rochester , NY 

 

 
Dawnn Walters 

 
Assistant Professor 

IGH School 

 

 
Full 

MS in Nursing Informatics, Western 
Governors University, Salt Lake City, 
UT 

BS in Nursing, Western Governors 
University, Salt Lake City, UT 

 

Nikia McGee 
Assistant Professor 

IGH School 

 

Full 
BS in Nursing, St. John Fisher 
College, Rochester, NY 

 
 

Jennifer Fernaays 

 

Assistant Professor 

Shared 

 
 

Full 

MS in Nursing Ed, University of 
Rochester, Rochester, NY 

BS in Nursing, University of 
Rochester, Rochester, NY 

 
 

Shauna Larsen 

 
Assistant Professor 

Shared 

 
 

Full 

MS in Nursing Education, SUNY 
Empire College, Saratoga Springs, NY 

BS in Nursing, St. John Fisher College, 
Rochester, NY 

 
 

Joanne Layton 

 

Associate Professor 

IGH School 

 
 

Full 

MS in Nursing, University of 
Rochester, Rochester, NY 

BS in Nursing, Syracuse University, 
Syracuse, NY 

 
 

Dawn Andrews 

 

Assistant Professor 

IGH School 

 
 

Full 

MS in Nursing Leadership, Roberts 
Wesleyan College, Rochester, NY 

BSN, SUNY Brockport College, 
Rochester , NY 

 
 

Anne Camp 

 

Assistant Professor 

IGH School 

 
 

Full 

MS in Educational Leadership, St. 
John Fisher College, Rochester, NY 

BS in Nursing, SUNY Empire State 
College, Saratoga Springs, NY 
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Cherie Babcock 
Assistant Professor 

IGH School 

 

Full 
BS in Nursing, Eastern Mennonite 
College, Harrisonburg, VA 

 
Cassandra Scott 

Associate Professor 

Shared 

 
Full 

MS in Nursing, University of 
Rochester, Rochester, NY 
BSN, SUNY Brockport College, 
Rochester , NY 

 
Linda Hayslip 

Assistant Professor 

IGH School 

 
Full 

MS in Nursing Ed, Excelsior College, 
Albany, NY 
BS in Nursing, Keuka College, Keuka, 
NY 

 

Elizabeth Witherow 
Assistant Professor 

IGH School 

 

Full 
BS in Nursing, University of 
Rochester, Rochester, NY 

 

Jennifer Wesline 
Assistant Professor 

IGH School 

 

Full 
BSN, The College at Brockport SUNY, 
Brockport, NY 

 
Kimberly Kidd-Watkins 

 

Assistant Professor 
IGH School 

 
Full 

MS in Nursing, Bowie State 
University, Bowie, MD 
BS in Nursing, Bowie State University, 
Bowie, MD 

Lisa Coddington 
Assistant Professor 

IGH School 
Part 

BS in Nursing, St. John Fisher College, 
Rochester, NY 

 

Margot Lutz 
Assistant Professor 

IGH School 

 

Part 
BS in Nursing, University of 
Pennsylvania, Philadelphia , PA 

 
Karleen Hollander 

Assistant Professor 

IGH School 

 
Part 

MS in Nursing Ed, Roberts Wesleyan 
College, Rochester, NY 
BS in Nursing, St. John Fisher College, 
Rochester, NY 

 
Deanna Drexler 

 

Assistant Professor 
IGH School 

 
Part 

MS in Nursing Ed, University of 
Rochester, Rochester, NY 
BS in Nursing, University of 
Rochester, Rochester, NY 

 

Colleen DeCarlis 

 

Assistant Professor 

IGH School 

 

Part 

MS in Nursing Ed, Roberts Wesleyan 
College, Rochester, NY 
BS in Nursing, University of 
Rochester, Rochester, NY 

Penny Davis 
Assistant Professor 

IGH School 
Part 

BS in Nursing, Roberts Wesleyan 
College, Rochester, NY 

Marcella Carr 
Assistant Professor 

IGH School 
Part 

BSN, SUNY Brockport College, 
Rochester, NY 

 
Kim Schoenheit 

 

Assistant Professor 

IGH School 

 
Part 

MS in Nursing Ed, Roberts Wesleyan 
College, Rochester, NY 
BS in Nursing, Roberts Wesleyan 
College, Rochester, NY 
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Carah Everts 

 
Assistant Professor 

IGH School 

 
 

Part 

MS in Nursing, Purdue University 
Global, West Lafayette, IN 

BS in Nursing, Kaplan University, 
Davenport, IA 

Jacqueline Felker 
Assistant Professor 

IGH School 
Part 

BS in Nursing, Roberts Wesleyan 
College, Rochester, NY 

 
 

