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The Four A’s: Anger, Agitation, Anxiety & Aggression
Possible Causes

• Pain
• Illness (sudden changes in behavior may indicate a 

medical problem such as an infection) 
• Boredom
• Depression
• Overstimulation (this can happen when your loved 

one receives a lot of information at one time or is 
asked to do something complicated)

• Reaction to medications
• Lack of sleep
• Hallucinations, delusions, or paranoia
• Change in routine
• Asking them to do something that is too 

complicated for them (simple one-step tasks  
are best)

Helpful Tips
• Minimize stimulation
• Turn off the TV, dim the lights, and avoid large 

groups of people
• Place calming, gentle pressure on their shoulder, 

elbow or hand 
• Avoid correcting your loved one 
• Do not scold your loved one for losing items or 

hiding them
• Speak in a low, neutral and calm tone of voice
• Limit your use of the word “no”
• Try redirecting the conversation
• Suggest a simple activity like sorting spoons, 

organizing papers or folding clothes
• Have your loved one’s vision or hearing checked
• Keep a consistent daily routine
• Avoid trying to reason with your loved one 

(memory changes can prevent people from 
thinking logically)

• Limit choices to two options (say, “Would you like 
this OR this?”)

• Keep them active (such as walking, dancing, etc.)

Paranoia, Delusions, and Hallucinations
Tips to Prevent or Decrease Occurrences  

• Have your loved one’s vision or hearing  
checked regularly

• Keep an extra set of commonly misplaced items 
such as glasses or keys

• Keep a familiar routine
• Avoid loud crowds and unfamiliar places and 

people
• Do not scold them for losing items or hiding them; 

this will just lead to anger, agitation  
and anxiety

• Keep a log to determine if hallucinations occur 
at certain times of day, around certain activities, 
places or people 

What to Do During a Hallucination
• Do not try to talk your loved one out of a 

hallucination or delusion
• Remember that what they are experiencing feels 

real to them
• Use familiar distractions (such as activities they 

enjoy)
• Change the subject or the environment
• Help them look for missing items  
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Toileting & Incontinence
For memory care patients, going to the bathroom can become a complicated, stressful 
and embarrassing task.  

Possible Causes
• Infections or chronic illness
• Constipation
• Dehydration
• Pain
• Fear and anxiety
• Distance to the bathroom is too far
• Difficulty getting out of bed
• Difficulty removing clothing
• Inability to express the need to go to the bathroom
• Inability to find the bathroom
• Inability to distinguish between the toilet and  

the floor
• Inability to remember what to do once in  

the bathroom

Helpful Tips
• Have your loved one wear clothing that is easy  

to remove
• Take regular bathroom breaks
• When going out, bring extra clothes and  

bathroom supplies
• Mark your bathroom with a picture of a toilet 
• Give short, simple instructions
• Look for nonverbal clues that your loved one may 

need to use the bathroom
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Bathing 

Factors That Could Make Bathing Difficult
• A decrease in sense of smell
• Depression
• Loss of interest in personal care
• Forgetting the reason for bathing
• Fear of falling
• Fear of water
• Feeling rushed

• The task of bathing seeming too difficult 
 
 
 
 
 
 

Helpful Tips
• Communicate in an upbeat tone of voice
• Limit your loved one to one or two baths per week
• If it’s difficult to wash hair, try weekly barber shop 

or salon appointments
• Don’t rush your loved one and stick to  

step-by-step directions
• Use commanding statements instead of questions 

(say, “It’s time for your shower.” Do not ask, “Would 
you like to shower?”)

• Make sure the room is a comfortable temperature 
(many people with memory changes get cold 
easily and like rooms hot)

• See if your loved one would prefer a bath  
over a shower

• Find the best time of day to bathe – when your 
loved one is most calm

Dressing Your Loved One
For memory care patients, getting dressed may become an increasingly complicated and stressful process. 

 Helpful Tips
• Make sure the room is a comfortable temperature
• Neutral clothing is best (bright, busy colors and patterns can be distracting)
• Limit distractions
• Limit clothing choices or lay out clothes ahead of time
• Do not give wordy instructions. Instead, show your loved one what you want them to do
• Use elastic pants and pullover tops to make dressing easier
• Let them do as much as they can on their own 
• If they do not want to change clothes, stop and try again later 
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Communication
Memory care patients struggle with losing the ability to use and understand language. 

 
Helpful Tips

• Speak slowly and use a neutral and positive tone of voice
• Use non-threatening body language
• Use short and simple words
• Give directions one step at a time  
• Ask one question at a time, leaving enough time for your loved one to respond
• Avoid arguing or reasoning with your loved one 
• Avoid language that may increase anxiety (such as saying, “I just told you that!”)
• Move slowly and use non-threatening body language 
• Be patient 

Sleep 
Healthy Habits to Promote Sleep

• Get adequate activity during the day and limit naps
• Avoid caffeine, alcohol, and nicotine 
• Keep a regular schedule for bedtime and waking 
• Create a bedtime ritual (a glass of milk before bed)
• Do not let your loved one watch TV in bed
• Maintain familiar bedding (keep pillows and blankets they know and like)
• Keep the bedroom at a comfortable temperature
• Use nightlights or soft lights to prevent disorientation while maintaining 

the feeling of bedtime
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Wandering, Walking, and Pacing 

Possible Causes
• Pain or discomfort 
• Boredom
• A need to use the bathroom
• Fixation on things they feel the need to do

Safety Tips
• Get a medical emergency information bracelet like 

the ones created by MedicAlert or the Alzheimer’s 
Association Safe Return

• Keep doors locked
• Install safety doorknobs and door alarms
• Hang bells on doors
• Install safety gates 
• Keep a recent photo in case your loved one  

gets lost 
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