Margie Lovett-Scott 

 
Associate Professor 

Shared 

 
 

Part 

MS in Nursing, University of Buffalo, 
Buffalo, NY 

BSN, SUNY Brockport College, 
Rochester, NY 

Melissa Rossi 
Assistant Professor 

IGH School 
Part 

BS in Nursing, Niagara University, 
Niagara Falls, NY 

Stacy Portella 
Assistant Professor 

IGH School 
Part 

BS in Nursing, Utica College, Utica, 
NY 

Patrina Mister 
Assistant Professor 

IGH School 
Part 

BSN, The College at Brockport SUNY, 
Brockport, NY 

Suzanne Golia 
Assistant Professor 

IGH School 
Part 

BS in Nursing, Nazareth College, 
Rochester, NY 

Kristin Ragone 
Assistant Professor 

IGH School 
Part 

BSN, The College at Brockport SUNY, 
Brockport, NY 

 
 

Flora McEntee 

 

Associate Professor 

IGH School 

 
 

Part 

MS in Nursing, St. John Fisher 
College, Rochester, NY 

BS in Nursing, Alfred University, 
Alfred, NY 

 

Beverly Barclift 
Assistant Professor 

IGH School 

 

Part 
BS in Nursing, Roberts Wesleyan 
College, Rochester, NY 

 

Tina Jordan 
Assistant Professor 

IGH School 

 

Part 
BS in Nursing, Roberts Wesleyan 
College, Rochester, NY 

 
 

Holly Kolstad 

 

Assistant Professor 

IGH School 

 
 

Part 

MS in Nursing Ed, SUNY Delhi 
University, Delhi, NY 

BS in Nursing, SUNY Delhi 
University, Delhi, NY 

 

Benjamin Lindsay 
Assistant Professor 

IGH School 

 

Part 
BS in Nursing, Nazareth College, 
Rochester, NY 

 

 
Christen Terrore 

 
Assistant Professor 

IGH School 

 

 
Part 

MS in Health Informatics, Rochester 
Institute of Technology, Rochester, 
NY 

BS in Nursing, St. John Fisher 
College, Rochester, NY 
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Sandra Southall 

 

Assistant Professor 

IGH School 

 
 

Part 

MS in Nursing Leadership, Roberts 
Wesleyan College, Rochester, NY 

BS in Nursing, Roberts Wesleyan 
College, Rochester, NY 

 

Sherelea Nunez 
Assistant Professor 

IGH School 

 

Part 
BS in Nursing, San Pedro College, 
Davao del Sur, Philippines 

 

 
Natasha Jackson 

 
Assistant Professor 

IGH School 

 

 
Part 

MS in Nursing Leadership, SUNY 
Empire State University, 
Rochester, NY 

BS in Nursing, SUNY Empire State 
University, Rochester, NY 

 

Susan Madison 
Assistant Professor 

IGH School 

 

Part 
BSN, The College at Brockport 
SUNY, Brockport, NY 

 
 

Kristen Hough 

 

Assistant Professor 

IGH School 

 
 

Part 

MS in Nursing Leadership, Roberts 
Wesleyan College, Rochester, NY 

BS in Nursing, St. John Fisher 
College, Rochester, NY 

 

 
Nicole Messcher 

 
Assistant Professor 

IGH School 

 

 
Part 

MS in Nursing, Southern New 
Hampshire University, 
Manchester, New Hampshire 

BS in Nursing, UMASS Dartmouth, 
Dartmouth, MA 

 
 

Kanika Moxley 

 

Assistant Professor 

IGH School 

 
 

Part 

MS in Nursing, Roberts Wesleyan 
College, Rochester, NY 

BS in Nursing, Roberts Wesleyan 
College, Rochester, NY 

 

Aisha Mills-Courtwright 
Assistant Professor 

IGH School 

 

Part 
BS in Nursing, Roberts Wesleyan 
College, Rochester, NY 

 

Lola Lopez 
Assistant Professor 

IGH School 

 

Part 
BS in Nursing, Alfred University, 
Alfred, NY 
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RN AAS 

Name Position/Program Full/Part Education/Credential/Institution 

 
 

Jennifer Fernaays 

 

Assistant Professor 

Shared 

 
 

Full 

MS in Nursing Ed, University of 
Rochester, Rochester, NY 

BS in Nursing, University of 
Rochester, Rochester, NY 

 

Shauna Larsen 
Assistant Professor 

Shared 

 

Full 
BS in Nursing, St. John Fisher 
College, Rochester, NY 

 
 

Cassandra Scott 

 

Associate Professor 

Shared 

 
 

Full 

MS in Nursing, University of 
Rochester, Rochester, NY 

BSN, SUNY Brockport College, 
Rochester , NY 

 
 

Margie Lovett-Scott 

 
Associate Professor 

Shared 

 
 

Part 

MS in Nursing, University of 
Buffalo, Buffalo, NY 

BSN, SUNY Brockport College, 
Rochester, NY 

 
 

Victoria Record 

 
Associate Professor 

Exclusive 

 
 

Part 

MS in Nursing, St. John Fisher 
College, Rochester, NY 

BS in Nursing, Keuka College, 
Keuka, NY 

 
 

Chantel Underwood 

 
Assistant Professor 

Exclusive 

 
 

Part 

MS in Nursing Ed, Chamberlain 
University, Phoenix, AZ 

BS in Nursing, Nazareth College, 
Rochester, NY 
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GENERAL EDUCATION FACULTY 

Name Position/Program Full/Part Education/Credential/Institution 

 

 
 

Jennifer Hill 

 

 
Faculty Monroe Community 

College 

 

 
 

Full 

 

PhD, BS 
University of New Mexico, 
Albuquerque, NM Purdue 

 

 

Anthony Leuzzi 

 

Professor 

English/Philosophy 

Department Chairperson 

Monroe Community College 

 

 

Full 

 

MA, BS 
SUNY Potsdam College, Potsdam, 

NY University of Louisiana 

Lafayette, Lafayette, LA 

 

 
Patricia Kress 

 

Associate Professor of 

Psychology Monroe 

Community College 

 

 
Full 

Ph.D, MA, BS 
Carleton University, Ottawa, CA 

Carleton University, Ottawa, CA 

Carleton University, Ottawa, CA 

 

 
Mazie Mizelle 

 
Assistant Professor 

Monroe Community 

College 

 

 
Full 

MS, BA, Graduate Certificate in 

Emerging Disease St. John Fisher 

College, Rochester, NY Miami 

University, Oxford, OH University 

of St. Joseph, West Hartford, CT 

 

 

 

 

Chris Wentland 

 

 

 
Associate Professor, 

Biology Monroe Community 

College 

 

 

 

 

Full 

MS, BS, Continuing Education 

Central Washington University, 

Ellensburg WA Montana State 

University, Bozeman, MT Drury 

University, Springfield, MO 

University of Missouri, Columbia, 

MO, Rochester Institute of 

Technology, Rochester, NY 

 

 

 

Wanda Willard 

 

 
Professor of Psychology 

Monroe Community College 

 

 

 

Full 

Ph.D, MS, M.Ed, BS 
Syracuse University, Syracuse, NY 

Syracuse University, Syracuse, NY 

St. Lawrence University, Canton, 

NY St. Lawrence University, 

Canton, NY 

 

 
Susan J. Belair 

 
Faculty, Professor 

Monroe Community 

College 

 

 
Full 

 
MA, BS, AAS 
Syracuse University, Syracuse, NY 

Nazareth College, Rochester, NY 
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PRACTICAL NURSING PROGRAM ADVISORY BOARD MEMBERS 

Name Position/Program Role Education/Credential/Institut 

 

 

Deborah C. Stamps 

 

President 

585-747-4477 

 

 

Institutional 
Member 

 

EdD, MBA, MS, RN, GNP, NE-BC 
Ralph C. Wilson School of 
Education, St. John Fisher 
College, Rochester, NY 

 

 
Valarie Grapensteter 

 

Dean of Academic Services 
585-301-6781 

 

Institutional 
Member 

DNP, RN 
Wegmans School of Nursing, 
St. John Fisher College, 
Rochester, NY 

 

 
Patricia Webber 

Assistant Director of 
Nursing Unity Hospital 

Quality, Infection 
Prevention, Education 

585-723-7206 

 
 

Hiring 
Manager 

 
BS, RN in Nursing Roberts 
Wesleyan College, Rochester 
NY 

 

 
Joel Frater 

 

Dean of Student Services 
585-721-7836 

 

Institutional 
Member 

Ed.D, Ed.M, BS 
Temple University, 
Philadelphia, PA. Cheyney 
University of Pennsylvania 

 
 

Brianne Rossi 

 

Director of Practical Nursing 
program 

585-797-7382 

 
Institutional 

Member 

 
MS, BS 
St. John Fisher College 

 
 

Jennifer Simson 

 

Chair for RGHA Nursing 
Committee 

207-838-7813 

 
Community 

Member 

 

BA, RN, Allegheny College MCC 

(RN) 

 
 

Laurie Palmer 

 
Chair MCC Nursing Program 

585-292-2453 

 
Community 

Member 

 

MS in Nursing, SUNY Upstate 
University 
BS in Nursing, SUNY Upstate 

 
 

Brianna Beckley 

 
Graduate, Alumnae 

585-576-5913 

 
Jan 2018 
Graduate 

 

LPN 
Isabella Graham Hart School of 
Nursing, Rochester, NY 
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Valerie Joseph 

Chair Department of 
Nursing/Healthcare 

Rochester Educational 
Opportunity Center 

585-448-7848 

 

 
In-Field 

Specialist 

 

 
BS in Nursing, Nazareth College, 
Rochester, NY 

 
 

Heidi Mix 

 

Regional Medical Programs 
Coordinator 

585-344-7735 

 
In-Field 

Specialist 

MS in Nursing, University of 
Rochester, Rochester, NY 
BS in Nursing, University of 
Rochester, Rochester, NY 

 
 

Kathleen Mills 

 

Dean of Finger Lakes Health 
College of Nursing 

315-787-4277 

 
In-Field 

Specialist 

 

MS in Nursing, Walden 

University BS, Keuka College 

 

 

NURSING, AAS - ADVISORY BOARD MEMBERS 

Name Position/Program Role Education/Credentials/Institut 
 

 
Deborah C. Stamps 

 

President 

585-747-4477 

 
 

Institutional 
Member 

 

EdD, MBA, MS, RN, GNP, NE-BC 

Ralph C. Wilson School of 
Education, St.John Fisher 
College, Rochester, NY 

 

 
Valarie Grapensteter 

 

 

Dean of Academic Services 

585-301-6781 

 
 

Institutional 
Member 

 

DNP, RN 

Wegmans School of Nursing, 
St. John Fisher College, 
Rochester, NY 

 

 
 

Laurie Palmer 

Chair of MCC Nursing 
Program 

Monroe Community 
College 

 

 
In-Field 

Specialist 

 

MS in Nursing, SUNY 
Upstate University 

BS in Nursing, SUNY Upstate 
University 

 585-292-2453   
 

MCC Provost/Vice 
  

 

Andrea Wade 

President 

Monroe Community 
College 

In-Field 
Specialist 

Ph.D, MS, BS 

University of Notre Dame, 
Notre Dame, IN 

 585-292-2191   

 

 
Elizabeth Mamo 

 
Director of Medical Library 
Rochester Regional Health 

585-922-2403 

 
 

Institutional 
Member 

 
MLS, BS SUNY Buffalo, Buffalo, 
New York, SUNY Empire State 
College, Saratoga Springs, NY 
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Cindy Lovetro 

 
Chief Nursing Officer St. 
Anne’s Community 585- 

469-1464 

 
 

Hiring 
Manager 

 

MS, BS in Nursing Nazareth 

College, Rochester, NY 

 

 
Kathleen Peterson 

 
Dean of SUNY Brockport 

Nursing Department 
585-520-4610 

 
 

In-Field 
Specialist 

 
Ph.D, RN, PPCNP-BC, CNE 
University of Rochester, 
Rochester, NY 

 

 
Tricia Gaitlin 

 

Dean of Wegman School of 
Nursing (Saint John Fisher 

College) 
585-385-5000 

 
 

In-Field 
Specialist 

 
 

Ph.D, RN, CNE University of 
Arizona, Tucson, AZ 

 

 
Cheryl Crotser 

 
Dean of Roberts Wesleyan 

College 
585-594-6735 

 
 

In-Field 
Specialist 

 
Nursing Administration, BS in 
Nursing, University of Buffalo, 
Buffalo, NY 

 

 

 

Deborah Penoyer 

 

 
Nursing Program Director 

Genesee Community 
College 

585-343-0055 

 

 

 
In-Field 

Specialist 

MS in Leadership in Health 

Career Systems, University of 

Rochester, Rochester, NY 

BS in Nursing, Roberts 

Wesleyan College, Rochester, 

NY 

 

 
Heather Reece-Tillack 

 
Professor of Nursing Finger 
Lakes Community College 

585-785-1343 

 
 

In-Field 
Specialist 

 

MS in Nursing, University of 
Rochester, Rochester, NY 
BS in Nursing, University of 
Rochester, Rochester, NY 
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Rochester General College of Health Career is approved and regulated by New York State 
Board of Regents 

“The information contained in this supplement is true and correct to the best of my knowledge.” 
 
 

Deborah C. Stamps, EdD, MBA, MS, 
RN, GNP. College President 

 
 
 
 

Rochester General CollegeofHealthCareers 

470 Skyview Center Parkway 
Rochester, NY 14622 

 
COH5480 02.25.2021 
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